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The Aetna Fieldman 
Is a Good Man to Know 


The Aetna was one of the first insurance companies to appoint agents outside its home state, 
and Aetna fieldmen always have worked in close cooperation with agents and brokers. 
Today, a high proportion of Aetna fieldmen are graduates of the Multiple Line Training 
School for Fieldmen—which covers all phases of property and casualty insurance, with special 
emphasis on the problems and viewpoint of the agent. 
The Aetna fieldman is especially qualified to help you with unusual problems—to give you 
practical suggestions on building a more profitable business. He is a good man to know. 











Meet John E. Darling, Assistant Manager, Columbia, 
S$. C. One of John’s chief current interests is Little League 
baseball—for the very good reason that his twelve-year-old 
son pitched the League’s only no-hit game in Columbia last 
season. John himself is always “in there pitching” for his 
agents and is widely known as a good man to have on an 
agency team. He is also a recognized authority on rating, 
having served from 1951 to 1954 on the Executive Com- 
mittee of the North Carolina Fire Insurance Rating Bureau 
and currently serving on the Advisory Committee of the 
South Carolina Inspection and Rating Bureau. 








Meet John C. Johnson, State Agent, Norwalk, Conn. 
John’s career in insurance is the record of a young man who 
has gone places in a hurry—from underwriter to State 
Agent in eight years, with stops as Special Agent in Dallas, 
Houston, Hartford and Norwalk. He decided to enter in- 
surance while in college, and graduated from the University 
of Conn. as a B.S. in Business Administration and insurance 
major in 1949. He joined the Aetna the same year, and in 
1951 attended the Aetna Multiple Line School. He was 
promoted to State Agent last January. His hobbies are golf, 
woodworking and furniture refinishing. 


AETNA INSURANCE GROUP 





AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY STANDARD INSURANCE CO. OF N. Y. 
HARTFORD, CONNECTICUT ~ Clinton £. Allen, President 
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Auto Insurers At The End Of Their Rope, 
Zone 4Comissioners Told At Chicago 


Can’t Continue To Write Business At Increasing Loss, 
Industry Representatives Declare; Urge Prompt Rate 
Relief; Fire People Reluctant To Air Their Problems 


By JOHN BURRIDGE 

The tale of the incredible misery in- 
surers are undergoing in the automo- 
bile business was unfolded chapter by 
chapter before the meeting of Zone 4 
commissioners this week at Chicago. 
Responsible, authoritative spokesmen 
for all types of companies described in 
detail the backbreaking load of losses 
that automobile is producing. They 
urged that filings for rate increases 
be given sympathetic consideration 
and that the departments recognize 
the need for employing a rate formula 
that will in some manner keep pace 
with inflation. 

What was laid before Zone 4 was 
the most vivid picture of universal 
underwriting grief that has ever been 
seen. Unless there is relief in the form 
of a more adequate rate, the industry 
representatives said, the market for 
automobile insurance will dry up and 
the government will have to step in. 
There will be insurance company fail- 
ures and all the chaos and confusion 
that accompanies them. One speaker 
after another brought forth new argu- 
ments, new facets of the underwriting 
picture, pointing out that almost with- 
out exception the companies are writ- 
ing automobile insurance at a_ loss, 
most of them have been doing it for 
two years or more, and the final straw 
is almost on the camel’s back. 

Henry E. Griffendorf of Michigan 
presided at the session in the place of 
P. H. Andrus of that department. This 
was a meeting of casualty raters, and 
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the general subjects under discussion 
were rates, losses and profit factors 
under four subtitles. When Mr. Grif- 
fendorf opened the meeting for discus- 
sion, the casualty people put their 
cards on the table. 

S. Alexander Bell, manager of IIli- 
nois Bureau of Casualty Insurers, a 
rating organization with 33 members 
specializing primarily in automobile, 
said his group does 15% of the auto- 
mobile business in Illinois, and in the 
first half of 1957 wrote BI at a loss of 
42 cents for each dollar of premium 
taken in. 


Prosperity and inflation began to 
run ahead of ratemaking in 1955, Mr. 
Bell said, with losses increasing in 
size and frequency. The companies 
and the insurance departments both 
neglected to keep the rates in line 
with the times, for both political and 
competitive reasons attempting to 
keep the level low enough to provide 
an easy market. This was detrimental 
to the long term interests of the pub- 
lic, he said. The gap between rates and 
claims has grown until now the busi- 
ness is in the worst financial plight it 
has seen in decades. It was said that 
1956 was the worst year ever in the 
auto business, but Mr. Bell said the 
first half of this year makes it look 
rosy. In 1955 the Illinois bureau com- 
panies wrote BI at a 16 cent loss per 
dollar of premium, in 1956 it went up 
to 18 cents, but the first half of this 
year is staggering. The over-all un- 
derwriting loss of the bureau mem- 
bers in the first half of 1957 is 11 
cents as against two cents in 1956 and 
a one cent profit in 1955. The rates 
which produced those losses are whol- 
ly inadequate, he stated. It is not im- 
portant to find out whose fault this is, 
whether it is that of the companies or 
departments, because both are to 
blame. The companies were slow and 
timid in asking for rate increases, 
while the departments did not take 
steps to correct the situation, and even 
discouraged the filing of increases. 


At the present rate, if the situation 
is not corrected, Mr. Bell warned, a 
good many failures are in prospect, 
and the companies that stay solvent 
will undoubtedly quit writing auto- 
mobile. Assigned risk assignments are 
growing, he noted, Illinois in 1952 
having 18,000 and in 1956, 41,000. 
Companies are unwilling to write any 
risks which possibly will incur losses. 
He said the commissioners must see to 
the adequacy of the rates or there will 
be “a wave of failures which will 
swell the liquidation departments.” 

James M. Cahill, secretary of Na- 
tional Bureau of Casualty Underwrit- 
ers, said that from 1945 through 1956 
the bureau members show an under- 
writing loss on automobile of $271 mil- 
lion, and this was $64 million in 1956 

(CONTINUED ON PAGE 28) 


Producers Protest 
Proposed Paring Of 
N. Y. Auto Earnings 


NEW YORK—At a meezing with 
producer representatives last week 
National Bureau of Casualty Under- 
writers indicated that it would refile 
for an increase in automobile rates 
in New York state. Superintendent 
Leffert Holz previously had turned 
down a bureau filing asking for an 
18% increase in auto rates. 

The bureau indicated the refiling 
would be for a lesser increase, 10%, 
and would reflect a decrease of five 
points, from 25% to 20%, in the factor 
for production cost allowance. This 
includes field supervision, commis- 
sions, etc. The countrywide commis- 
sion on auto BI was 18.8% in 1956 
and that on auto PDL was 20%. 

Producer groups immediately moved 
to get their members to protest the 
reduction in commissions. Craig Thorn 
Jr. of Hudson, president of New York 
State Assn. of Insurance Agents, 
asked members of that group to wire 
the presidents of auto casualty mem- 
bers at once. 

“The implication of such a filing 
must make you realize that the agen- 
cy business as we know it would be 
out, and soon,” Mr. Thorn advised 
members. Insurance Brokers Assn. of 
New York State urged members to 
protest to their companies “this cut.” 

Mutual Agents Assn. of New York 
State bulletined members that so far 
only National Bureau is involved in 
the refiling, not Mutual Insurance 
Rating Bureau, and that it remains to 
be seen if Mutual Bureau will follow 
its usual practice of filing the same 
acquisition cost loading as National 
Bureau. “We think they will,” the 
bulletin, written by President Paul 
Garrick, said. 

The mutual bulletin also observed 
that “assuming the filings will be 
made—even over protests from agents 
—it does not necessarily mean a re- 
duction in commissions by all stock 
companies. Some stock companies 
would surely retain their present com- 
mission schedules. Conversely, some 
stock company commissions are too 
high and these might be reduced. 

. “We have talked to several execu- 
tives of leading mutual casualty com- 
panies. The positive consensus is that 
there is no room for reduction of mu- 
tual commissions. Most of these ex- 
ecutives felt that any reduction would 
be reflected first in the dividends.” 

The bulletin also notes that with 
passage of compulsory auto in New 
York, strong assertions were made by 
legislative and administrative propon- 
ents that politics could never seriously 
intervene in rate making. Yet “there 
is evidence of it the very first time 
a rate increase is necessary—a filing 
based upon figures prior to the enact- 
ment of compulsory auto.” The bul- 
letin stated that Allstate was granted 
a 12163 increase based on 1956 fig- 
ures, though bureau companies used 
1955 figures. Mr. Garrick urged each 
member to urge every casualty com- 
pany in his office to take a positive 
stand and points to Massachusetts 
where the companies, finally pushed 
to the wall, went to court. 
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Elect H. A. Ballin 
At Eugene Rally 


Woodbury Describes NAIA 
Ad Campaign; Adams 


State National Director 


Herbert A. Ballin Jr., Wheeler-Boyd 
& Co., Portland, was elected president 
of Oregon Assn. of Insurance Agents, 
succeeding Leonard A. Adams, Beaver- 
ton, at the 29th annual convention 
Sept. 22-24 at Eugene. Gordon Dodge, 
Corvallis, becomes chairman of the 
executive committee, placing him in 
line for the presidency next year. Mr. 
Adams was elected to succeed the late 
Harold B, Larson as state-national di- 
rector. Harold S. Hays, Pownall, Taylor 
& Hays, withdrew in favor of Mr. 
Adams after his name had been placed 
in nomination for the state-national 
director post. 

An amendment to the association’s 
by-laws establishes a deadline of April 
1, 1958, when all members must limit 
company representation to those car- 
riers subscribing to the principles of 
the American agency system. 

The Oregon association adopted for 
its own the recent resolution of Na- 
tional Assn. of Insurance Agents hon- 
oring the memory of state national di- 
rector H. B. Larson, who died during 
the Chicago convention. Executive 
Secretary E. M. Stadel, in lieu of his 
annual report, paid tribute to Mr. Lar- 
son and called attention to his long 
record of service to the Portland, Ore- 
gon and national associations. 

President Louie E. Woodbury of 
NAIA, reported on the national con- 
vention and stressed the advantages 
to the individual agent of active par- 
ticipation in association affairs. Mr. 
Woodbury, who wound up a three- 
state tour of association conventions, 
including Idaho and Washington, dis- 
cussed the efforts of NAIA to firmly 
establish the new independent agent 
insignia in the public mind. The NAIA 
slide film on the proposed $2 million 
advertising program was shown to the 
convention, 

Brice W. Schuller of Life magazine 
gave an illustrated talk on “Opportu- 
nities Unlimited for the Insurance In- 
dustry,” calling attention to the huge 
new mass market—the middle income 
group—which has appeared on the 
American scene. 

A luncheon sponsored jointly by 
Oregon Automobile and Oregon Mutual 
Fire was addressed by Dr. O. Meredith 
Wilson, president of the University of 
Oregon. 


American Surety Opens 
Underwriting, Loss 


Divisions In Chicago 
American Surety has_ established 
western fire underwriting and loss di- 
visions in Chicago to supervise the 
business of 16 branch offices serving 
19 western and midwestern states. 
Willis E. Robinette has been named 
supervisor of the new regional facili- 
ties at 223 West Jackson boulevard 
adjacent to the Chicago branch office. 
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Compulsory May 


Drive Insurers 
Out Of Auto Field 


Murphy Sees Possibility Of 
Confiscatory Rates; Such 
Laws Fail To Attain Purpose 


The case against compulsory auto- 
mobile liability insurance, which has 
failed miserably in 
the purpose claim- 
ed for it of assur- 
ing compensation 
to innocent victims 
of traffic accidents, 


was vigorously 
stated by Ray 
Murphy, general 


counsel of Assn. of 
Casualty & Surety 
Companies, in his 
talk at the annual 
conference of 
American Assn. of 
Motor Vehicle Administrators in Roan- 
oke, Va. 

The compulsory law cannot cover 
out-of-state motorists, hit-and-run 
dt.vers, arivers of stolen cars and 
cars used without permission, and mo- 
torists driving without insurance in 
violation of the law, he said. 

He summed up the case against 
compulsory in this way: In its futile 
efforts to attain the goal of assuring 
compensation to innocent victims of 
auto accidents, compulsory imposes a 
large expense and other burdens on 





Ray Murphy 


the public. By increasing claim con- 
sciousness, it results in higher rates. 
Regardless of good intentions and pre- 
ambles, it inevitably brings politics 
into rate making. 

He suggested that within a short 
time pressures on compulsory rates in 
New York will become irresistible and 
rates will tend rapidly to become in- 
adequate, if not confiscatory. He noted 
that under New York compulsory, cov- 
erage is bigger and broader than in 
Massachusetts. Consequently, the im- 
pact of inadequate rates can be even 
greater and more devastating than in 
Massachusetts. 

Eventually, compulsory is likely to 
drive insurers out of automobile lia- 
bility to be superseded by a socialistic 
state-operated compensation plan. 

Pointing to Massachusetts, he said 
that “once a bad law is on the books, 
it becomes difficult of removal, espe- 
cially when, under that law, as in 
Massachusetts, politicians have estab- 
lished vested interests under it, and 
find in it the fulfillment of a dema- 
gogue’s dream, full of tub-thumping, 
breast beating, and breathing and dy- 
ing for the voter’s sake, always at the 
latter’s expense.” 

Relatively few, if any, insurers can 
continue to do only a compulsory auto 
liability business in Massachusetts. All 
companies need to have the more com- 
pensatory and realistic rates permitted 
on insurance not compelled by law. 

On Sept. 19, 1956, the Boston-Herald 
said editorially: “The year 1956 will, 
we predict, mark the utter failure of 
the compulsory automobile insurance 
law as now set up. It appears that 
Massachusetts is politically incompe- 
tent to administer the law.” With this 
Mr. Murphy took issue. He said it was 

(CONTINUED ON PAGE 22) 
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First Mutual Insurance Technical Conference 
At Chicago Draws Crowd Of More Than 500 


Closer cooperation between mutual 
fire and casualty companies was 
urged by O. E. Ringquist, Liberty Mu- 
tual Fire, president of Federation of 
Mutual Fire Insurance Companies, at 
the opening session of the first Mu- 
tual Insurance Technical Conference 
at Chicago last week. 

More than 500 home office fire pro- 
tection engineering and underwriting 
executives attended. The conference 
was sponsored by Federation of Mu- 
tual Fire Insurance Companies, Mu- 
tual Insurance Advisory Assn., Mu- 
tual Insurance Rating Bureau, and 
Transportation Insurance Rating Bu- 
reau, with the cooperation of Assn. of 
Mutual Fire Insurance Engineers. 

Mutual fire companies must learn to 
interest themselves in rate-making, 
Mr. Ringquist said. They cannot sim- 
ply accept stock company rates and 
hope to continue to prosper. In the 
future they must take an active part 
in rate-making, as mutual casualty 
companies have done. They cannot 
rely entirely on rate-making to pro- 
duce underwriting gains, however, he 
cautioned. They must find ways and 
means of reducing expenses. 

Now that they are entering multiple- 
line underwriting, mutual fire com- 
panies must familiarize themselves 
with the loss reserving practices of 
casualty companies, not only for re- 
ported but for unreported losses, he 
added. They must provide themselves 
with underwriting and adjustment tal- 
ent; the mutual insurance product 
must be merchandised more energeti- 
cally. 


Mutual casualty companies, he said, 
must learn more about fire under- 
writing, whether they confine their 
property underwritings to multiple- 
peril policies or enter the general fire 
and allied lines field. The casualty 
underwriter expects loss frequency on 
some coverages, but in fire insurance 
frequent losses on an individual risk 
are usually good cause for termina- 
tion of coverage. In fire insurance the 
underwriter approaches the risk with 
the idea that a loss, although possible, 
probably will not occur during the 
life of the policy. If it does occur it 
can be total. Fire companies cannot 
overlook the ever-present catastrophe 
hazard. 

“Underwriters who are now in this 
area of multiple-line underwriting are 
being confronted with these problems 
and are beginning to understand each 
other,” Mr. Ringquist asserted. “They 
are finding it more and more necessary 
to get together to discuss common 
problems and to work as a team. 

Commenting on mutiple-peril pol- 
icies, Mr. Ringquist pointed out that 
mutual fire companies were forced to 
enter the field in order to protect their 
own premium writings, and have 
been successful in getting their share 
of the business; members of Trans- 
portation Insurance Rating Bureau 
write about 18% of the total volume 
of homeowners policies. He said he 
believed there was general agreement 
that homeowners C never. should 
have left the drawing board, that it 
contains most of the features which 
always have made the personal prop- 
erty floater policy a “loss leader,” 
and that it is doubtful that it ever 
will be written profitably unless grea- 
ly modified. He held that as presently 
written the C policy should not be 
pushed by any company. 

He cited results of a survey of one 


company’s experience under home- 
owners policies for the first seven 
months of 1957, broken down by the 
coverage afforded. It showed the fol- 
lowing loss ratios: Fire 58%; liability 
75%; windstorm 13%; crime and oth- 
er 70%; total loss ratio 48% as com- 
pared with 32% in 1956. Figures in- 
dicate the windstorm coverage is car- 
rying the homeowners’ policies this 
year, he said, but a substantial part 
of this premium represents payment 
of windstorm losses of the past and a 
large part of the premium should be 
reserved for future losses. 


He asserted that redundancy in 
rates, and refusal of stock companies 
to recognize this situation, gave the 
mutuals an excellent entree into the 
fire insurance field, as did failure of 
stock companies to improve loss ex- 
perience of certain classifications 
through loss prevention. While such 
factors promoted growth of mutual 
fire companies, the rapid growth of 
such companies was retarded initially 
by term insurance. Mutuals could not 
afford to acquire business at a rapid 
rate with higher initial acquisition 
costs which had to be amortized over 
the term of the policy. Another slow- 
ing factor was the amount of insur- 
ance that can be written on an indi- 
vidual risk. Invariably the under- 
writer must consider the possibility 
of a total loss, and while reinsurance 
is used to spread the loss over a pe- 
riod of time, he knows that the rein- 
surance underwriter is in business to 
make a profit. Rate redundancy now 
has practically disappeared from the 
fire and allied lines picture. The large 
dividends that mutual fire companies 
were able to pay in _ the past 
have been very materially reduced, 
as a result of the declining rate struc- 
ture and increasing costs. Loss ratios 
have gone up, expense ratios have 
gone up, and the differential in stock 
and mutual fire insurance costs which 
was great at one time has dwindled 
through the years. 

That all property and casualty in- 
surance companies which are insur- 
ing industrial risks either are con- 
cerned already with the hazards of in- 
dustrial use of radioactive isotopes, or 
will be in the future, was the opinion 
of Kenneth G. Okolowitz of the Ar- 
gonne National Laboratory at Lemont, 
Ill. He said it is not generally realized 
to what extent industry is using iso- 
tenes. Their use is estimated to save 
industry $500 million a year, and in 
many fields the market hardly has 
been scratched. Great increases in use 
must be looked for in the future. 

With proper precautions, he said, 
there should be no more fear of indus- 
trial use of radioactive isotopes than 
of industrial use of electricity. Most 
radioactive materials employed in in- 
dustry are no more of a fire hazard 
than their non-radioactive counter- 
parts. In general the preferred solu- 
tion for fire protection problems where 
radiation hazards will seriously com- 
plicate firefighting procedures is by 
the use of automatic fire protection 
systems, he said. If such systems are 
impractical, firefighters must be care- 
fully trained. 

D. N. Varney, Hardware Dealers Mu- 
tual Fire; Alan Stevens, Liberty Mu- 
tual Fire; H. G. Holmes, Northwestern 
Mutual, and R. K. Fowler, Indiana 
Lumbermens Mutual, also _ spoke. 

(CONTINUED ON PAGE 31) 
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Steel Offers Pointed 
Comments On Present 
Status Of Insurance 


Pertinent comments on the status of 
the insurance business were offered 
CPCUs and bay area insurance buy- 
ers at a luncheon at San Francisco by 
John A. Steel, president of Pacific 
National. In the dynamic increase in 
American economy nearly every in- 
dustry has, in a matter of speaking, 
broken through the sound barrier, but 
insurance is the exception, he said. 

“The state of our industry is such 
today that it is generally recognized 
that a serious crisis is at hand,” he 
observed. Nearly every company has 
had great underwriting losses, a situ- 
ation now well into its second year, 
and deterioration in the stock market 
could bring serious trouble to most 
companies. Almost everyone in the 
industry recognizes these conditions, 
but no one seems to be correcting 
them, he said. 


“Everyone seems to be looking for 
one person or a small group to be- 
come the ‘leader’ in producing a mir- 
acle,” Mr. Steel commented, but he 
said he feels this is something that 
cannot be. Insurance is too divergent 
to have one “leader” adequately rep- 
resent it. There also might be some 
negative purposes behind this think- 
ing, he added, such as allowing the 
“leader” to be blamed for mistakes. 

Leadership thrives on competition, 
“and so I say—welcome it,” Mr. Steel 
declared. “Not only welcome it, but 
we must go divergent ways to foster 
it,” he added, saying competition is 
the basic ingredient to change. 

In going divergent ways, Mr. Steel 
explained he did not want to imply 
that there should be no combination 
of interests. In assembling credible 
bodies of statistics the industry should 
be as one, “but present rating meth- 
ods go back to the horse and buggy 
days.” 

A realistic approach to the rate 
problem, he suggested, could mean 
an annual review of all rates at spe- 
cified consistent dates. Such a re- 
view would be based upon a formula 
which would be equally fair to the 
public and the insurers, and the re- 
view would indicate exactly what ac- 
tion would be required without 
jockeying for position. 

o . . 

“Our rates are subject to state reg- 
ulation, as are other public and 
quasi-public corporations,’ Mr. Steel 
remarked, “but are we not asking the 
commissioners to save us from our- 
selves? In other words, can you con- 
ceive of a utility company which had 
lost money in a controlled rate situa- 
tion being fearful of requesting an 
increase, despite drastic losses?” 

Company managements have an ob- 
ligation to their stockholders and pol- 
icyholders, with each depending upon 
the other for stability. Mr. Steel said 
management must have , courage 
enough from a company standpoint 
to do what is necessary to protect the 
interests of two parties. “We cannot 
ask the insurance commissioners to 
save us from our own sins. No com- 
mission nor any legislation will save 
us from our own folly,” he said. 

Noting that the subject of bureau 
expenses has been debated time and 
again, Mr. Steel said it seems ridicu- 
lous to him that in an age of admitted 
multiple line underwriting “we con- 
tinue the farce of separate auto li- 


Propose Merging 
Homeland Into 
Central Surety 


Directors of Central Surety and 
Homeland of the North British group 
have approved a plan which provides 
for the merger of Homeland into Cen- 
tral Surety as of year end. 

The merger plan will shortly be 
submitted to the stockholders of the 
companies for approval. It is subject 
also to approval by the Missouri and 
New York departments. 

The capital of the enlarged Central 
Surety will remain at $2 million, but 
total assets and net surplus will be 
substantially increased by the merger. 
On June 30 Central Surety assets 
were $20,256,341 and policyholders 
surplus $5,311,884. Assets and policy- 
holdrs surplus of Central Surety and 
Homeland combined on that date 
were $28,328,951 and $9,220,353, re- 
spectively. 

The two companies have been un- 
der the same general management 
since Central Surety joined North 
British group in 1955. 


Keep Eye On U.S.F.&G. 
Building Peregrinations 


The observation of certain alert in- 
surance men that the U.S.F.&G. build- 
ing at 166 West Jackson boulevard, 
Chicago, is listing westward was borne 
out in a dramatic headline in the Chi- 
cago American this week which said: 
“Loop Skyscraper Tilts!” 

U.S.F.&G. sold the 166 West Jackson 
boulevard building to the Federal Re- 
serve Bank of Chicago some time ago. 
The bank is constructing a separate ad- 
dition to its building and then will tear 
down 166 and carry the addition di- 
rectly to the Federal Reserve building. 
The excavation to the west of the 
U.S.F.&G. building is believed to have 
caused settling to the point where the 
15th floor is now eight inches separated 
from the Federal Reserve building. 

The U.S.F.&G. building is considered 
safe presently, but city engineers are 
continuing to check its movements. 
The Chicago branch of U.S.F.&G. re- 
mains in the building. 








ability and phyiscal damage bureaus. 
In addition we have created artificial 
barriers to curtail marine operations. 
I dare say that if the income of com- 
pany executives were affected to the 
same degree as the stockholders in re- 
gard to the combined loss and expense 
ratios, there would be more action and 
less committee deliberation. Statistics 
might also be available a little sooner 
than now.” 

He suggested also that Assn. of 
Casualty & Surety Companies work 
more ciosely with manufacturers of 
safety devices in the same manner 
as Underwriters Laboratories does in 
the fire industry, National Automo- 
bile Underwriters Assn. and/or the 
National Bureau should have repre- 
sentatives in Detroit working constant- 
ly with the auto industry on the prob- 
lems of construction and replacement 
of parts, he said. 

Another area in which industry co- 
operation is necessary is in such 
things as concerted drives for acci- 
dent prevention, but Mr. Steel re- 
marked that instead of this speakers 
bureaus confine themselves to compa- 
nies with the same corporate and dis- 
tribution features when they are try- 
ing to explain the industry as a 
whole. This is competition of the 
fruitless sort, he stated, noting that 
to the public all insurance is the same. 
The structure of the company is not 
in question unless the loss is not paid. 


Burden, Hartford 
Auto Manager In 
Chicago, Retires 


J. Wiley Burden, superintendent of 
the automobile department and as- 
sistant manager of the western de- 
partment of Hartford Fire, has re- 
tired after 35 years with the company. 
His successor as head of the automo- 
bile department is John P. Healy, 
formerly assistant superintendent. 

Prior to joining Hartford in 1922, 
Mr. Burden had been in the survey 
department of Home, daily report ex- 
aminer for Germania Fire and auto 
superintendent of the western depart- 
ment of Pennsylvania Fire. He had 
also been in local agency work. In 1941, 
he was named to head the auto de- 
partment and to the assistant man- 
ager post at the Chicago office. 

Mr. Burden has been a member of 
Automobile Superintendents Club, 
Chicago Auto Theft Committee, auto- 
mobile rating committee of National 
Automobile Underwriters Assn. and 
automotive council of Underwriters’ 
Laboratories. 

Mr. Healy, with Hartford since 1937, 
has been in the underwriting division 
and heaf of the claims department. 
He has been assistant superintendent 
of the auto department for five years. 


AFIA Marks Start Of 
40th Year, Publishes 
Special News Issue 


American Foreign Insurance Assn., 
marking the start of its 40th year of 
worldwide operation, has published a 
special 24-page, well illustrated edition 
of its quarterly publication for employ- 
es and agents, AFIA News. 

Organized on the inspiration of 
Home’s foreign experience in Canada, 
the West Indies, Central America and 
parts of South America, in 1918, AFIA 
began operations with 20 charter mem- 
ber companies. It now acts as foreign 
department for 22 fire, marine and 
casualty insurers in 69 countries out- 
side North America, Its first agency 
was located in New Zealand. It now 
has more than 600, plus several thou- 
sand soliciting agents. The first branch 
was opened in Sydney, Australia. 
AFIA presently has more than 90 
branches. 

Rather than details and statistics, 
the special number presents a sweep- 
ing picture—in brief articles, photo- 
graphs and maps—of the major regions 
and industries served by AFIA, and 
its establishments and senior officials 
both abroad and in the U.S. 








Aetna Fire Shifts Two 
In Casualty Underwriting 


Aetna Fire has transferred Allen F. 
Davies from Jackson, Miss., to Rich- 
mond, Va., as superintendent of cas- 
ualty underwriting, and James M. 
Sheetz Jr. from Richmond to Boston 
as casualty underwriter. 

Mr. Davies was appointed superin- 
tendent of casualty underwriting at 
Jackson last year, following training 
at the home office. He has been with 
the group since 1954. Mr. Sheetz joined 
Aetna Fire in 1948 and completed the 
home office training course prior to 
being appointed a special agent at 
Detroit. He was named casualty un- 
derwriter at Richmond in 1953. 





Everett J. Hock has been elected 
president of La Crosse County, Wis., 
Assn. of Insurance Agents. Benjamin 
Sias is vice-president and John J. 
Freisinger was reelected secretary- 
treasurer. 


Six Insurers Refile 
Fire, EC Graduated 
Rate Plans In Texas 


AUSTIN—Six companies operating 
in Texas have refiled their graduated 
rating plan for fire and extended cov- 
erage on dwellings and contents, based 
on the amount of insurance in force. 
Under the new deviation law, the re- 
filed reductions remain in effect until 
acted upon by the board, with hearings 
and court appeals being available in 
event the refilings are disapproved. 

The filings, which call for the same 
reductions in net rates that have been 
in effect for nearly 11 months, were 
made by Southwest General, London 
Assurance, Manhattan F.&M., North- 
western National, Birmingham Fire of 
Alabama, and Maine Bonding. 

The graduated reductions based on 
the amount of insurance in force, as 
set forth in the filings, are: For first 
$5,000 or part thereof, no change; for 
excess of $5,000 up to $10,000, 40%; 
for excess of $10,000 up to $15,000, 
50%, and for excess of $15,000, 30%. 

These deviations, with each item to 
be rated separately, are to be applied 
to fire, extended coverage, additional 
extended coverage and the physical 
loss form for dwellings and contents, 
both protected and unprotected risks of 
all classes of construction, except tour- 
ist courts. 

The refilings are reported to be ex- 
tensively documented with tables of 
supporting statistics and arguments, 
including breakdowns of 1956 fire and 
EC premiums in Texas. 





Luecke Finds Local Agents 
Do Well On Personal Lines 


In his talk before the International 
Insurance Conference at University of 
Pennsylvania at Philadelphia, E. H. 
Luecke, vice-president of America 
Fore, commented on the fine job that 
agents are doing with commercial risks. 
A story in THE NATIONAL UNDER- 
WRITER several weeks ago said that 
Mr. Luecke was, however, somewhat 
pessimistic about the handling of per- 


sonal lines by local, independent 
agents. 
Actually, however, Mr. Luecke 


pointed out the success that many 
agents have had in meeting today’s 
sales problems by following the ac- 
count method of selling. Such agents 
are having no difficulty with the han- 
dling of either commercial or personal 
accounts. In the field of personal in- 
surance, multiple peril dwelling poli- 
cies have been a very real help in 
enabling the agent to do a good job 
with the personal lines. In addition, 
the budgeting of premiums to pay for 
personal lines of insurance has aided 
the local, independent agent materially 
in servicing the insurance needs of 
individuals. 


Royal-Globe Enters Group 


Travel Accident Field 


Royal-Globe group has entered the 
group travel accident field with a 
four-color advertising kit packed with 
direct mailing pieces, a handbook on 
the new form, sales letters, a proposal 
form and order blanks. 

The kit has been distributed to the 
group’s field men and shortly will be 
in the hands of all its casualty agents. 


Quint At Reins Of Holland-America 


KANSAS CITY—D. Quint of The 
Hague has assumed the duties of pres- 
ident of Holland-America and has 
moved to Kansas City. Holland-Amer- 
ica has been acquired by Seven Prov- 
inces of The Hague of which Mr. Quint 
is managing director. 
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Complete Program 
For Conn. Agents 


The annual convention of Connec- 
ticut Assn. of Insurance Agents at the 
Statler hotel in Hartford Oct. 30 will 
start with the report of the adminis- 
tration by President George W. Hay- 
nor of Waterbury. William H. Wiley, 
executive secretary, and several com- 
mittees will report, followed by the 
election. 

W. O. Bailey, assistant secretary of 
Aetna Casualty, will review current 
developments in the field of nuclear 
energy coverage, and a panel of asso- 
ciation committee chairman will dis- 
cuss the activities of the state organi- 
zation. Valmore H. Forcier of Daniel- 
son will moderate. 

In the afternoon Deputy Commis- 
sioner A. N. Premo will speak briefly, 
followed by Victor T. Ehre, president 
of Buffalo, will talk on “The High 
Road,” and Porter Ellis of Dallas, ex- 
ecutive committeeman of NAIA, will 
talk on the National association. Fred 
Smith, the management consultant of 
Cincinnati, will close out the speaking 
program. Officers will be installed and 
association awards presented at the 
banquet. 


Carle Aderman, V-P 
Of American General, 
Retires In Houston 


Carle Aderman, vice-president and 
director of American General of Hous- 
ton and a partner in John L. Wortham 
& Son agency there, has retired. Mr. 
Aderman, who is a veteran of 38 years 
in insurance, helped organize American 
General in 1926. 


Defend Higher R. I. 
Auto Liability Rates 


Rhode Island automobile liability 
rates, boosted 25% by a filing of Na- 
tional Bureau of Casualty Underwrit- 
ers approved and made effective Aug. 
7 by Commissioner Bisson, and pro- 
tested by a public counsel appointed 
by Gov. Roberts, should be increased 
even more, according to the bureau. 

Loss experience warrants a bigger 
boost in rates, Thomas O. Carlson, 
National Bureau actuary, indicated in 
testimony at a public hearing on the 
rates held in Providence. Defending 
the bureau’s 25% increases in BI and 
PD rates, he said experience points to 
the need for a 35.7% hike in BI and a 
27.6% increase in PD rates in Rhode 
Island. 


According to Joseph M. Muir, secre- 
tary of Mutual Insurance Rating Bu- 
reau, mutual insurers need increases 
of 32.2% in BI and 24.5% in PD. Ef- 
fective Aug. 7, Mutual Bureau had 
boosted BI rates 25% and PD 15%. 

The approved rates are based upon 
the experience of insured motorists in 
Rhode Island and the experience of 
National Bureau member and _ sub- 
scriber companies, which write more 
than 45% of the private passenger 
automobile liability insurance volume 
in the state, Mr. Carlson said. 

Used in the disputed rate revision 
was loss experience covering the pol- 
icy years 1954-1955, which was cou- 
pled with a review of the rise in 
Claim costs in the state during 1954- 
1956. 

In Rhode Island the average claim 
cost for BI in 1956 was 16% higher 
than in 1955 and 24% higher than in 
1954, he said. The average claim cost 
for PD in 1956 was 10% higher than 
in 1955 and 18% higher than in 1954. 


Figures for the early part of this year, 
as many as are available, he added, 
show further substantial increases. 
There was also an increase in claim 
frequency in the state. These facts 
point up the need for the higher pre- 
miums, he said. 

Gov. Roberts directed the hearing 
to be held after the increased rates 
were protested and the Providence 
Journal called for public airing, and 
Automobile Club of Rhode Island 
asked for an explanation of why the 
state has had two auto rate boosts 
within 14 months. 


Traffic Deaths 
Gain In August 


Traffic deaths in August numbered 
3,790, 5% more than August 1956, ac- 
cording to National Safety Council es- 
timates. This was the highest number 
of deaths since August 1941. 

For the first eight months, however, 
highway deaths were 2% below the 
same period last year—24,730 against 
25,200. At the end of six months, the 
latest for which mileage figures are 
available, travel was up 3% and deaths 


were down 2%, producing a mileage 
death rate (number of deaths per 100 
million miles of travel) of 5.5, the low- 
est in history for a comparable period. 





H. T. Kramer Joins Allstate 


As Reinsurance Manager 


Henry T. Kramer has joined the 
home office staff of Allstate as rein- 
surance manager. He was manager of 
the reinsurance department of OBrien, 
Russell & Co., Boston, and vice-presi- 
dent of Fire & Casualty of Connecticut 
before joining Allstate. 
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six months before, was to play an important part. 





The click of the switch that lit the lights in New York on September 4, 1882 was 
far more significant than it appeared at the time. It did more than show electricity 
had become a household servant, it ushered in a mechanical era that was to change 


all concepts of insurance protection. An era in which Chubb & Son, organized just 


At first the new firm’s interest was largely ships, but its willingness to apply 
fresh thinking to the challenge of the times soon broadened its scope to the point 
that its business today is world wide and includes almost every form of insurance. 

This year, in celebrating its 75th anniversary, Chubb & Son with a continuity 
of management and tradition continues to look ahead and plan ahead to meet the 


challenge of a new era—an era of electronics, supersonic speed and atomic power. 
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Agent Held For Bond Loss When Insurer 
Says It Did Not Authorize Him To Write It 


The fifth U.S. appeals court reversed 
the decision of the federal court at 
New Orleans in Manufacturers Casu- 
alty vs Martin Leperton agency, and 
the agency has applied to the Supreme 
Court for a writ of certiorari. There 
was a dissenting opinion in the ap- 
peals court. 

The issue was whether the agent 
had exceeded his instructions in writ- 
ing a performance bond for a painting 
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contractor who later defaulted. The 
district court held that he had not, the 
appeals court held that he had. 

The facts were that the agent, who 
had no authority to write bonds of 
any sort for the company, on Jan. 12, 
1951, requested by night wire author- 
ization to execute a bond on a small 
painting job for $2,780 and temporary 
authority to write other bonds for the 
contractor, wae the company’s 


complete investigation. The company 
wired the agent that it preferred not 
to authorize the bond on James Geiger 
without full investigation. The compa- 
ny also notified the agent expressing 
lack of confidence in Geiger as a credit 
risk on the basis of its inability to 
find anything about him. More infor- 
mation was requested. 

On Jan. 23, 1951, the company wired 
authorization of the $2,780 bond and 
confirmed the authorization by letter 
to the agent. Other bids were involved, 
and regarding these the company 
stated to the agent that it wished to 
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know the other bids as soon as possi- 
ble, “and we will see what we can do 
toward authorizing this bond.” 

In the face of the company’s specific 
refusal to authorize the execution of 
the bond of $13,800, the agent, Jan. 
25, 1951, signed the bond and filed it. 
The agent notified the company of this 
Feb. 3 but did not remit premiums on 
the bond until well into March. On 
March 16, the agent wrote the claim 
department of Manufacturers Casual- 
ty, advising that there was evidence 
of a possible loss. On March 21, the 
vice-president of the company wrote 
the agent expressing surprise he had 
executed the bond in violation of ex- 
press prohibition and advising the 
agent that the company would hold 
him liable for any loss sustained. The 
insurer completed the painting con- 
tract, and the agent, under a disclaim- 
er of personal liability on the bond, 
cooperated fully with the insurer in 
doing so. 

Manufacturers Casualty sued to re- 
cover the loss. 

The district judge held for the agent 
on the ground that where the agent 
is thought to be personally account- 
able, there still arises the duty imme- 
diately to notify the agent of disavowal 
so that he may protect himself if he 
can. The district court found that the 
agent had acted in good faith, the in- 
surer had not acted promptly enough 
to disavow the agent’s authority to 
act, and that through this inaction the 
company had prejudiced the position 
of the agent. Consequently it was 
stopped from making any claims over 
against the agent for loss on his bond. 

The appeals court disagreed with 
these views. It stated that the law is 
well settled: “That an agent owes to 
his principal the obligation of high 
fidelity; that he may not proceed 
without, or beyond, his authority, par- 
ticularly where he has been forbidden 
to act; and that, if so proceeding, his 
actions cause loss to the principal, the 
agent is fully accountable to the prin- 
cipal therefore.” 

Further, the court stated, “Under 
the undisputed facts in this case and 
the settled law applicable thereto, un- 
less and until the principal, with full 
knowledge of all the applicable facts, 
waives the breach of his instructions 
and adopts the agent’s acts, in writing 
the bond, as its own, the agent be- 
comes and remains liable to the prin- 
cipal for the damages resulting from 
its assuming to act to the disadvantage 
of its principal without authority and 
in breach of instructions.” The appeals 
court noted that the case was not tried 
and determined on its facts but was 
determined as a matter of law, on the 
incorrect assumption that notwith- 
standing the agency’s admitted breach 
of duty, it could escape the loss and 
throw it on its principal, “upon the 
mere claim that its principal did not 
immediately repudiate the bond. The 
law is not so written,” the appeals 
court declared. 

The dissenting opinion, by Judge 
Rives, read the evidence as to author- 
ization to the agent’s right to bond in 
a somewhat different light than the 
majority of the court. He noted that 
the company waited from shortly after 
Feb. 3 until March 21, or for more 
than 40 days, without answering the 
agent’s letter of Feb. 3, which, es- 
pecially in view of the previous cor- 
respondence, plainly called for a re- 
ply that the company did not intend to 
ratify the agent’s act. In the mean- 
time, the company had received, de- 
posited, “and still retains” the premi- 
um for the bond. This seems to Judge 
Rives inconsistent with the company’s 
contention that the risk of loss was 
primarily that of its agent. 
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Agent Held For Bond Loss When Insurer 
Says It Did Not Authorize Him To Write It 


The fifth U.S. appeals court reversed 
the decision of the federal court at 
New Orleans in Manufacturers Casu- 
alty vs Martin Leperton agency, and 
the agency has applied to the Supreme 
Court for a writ of certiorari. There 
was a dissenting opinion in the ap- 
peals court. 

The issue was whether the agent 
had exceeded his instructions in writ- 
ing a performance bond for a painting 
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contractor who later defaulted. The 
district court held that he had not, the 
appeals court held that he had. 

The facts were that the agent, who 
had no authority to write bonds of 
any sort for the company, on Jan. 12, 
1951, requested by night wire author- 
ization to execute a bond on a small 
painting job for $2,780 and temporary 
authority to write other bonds for the 
contractor, pending the company’s 


complete investigation. The company 
wired the agent that it preferred not 
to authorize the bond on James Geiger 
without full investigation. The compa- 
ny also notified the agent expressing 
lack of confidence in Geiger as a credit 
risk on the basis of its inability to 
find anything about him. More infor- 
mation was requested. 

On Jan. 23, 1951, the company wired 
authorization of the $2,780 bond and 
confirmed the authorization by letter 
to the agent. Other bids were involved, 
and regarding these the company 
stated to the agent that it wished to 
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know the other bids as soon as possi- 
ble, “and we will see what we can do 
toward authorizing this bond.” 

In the face of the company’s specific 
refusal to authorize the execution of 
the bond of $13,800, the agent, Jan. 
25, 1951, signed the bond and filed it. 
The agent notified the company of this 
Feb. 3 but did not remit premiums on 
the bond until well into March. On 
March 16, the agent wrote the claim 
department of Manufacturers Casual- 
ty, advising that there was evidence 
of a possible loss. On March 21, the 
vice-president of the company wrote 
the agent expressing surprise he had 
executed the bond in violation of ex- 
press prohibition and advising the 
agent that the company would hold 
him liable for any loss sustained. The 
insurer completed the painting con- 
tract, and the agent, under a disclaim- 
er of personal liability on the bond, 
cooperated fully with the insurer in 
doing so. 

Manufacturers Casualty sued to re- 
cover the loss. 

The district judge held for the agent 
on the ground that where the agent 
is thought to be personally account- 
able, there still arises the duty imme- 
diately to notify the agent of disavowal 
so that he may protect himself if he 
can. The district court found that the 
agent had acted in good faith, the in- 
surer had not acted promptly enough 
to disavow the agent’s authority to 
act, and that through this inaction the 
company had prejudiced the position 
of the agent. Consequently it was 
stopped from making any claims over 
against the agent for loss on his bond. 

The appeals court disagreed with 
these views. It stated that the law is 
well settled: “That an agent owes to 
his principal the obligation of high 
fidelity; that he may not proceed 
without, or beyond, his authority, par- 
ticularly where he has been forbidden 
to act; and that, if so proceeding, his 
actions cause loss to the principal, the 
agent is fully accountable to the prin- 
cipal therefore.” 

Further, the court stated, “Under 
the undisputed facts in this case and 
the settled law applicable thereto, un- 
less and until the principal, with full 
knowledge of all the applicable facts, 
waives the breach of his instructions 
and adopts the agent’s acts, in writing 
the bond, as its own, the agent be- 
comes and remains liable to the prin- 
cipal for the damages resulting from 
its assuming to act to the disadvantage 
of its principal without authority and 
in breach of instructions.” The appeals 
court noted that the case was not tried 
and determined on its facts but was 
determined as a matter of law, on the 
incorrect assumption that notwith- 
standing the agency’s admitted breach 
of duty, it could escape the loss and 
throw it on its principal, “upon the 
mere claim that its principal did not 
immediately repudiate the bond. The 
law is not so written,” the appeals 
court declared. 

The dissenting opinion, by Judge 
Rives, read the evidence as to author- 
ization to the agent’s right to bond in 
a somewhat different light than the 
majority of the court. He noted that 
the company waited from shortly after 
Feb. 3 until March 21, or for more 
than 40 days, without answering the 
agent’s letter of Feb. 3, which, es- 
pecially in view of the previous cor- 
respondence, plainly called for a re- 
ply that the company did not intend to 
ratify the agent’s act. In the mean- 
time, the company had received, de- 
posited, “and still retains” the premi- 
um for the bond. This seems to Judge 
Rives inconsistent with the company’s 
contention that the risk of loss was 
primarily that of its agent. 
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Ineroased FINANCIAL STRENGTH 


In terms of total assets, premiums written, and pol- 
icyholders’ surplus The American Insurance Group . 
ranks near the top of the list of all multiple line 
insurers. This strong financial position creates con- 
fidence on the part of policyholders, and enables our 
Producers to meet the needs of clients without 
regard to the size of their insurance requirements. 








The American Insurance Company 
American Automobile Insurance Company 
Associated Indemnity Corporation 
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Mutual Agents To 
Eye Basic Problems 
At Chicago Parley 


A feature of the program of the an- 
nual meeting of National Assn. of Mu- 
tual Insurance Agents Oct. 14-16 at 
the Sherman hotel in Chicago will be 
a panel discussion of five key ques- 
tions. 


The questions are: Is the agent a 


necessary factor in the function of in- 
surance; if a borrower must furnish 
insurance as security for a loan, should 
he be able to buy it from an agent or 
company of his choice; advantages or 
disadvantages of state as against fed- 
eral regulation of insurance; impor- 
tance of insurance in the private en- 
terprise system; and do people under- 
stand that the high losses caused by 
excessive jury verdicts increase their 
living expenses? 

Panel members are: Robert Taylor, 
president of Mill Owners Mutual and 
former Oregon commissioner; Hugh H. 
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41,000 MILES 10 GO... 


WITH CONTRACT BONDS NEEDED 
EVERY INCH OF THE WAY 


Within the next 13 years, 41,000 miles of new 
roads will be built under the Federal Highway pro- 
gram alone. Practically every type of contractor 
employed on this vast project must furnish Contract 
Bonds. In addition, the new roads mean re-location 
of industry—new shopping centers—new schools— 
motels—restaurants. THE chance-of-a-lifetime for 


bond agents! 


Let American Cas- 
ualty help you with unex- 
celled bonding experience, 
judgment and know-how 

. with preferred rates 
for qualified contractors 
.. and with complete multiple 
line facilities that enable 
to ‘“‘wrap up”’ the 
entire account. 


you 


Surety Bonds ang all lines 
of surance — everything 
from the Contractors’ 
Equipment Floater to the 
Comprehensive Liability 
Policy. Let US know how 
We Can best help you. 





AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


HOME OFFICE: READING 





PENNSYLVANIA 


Murray Jr., local agent of Raleigh, 
N. C., and president of American In- 
stitute of Property & Casualty Under- 
writers; Robert B. Myers of Fairbanks, 
Morse & Co., a buyer; Marvin F. Burt, 
chairman of the insurance committee 
of the Illinois legislature, and Com- 
missioner Navarre of Michigan, presi- 
dent of NAIC. Moderator will be 
Chase M. Smith, general counsel of 
Lumbermens Mutual Casualty. 

Risk analysis will be demonstrated 
by three agents. They are Ben G. Sager 
of Cleveland, Robert Putnam of Roa- 
noke, Va., and Henry Duke of Cum- 
berland, Md. This will be a two-hour 
session on survey selling. 

A presentation of official charters to 
the 34 state and regional mutual agents 
associations has also been scheduled. 
Ralph B. Williams of Kansas City, 
president of NAMIA, will make the 
presentation. The first and immediate 
past presidents of each of the state 
and regional groups will accept them. 
Winners of the annual fire and acci- 
dent prevention contest will be hon- 
ored with plaques. Committee chair- 
man Roy A. Allsopp of Waynesboro, 
Pa., will present the awards and will 
be chairman of a meeting on fire and 
accident prevention. 

On Sunday morning the 34 presi- 
dents of state and regional associations 
will meet as NAMIA’s advisory board 
to make recommendations for the as- 
sociation’s directors meeting that aft- 
ernoon, Earl A. Lamb of New York, 
past president, will preside over the 
advisory board meeting and Mr. Wil- 
liams at the directors meeting. Sunday, 
state and regional secretaries will con- 
sider a long agenda, including legis- 
lative activity on the state level, public 
relations and membership solicitation 
and maintenance. William A. String- 
fellow, assistant manager of NAMIA, 
will preside. 

On the social side, the convention 
committee, of which John B. Read and 
George R. Dressler of Chicago are co- 
chairmen, will offer a western style 
costume party Monday evening. It will 
feature the music of the Kenosha 
Cornhuskers and prizes will be pre- 
sented for the best costumes. A lunch- 
eon is scheduled for the ladies on 
Tuesday, and there will be a wind-up 
hospitality hour and banquet Wednes- 
day evening. The highlight of this af- 
fair will be the “parade of states” with 
General Manager Philip L. Baldwin 
announcing the states. Tom Collins, 
public speaker of Kansas City, will 
talk at the opening luncheon. Guy Fer- 
gason of Chicago will speak on “today’s 
problem and tomorrow’s management.” 
Thomas Andress of Harleysville Mutu- 
al will present a safety demonstration. 


Thrasher Heads Sales For 


Franklin Fire & Casualty 


Franklin Fire & Casualty of Colum- 
bus has appointed Gerald R. Thrasher 
director of sales. He has been vice- 
president of Pioneer Mutual Casualty 
of Columbus and before that was cas- 
ualty manager of Home Indemnity 
and a claims representative for Aetna 
Casualty. Mr. Thrasher is a past pres- 
ident of Ohio Assn. of Casualty & 
Surety Managers. 








Acme County Mutual In Trouble 

Acme County Mutual of San An- 
tonio has been placed in temporary 
receivership by district court on the 
advice of Commissioner Harrison. It 
was alleged at a hearing that Acme 
County Mutual is $193,472 in the red. 
Commissioner Harrison said the char- 
ter should be cancelled, and the state 
alleges the liabilities are $249,385 with 
assets of $55,913. The company would 
need $493,472 to stay in business if it 
is to have the required free surplus 
of $300,000. 


Name Lusby To Head 
Claim Operations Of 
Fidelity & Casualty 


R. Newell Lusby, vice-president of 
America Fore companies, has been 
named to head the 
countrywide 
claims division of 
Fidelity & Casual- 


ty. He succeeds 
James D. Spell- 
man, _ vice-presi- 


dent, who is retir- 
ing after 34 years 
with America 
Fore. 

Mr. Lusby 
joined America 
Fore in the claims 
department of Fi- 
delity & Casualty at Washington in 
1938. He was named claims manager 
at Harrisburg in 1940, and claims man- 
ager at Atlanta in 1946, following his 
return from army service. 

He was transferred to the home 
office in 1948 as assistant supervis- 
ing attorney for the eastern and south- 
ern departments of Fidelity & Casu- 
alty. Appointed an assistant secretary 
of the group in 1953, he was advanced 
to secretary the following year, and 
appointed a vice-president of all the 
companies last March. 

Mr. Spellman joined America Fore 
in the New York claims department 
of Fidelity & Casualty in 1923, was 
later transferred to Detroit as claims 
manager, and in 1929 was designated 
claims attorney handling all legal work 
in Michigan. He returned to the home 
office in 1932 as supervising attorney 
to handle the reorganization of the 
claims department throughout the 
country, and by 1934 was in charge 
of operations, accounts and personnel 
of both the home office and all branch 
claims departments. 

In 1955 he was appointed a vice- 
president of Fidelity & Casualty and 
placed in charge of the administra- 
tion of claims division operations coun- 
trywide, succeeding Raymond N. Cav- 
erly, vice-president, who had retired. 





R. Newell Lusby 





Pacific National Names 
Coyle Secretary In East 


James P. Coyle has joined Pacific 
National in the eastern department 
and has been elected secretary. He will 
assist W. L. Greenway, vice-president, 
as assistant eastern division manager 
and will be in charge of casualty op- 
erations in the eastern department. 

Mr. Coyle joined Maryland Casualty 
in 1929, and in 1938 went with Fire 
Association where he has been agency 
superintendent in the head office local 
department. 


American Casualty Names 


Loss Prevention Manager 


John C. Henning has joined Ameri- 
can Casualty as manager of the loss 
prevention and safety engineering de- 
partment. He entered insurance as a 
safety engineer in 1937. Experienced 
in agency work, he has for several 
years conducted his own business as 
a consultant safety engineer. 





Moore Joins Transport Of Dallas 

Milton Moore has joined Transport 
of Dallas as assistant to C. F. Chaplin, 
vice-president in charge of service and 
sales. Mr. Moore has been with Marsh 
& McLennan at Los Angeles as an 
account executive, specializing im 

trucking risks. 
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Dallas Grand Jury 
Asks More Controls 
On Texas Insurance 


Dallas county grand jury, ending a 
six-month investigation of insurance 
and investment firms in that city, has 
recommended that tighter controls be 
imposed on insurance in Texas. The 
probe was started following the col- 
lapse of ICT of Dallas. 

The jury said that “failures would 
have been foreseeable and in part pre- 
ventable” with more stringent regu- 
lations and it was critical of the de- 
partment both for past actions and 
inactions. It requested new laws to 
“define and assign adequate criminal 
penalties to prohibited acts,” and sug- 
gested that the legislature give con- 
sideration to the problem when it con- 
venes next week. 

The jury picked out five types of 
abuses as reasons for company failures. 
They are: Obtaining corporation chart- 
ers through misrepresentations of var- 
ious kinds; stock sales; faulty corporate 
practices and records; inadequacies of 
enforcement that sometimes involved 
gifts to state employes, and title in- 
surance practices. 

In an attached letter the jury said 
the report was not intended to be a 
blanket indictment of Texas insurers. 
It added: “Some members of the in- 
dustry whose management is proper 
have been reluctant to encourage 
stricter regulations because of the ex- 
pense and inconvenience to them- 
selves.” 

During its probe the jury returned 
two indictments charging embezzle- 
ment against BenJack Cage, former 
ICT president. 


IAC Meet In October 
Will Focus On Color, 
Copy, And Publicity 


Color, copy and publicity head the 
list of subjects selected for the In- 
surance Advertising Conference work- 
shop to be held Oct. 27-28 at New 
York. Two principal speakers who 
have signed for the workshop are Ar- 
thur Schlosser, president of Monogram 
Art Studio, who will head a session 
on color art in advertising, and Henry 
Slessar, of Fuller & Smith & Ross, 
who will talk on “Words, Words, 
Words.” Both speakers will appear 
the morning of Oct. 28. 

The preparation and handling of 
publicity will be topics of discussion 
on the afternoon program. Arrange- 
ments are being made to broaden the 
workshop to include several other as- 
pects of advertising techniques. All 
sessions are being planned to primarily 
benefit those who are engaged directly 
in the day to day operation of company 
advertising departments. 

Reservations for the workshop may 
be made through the executive sec- 
retary of IAC, Mrs. M. C. Ellson, 14003 
Barcalow street, Philadelphia 16. 





Stresses Importance Of 
Cooperation Between 


Agents And Adjusters 


.WASHINGTON—District of Colum- 
la Assn. of Insurance Agents, at the 
September meeting, heard A. E. Streh- 
ler, assistant general manager of Gen- 
é Adjustment Bureau, stress the 
mportance of cooperation between the 
agent and the claims adjuster. 

an agent, he advised, “don’t 
Neglect occasions of loss.” Adjusters 
see an abundance of such neglect tak- 





ing place, he said. There is failure to 
pass on to the adjuster all the facts 
and pertinent information which 
agents may or could have. 

Most insurance is sold on a personal 
basis, he said. Insured is more inter- 
ested in that than in the company in 
which coverage is placed. The agent 
acts as a “magnet” to attract business. 
That imposes upon him a great per- 
sonal responsibility which should not 
be under estimated or ignored. Imme- 
diately upon loss occurence, the agent 
should get the adjuster to give insured 
the best possible service. 

“Except for losses you could sell no 
insurance,” he said. Taking care of 
losses is the most important business 
that can come to an agent’s office. Right 
after a loss is the best time for an agent 
to help his clients. The adjuster does 
not know the client and background of 
the coverage like the agent does. If 
an adjuster starts in the dark it is easy 
for him to make a mistake. 

“Your policy is not any better than 
your competitor’s policy unless losses 
are taken care of,” he said in conclu- 
sion. “The adjuster is dealing with 
the most sensitive nerve in the hu- 
man anatomy, that which touches the 
pocketbook,” he added, “and the ad- 
juster prefers to get every loss out of 
the way as soon as possible.” — 

Also at the meeting, Huntington T. 
Block, president of the D. C. associa- 
tion, reported on the recent NAIA 
convention in Chicago, which a large 
delegation from Washington attended. 


U.S.F.&G. Buys 
All Dallas Stock 


U.S.F.&G. has purchased the entire 
capital stock of Dallas Ins. Co., M. L. 
Canfield, former president of Dallas, 
has announced. Mr. Canfield is now 
with Pacific National group. 

All business of Dallas has been re- 
insured through Walter Southgate & 
Co. managing general agency, and after 
all transactions are completed, the 
company will relinquish its charter. In 
1956, Dallas had assets of $716,604, cap- 
ital of $200,000, policyholders surplus 
of $437,908 and written premiums of 
about $250,000. 


Guy To Retire From 
America Fore Jan. 1 


James E. Guy, assistant secretary 
of America Fore in charge of automo- 
bile business in 
the western de- 
partment and four 
Canadian prov- 
inces, will end 37 
years with the 
group when he re- 
tires Jan. 1. 

He entered in- 
surance in 1912 in 
the automobile de- 
partment of Royal. 
He went with 
America Fore in 
1920, when he 
joined the automobile department of 
Fidelity-Phenix at Chicago. Subse- 
quently appointed assistant manager 
of the department, he was advanced to 
manager in 1927. He was named an 
assistant secretary of all companies in 
America Fore in 1951. 





James E. Guy 





Grant Buys Mountain Standard 


Charles J. Grant and associates have 
purchased the interests of Maurice 
Bershof and Lewis J. Robinson in 
Mountain Standard of Denver. Mr. 
Bershof has resigned as a director of 
the company and Mr. Robinson as 
vice-president. 





Insurance Women of Flint at their first fall 
meeting heard Carl L. Strong, coordinator of 
continuing education at Michigan State Univer- 
sity, talk on “Powderpuff Production.” Presi- 
dent Margaret Hunt presided. 


Hartford Fire Names 
Alexander & Co. Agents 


W. A. Alexander & Co. general 
agency of Chicago has been appointed 
agents in Chicago and Cook county for 
Hartford Fire, according to Philip S. 
Beebe, western department manager. 
On a volume basis, W. A. Alexander 
& Co. is one of the largest premium 
writers in Illinois. 





Atomic Energy Commission issued 
an access permit to Mutual Insurance 
Rating Bureau, which makes available 
to it restricted data of use in peaceful 
application of atomic energy. 


Home Advances Myrick 
To Resident Secretary 


Home has appointed S. E. Myrick, 
branch manager at Jacksonville, Fla., 
resident secretary there. He will con- 
tinue to be in charge of operations 
throughout Florida. He began his in- 
Surance career as an engineer with 
Southeastern Underwriters Assn. and 
joined Home in 1925 as a special agent 
in Florida. 





Standard Accident has appointed 
George F. Cross, chief casualty and 
property underwriter at Richmond. He 
has been with the company since 1953, 
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ON A DIFFICULT RISK! 


markets . . 


client’s problems. 


and take the easy way. 


AND 





our back 


There is no need to, when you can call on New- 
house and Hawley to place the risk for you. Over 
a quarter of a century’s experience . . 
knowledge of both the London and American 
. Our proven service .. . 
mean a quick and satisfactory solution to your 
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The next time you come face to face with a difficult or unusual liability 
risk—whether you want Excess & Surplus Lines or Reinsurance—call us 


“SERVICE is our most Important Product” 


KEWHOUSE 
AWLEY, 


INCORPORATED 


175 W. JACKSON-BLVD.- CHICAGO 4, ILLINOIS-HArrison 7-7890- Teletype CG-1026 
70 PINE STREET-NEW YORK 5, N. Y.-BOwling Green 9-0882- Teletype NY 1-2823 
4] E. WASHINGTON STREET-INDIANAPOLIS 4, INDIANA-MElrose 7-2413 
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BRAND NEW! 
‘Anchor's Automatic Laundry Owners Policy 


At last ... simplified insurance protection for automatic 
laundry owners! This “‘all-in-one’” policy has broad 
Fire coverage, Liability, Customer Goods, Burglary 
and Robbery, Plate Glass and Neon Sign protection. 
Written on 3 or 5 year basis with convenient install- 
ment payments —credit allowed for existing insurance. 
Here is a tailor-made source of ready income for alert 
producers. So line up the prospects in your town and 
start selling this unique Anchor coverage today! 





A “Packaged” Coverage that Opens up 
a World of Prospects! 





See your Anchor Man for Helpful Assistance 
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Seaworthiness Is Issue In Case Involving 
Chartered Scow Which Sank With Load Of Pulp 


The issue of the seaworthiness of a 
vessel is involved in McAllister Light- 
erage Line vs North America and Scott 
Paper Co. The federal court at New 
York held against North America for 
$20,000 and against Scott Paper Co. 
for $3,456 because of the loss of a scow. 
The appeals court reversed this deci- 
sion, and assessed the $20,000 against 
Scott. 

The 


McAllister Line chartered the 


scow to Scott Paper Co. in 1953, after 
drydocking it and recaulking the hull. 
The scow was loaded with wood pulp 
and a tug started to tow it to the Scott 
plant at Chester, Pa. Enroute, the scow 
began to ship water and sank. 

When the scow was refloated and 
inspected, it was found that the caulk- 
ers, working for McAllister to repair 
and fit the scow according to the 
agreement of Scott and McAllister, had 





neglected to recaulk a seam 18 inches 
long in the bottom planking. The Scott 
Co. and North America filed a joint 
answer alleging that the insurance did 
not become effective because the scow 
contained a hidden defect which 
breached McAllister’s implied warran- 
ty of seaworthiness, that Scott had no 
knowledge or means of obtaining in- 
formation regarding the condition of 
the scow, and that it could not be 
and was not observed on reasonable 
and proper inspection. 

The jury in the district court found 








The Junior Fire Marshal Program... 


A heart-warming good will builder 
for Hartford Fire Agents everywhere 


Local agents of the Hartford Fire 
Insurance Company are making 
names for themselves in communities 
all over the country. 


In all these places, they’re recog- 
nized as men who are really “doing 
something” to make their home towns 
safer places in which to live. 


Just what are they doing? 
Sponsoring a public service activity 
that was developed for their exclusive 
use—the Junior Fire Marshal Pro- 
gram, now in its Tenth Anniversary 
year. 


More than 3,000,000 boys and girls 
of grade school age took part in the 
Junior Fire Marshal activity last year 


alone. This kind of instruction, they 
discovered, was unlike anything they'd 
ever known before—it was fun. They 
loved it! 


Thousands of teachers too, 
are enthusiastic. And civic groups, 
fire officials and community leaders 
are unreserved in their praise of what 
they regard the most extensive fire 
prevention and safety education pro- 
gram ever presented to children. 


Hartford Fire Agents look upon 
the Junior Fire Marshal Program as 
an opportunity to demonstrate their 
traditional interest in the welfare of 
their neighbors and communities. As 
for its value to the agents themselves, 
one of them aptly sums this up in the 





statement: “Money could never buy 
the good will and advertising that the 
Junior Fire Marshal Program has 
brought.” 


Want to find out more about 
the Junior Fire Marshal Program? 
Ask your Hartford Fire fieldman for 
details. Or write us direct: Hartford 
Fire Insurance Company, Hartford 
15, Connecticut, Dept. FNL. 


Year in and year out 
you'll do well with the 


HARTFORD 


FIRE INSURANCE 


COMPANY 





that the loss of the scow was approxi- 
mately caused by the negligence of 
the Scott Co. after the scow’s delivery, 
This was because the barge captain, 
who had found some evidence of water 
before the scow was towed away, had 
been instructed to remain on board 
and handle the pump, but instead fol- 
lowed the progress of the scow along 
shore. The insurance was for $20,000 
and the reasonable cost of repairs was 
$22,456. 

The unseaworthiness of the scow 
precluded recovery from North Amer. 
ica on the policy, the appeals court 
ruled. North America was not bound 
by Scott’s acceptance of the scow and 
the provision in the charter making 
acceptance “conclusive evidence” of 
seaworthiness. Therefore, the appeals 
court ruled, it was error to leave the 
question of unseaworthiness to the 
jury. Furthermore, North America 
never had any intention of waiving the 
implied warranty of seaworthiness, 
which is shown by the proof of in- 
quiries which it made prior to insuring 
the scow. 





Both McAllister Lighterage and | 


Scott Paper Co. asked the Supreme 
Court for writ of certiorari. The light- 
erage company argued that the ap- 
peals court erred in upsetting the 
jury’s special fact finding that the 
scow was seaworthy at the inception 
of the policy, that the action against 
Scott is one for breach of contract and 
the rules governing damages in con- 
tract actions apply. 

Scott questions whether the appeals 
court can set aside a jury verdict and 
direct the verdict in favor of plaintiff 


in increased amount, if no appeal has | 


been taken by the plaintiff and neither 
plaintiff nor defendant have moved for 
judgment, notwithstanding the jury’s 
verdict. A motion for judgment not- 
withstanding the verdict was made 
only by North America. Scott also ar- 
gues that the decision is in conflict 
with decisions of the Supreme Court. 


Plans Fizzle For Ad 


Program In St. Louis 


ST. LOUIS—Independent Insurors 
Council, organized to prepare an ad- 
vertising campaign for agents and 
brokers in this area, is being dissolved 
for lack of support, and money ad- 
vanced to the organization is being 








returned. Charles W. DeWitt, head of | 


the public relations committee of In- 
surance Board of St. Louis, president 
of the council, recommended _ that, 
since the advertising programs of the 
stock producers in St. Louis must be 
abandoned, the agents and brokers 
contribute to the advertising campaign 
of National Assn. of Insurance Agents. 

Membership in the Independent In- 
surors Council was open to every in- 
dependent agent and broker in the St. 
Louis area who was a member of the 
Insurance Board of St. Louis, Asso- 
ciated Insurance Agents & Brokers 
of St. Louis, Insurance Brokers Assn. 
of St. Louis. The funds collected were 
to be used to conduct a year-round 
local public relations, advertising and 
promotion program. 





Indianapolis Board Elects 


INDIANAPOLIS—Theodore M. 
Pruyn has been elected president of 
Indianapolis Insurance Board for 
1957-58. August W. Achmadeke is the 
new vice-president, and Harry Wheel- 
er was reelected secretary-treasurer. 
Thomas Johnson is the outgoing pres- 
ident. 

Newly elected to the board are: Roy 
C. McCormick, David J. Fox, Waldo 
Littell, and Hobson Wilson. 





John F. Wilson has been appointed 
by Employers Mutual of Wausau as 
field sales manager at Detroit. He has 
been with the company since 1950. 
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Name Welfare Fund 
Advisory Group 


Gov. Harriman of New York has 
appointed a 9-member, unsalaried -ad- 
visory committee to work with state 
agencies which regulate union welfare 
funds. He recommended that such a 
committee be established by law. 

The committee will advise the in- 
surance, banking and labor depart- 
ments on welfare fund matters and, 
working with the departments, will 
consider changes in the employe wel- 
fare fund control law. 

Frank L. Weil, Manhattan lawyer, 
a public member of the committee, is 
chairman. Paul R. Hays, Columbia 
university law professor, and William 
H. Mulligan, dean of Fordham uni- 
versity law school, also are public 
members. 

Labor representatives are John J. 
Brennan, secretary-treasurer of New 
York City Building & Construction 
Trades council; Wilbur Daniels, asso- 
ciate general counsel to International 
Ladies Garment Workers union, and 
William J. Isaacson, general counsel 
of Amalgamated Clothing Workers. 

Management members are Wallace 
B. Dunckel, vice-president of Bankers 
Trust Co. of New York City; Gilbert 
W. Fitzhugh, 2nd vice-president in the 
group department of Metropolitan 
Life, and Robert R. Logan of Buffalo, 
executive vice-president of Construc- 
tion Industry Employers Assn. 

Pension and welfare funds operated 
jointly by management and _ labor 
were brought under state control by 
law in 1956. There are 1,000 jointly 
administered funds now under state 
control and 2,000 which are not. The 
insurance department has estimated 
total assets of both types of funds at 
$14 billion. 





Discusses Threat To 


Automobile Commissions 


Rumors have it that commissions to 
agents on automobile bodily injury and 
property damage liability in New York 
are to be cut, George A. Kramer Jr., 
retiring president of Nassau County 
Assn. of Insurance Agents, told the 
annual dinner of that organization in 
Valley Stream, L.I. He said that the 
great economic growth of the insur- 
ance business is due in large part to 
the efforts of the independent agent, 
and any move to reduce commissions 
will be met with vigorous opposition. 

Frank A. Gulotta, district attorney 
of Nassau county, spoke on the im- 
portance to the individual and corpo- 
rate insurance buyer of the value in 
service of top flight professional, in- 
dependent agents. With the ever 
changing trends in coverages today, he 
said, the agent has a greater oppor- 
tunity to make his services more thor- 
oughly recognized by the public. 

New officers of the association were 
installed—Charles V. Day of Rockville 
Centre as president, Clifford Sahm of 
Great Neck vice-president, Curtis El- 
rod of Williston Park secretary, Fran- 
ces Mantel of Garden City treasurer, 
and Lionel Goldberg of Glen Cove and 
Richmond E. Thompson of Valley 
Stream, directors. 





Three Named To Kemper Jr. Board 


Arthur D. Webster Jr., Donald R. 
Clark and George E. Herbert have 
been elected officers of the Kemper 
junior board. 

Mr. Webster, an underwriter in the 
workmen’s compensation and gener- 
al liability department, is the new 
chairman. 

Mr. Clark and Mr. Herbert were 
Named secretary and assistant sec- 
retary, respectively. Mr. Clark is an 
executive assistant in American Man- 
ufacturers Mutual, and Mr. Herbert 


is a claim examiner in the claim train- 
ing division. 

The junior board was formed in 
1946 to give young executives the op- 
portunity of dealing with problems of 
top"management. It is composed of 
11-men-under 35 years of age who 
meet monthly to discuss company 
problems on which they make recom- 
mendations to management. 





London Assurance group has moved 
its Pacific coast regional offices to the 
mew Kearny-Sacramento building in 
San Francisco. 


Ky. Cancels Liability 
Cover On State Vehicles 


FRANKFORT—Announcement was 
made here recently that the state of 
Kentucky is cancelling all liability in- 
surance on state owned motor vehicles 
and equipment on the advice of J. M. 
Ferguson, attorney general, who told 
the finance commissioner in May that 
state money cannot be used legally for 
liability insurance. The decision is 
based on the rule that the state cannot 
be sued unless it consents to suit 


through the legislature. 

State employes operating state owned 
vehicles and equipment will have to 
buy their own insurance to protect 
them against their individual acts of 
negligence. 

The finance commissioner said he 
will recommend legislation to permit 
the state to pay premiums for liability 
coverages. 

The Kentucky state police have 
bought their own automobile insurance 
for years, but efforts have been made 
to adjust their salaries to offset the 
cost of premiums. 
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bring you. 


PRE-SELLS YOUR PROSPECTS... 
ALL YOU HAVE TO DO is 
TELL THEM WHERE YOU ARE! 


Here is a selling program especially designed to 
help you get your full share of business from the 
10,815,000 listeners the Jack Benny show reaches 
every month. You can sponsor your own selling 
message—directing listeners to your agency—on 
the same CBS Radio stations your prospects tune 
in to hear their favorite comedian. Your local CBS 
Radio representative will be glad to help you to 
plan your own campaign. The more you cooperate 
with the show, the more insurance prospects it can 


THE HOME 
INSURANCE 


JACK BENN 


on the air for you...CBS RADIO 
every Sunday evening 7:00-7:30 (E.D.S.T.) 


@ THE BENNY SHOW 








PLUS Powerful Advertising in America’s Favorite 


Magazines— The 19,700,000 readers of THE SATURDAY 
EVENING Post have been added to the millions of insur- 
ance prospects already being reached for you by The Home 
Insurance Company’s full-page advertising program in 


TIME and other leading publications reaching a total of 


FIRE 


Casualty Insurance 


52,476,000 readers! This tremendous combination of 
magazines and radio will reach the eyes and ears of more 
insurance prospects than ever before! Identify your agency 
as the one that readers and listeners in your area are 
being urged to see. 


* THE HOME * 


(Pusurence Company 


AUTOMOBILE e MARINE 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
THE HOME INDEMNITY COMPANY 
Fidelity and Surety Bonds 
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Kern, Paul Purmort 
Retire, Central Mutual 
Promotes Ten 


H. A. Kern, vice-president, and Paul 
W. Purmort, secretary, have retired 
from active service with Central Mu- 
tual of Van Wert, O. Mr. Purmort will 
continue as a director and member of 
the executive committee, but will re- 
side with his family at Sarasota, Fla. 
Mr. Kern intends to withdraw from 


business activities altogether, and will 
reside at Phoenix. 

Mr. Kern began his insurance career 
with his grandfather’s agency at Bell- 
aire, O., in 1915. In 1926 he organized 
his own agency, and in 1929 joined 
Central Mutual as special agent in 
West Virginia, Maryland, Delaware, 
Virginia and North Carolina. Three 
years later he was named superintend- 
ent of agencies at the head office. In 
1941 he was named agency secretary, 
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new policy. And you, Mr. 


Armed with the proof 


block form, Write to: 






PROFIT BUILDER... 
OFFICE CONTENTS SPECIAL FORM 


Most of your prospects who are not eligible for the 
Commercial Property Form are ‘‘Naturals” for this 


customer for this new, all risks contract. 


you'll find selling the Office Contents Special Form is 
as easy as “shooting fish in a barrel.” 
For full details about the advantages of this modern 


MULTI-PERIL DEPARTMENT 


SCOTTISH-AMERICAN 


. SCOTTISH UNION 


ensaiiieen: a e INSURANCE COMPANY 
COMPANY of NEW YORK 





Agent, should be your first 


of your own convictions, 


GROUP 


AMERICAN UNION 


HARTFORD, CONNECTICUT 











and in 1947 was elected vice-president 
in charge of sales. 

Mr. Kern has often appeared as 
toastmaster, master of ceremonies and 
speaker before national and state con- 
ventions, and his column in the Central 
Mutual house organ, “The Centralizer,” 
has been widely quoted. 

Paul Purmort joined Central Mutual 
in 1924 after graduating from Prince- 
ton. He is the son of C. A. L. Purmort, 
the fifth president of the company. 
After experience in accounting and un- 
derwriting and as a special agent, he 
took charge of the advertising program 
in 1926, and in 1929 was elected as- 
sistant secretary. He became a director 
in 1931, and in 1939 was made secre- 
tary in charge of investments. 

One of his sons, Paul Jr., is with 
Central Mutual at San Francisco; 
another son, Allen, is with John Han- 
cock Mutual Life at Sarasota, and the 
third son, Wells, is a senior at Capital 
university, Columbus, 


A number of executive appointments 
have been made following the retire- 
ments of Mr. Kern and Mr. Purmort. 


F. W. Purmort is advanced from 
vice-president to executive vice-presi- 
dent; S. M. Waugaman from agency 
secretary to vice-president; Everett J. 
Raabe from assistant secretary and 
manager of the inland marine depart- 
ment to resident vice-president and 
manager at Los Angeles; Reynold E. 
Nelson from assistant secretary to as- 
sistant vice-president in charge of 
multiple perils underwriting; R. 
Vaughn Rinard from assistant secre- 
tary to assistant vice-president in 
charge of automobile underwriting; 
Charles H. Runser from assistant sec- 
retary to assistant vice-president in 
charge of claims; Charles F. Ross from 
assistant secretary in charge of person- 
nel, purchasing and office mainte- 
nance, to secretary; Herbert D. Kep- 
hart from assistant secretary in charge 
of sales training to agency secretary; 
Robert A. Rothfuss from manager of 
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Bringing the client’s coverage into balance with 
today’s high value is the challenge confronting 
every agent who has an enduring pride in his 
profession. The services of our field representa- 
tives are available to agents whenever needed. 


GRANITE STATE 
FIRE INSURANCE 


NEW HAMPSHIRE 


COMPANY 








MacLean Joins Buffalo, 
Will Manage Western 


Operations In Chicago 

John A. MacLean, who recently re- 
signed as superintendent of agencies 
of National Fire, has joined Buffalo as 
manager of the western department 
being established in the Chicago area, 
and will be in charge of business in 
Illinois, Indiana, Michigan, and west- 
ern Ohio. 

Mr. MacLean joined National Fire 
at Chicago in 1949. He was named su- 
perintendent of agencies in 1955. Prior 
to that he served as supervising gen- 
eral adjuster of fire, marine, and cas- 
ualty claims; superintendent of loss, 
office manager, and superintendent of 
farm and crop hail. 





Tri-State Mutual Assn. 
Advocates Putting UM 
In All Auto Policies 


Directors of Tri-State Mutual Agents 
Assn. of Pennsylvania, Maryland and 
Delaware, meeting in Hershey, Pa., 
unanimously adopted a resolution rec- 
ommending that the uninsured motor- 
ist endorsement, currently available on 
an optional and voluntary basis, be 
incorporated and made a standard pro- 
vision of the family and basic automo- 
bile insurance policies in use in those 
states. 

The action was taken following a 
Sparks Club agency clinic meeting at 
which Roy Allsopp of Waynesboro, Pa., 
a director of the group, spoke on the 
family automobile policy and the un- 
insured motorist endorsement. 





casualty underwriting to assistant sec- 
retary; Carl E. Tomlinson from assist- 
ant manager to assistant secretary and 
manager of the inland marine depart- 
ment. 

F. W. Purmort began his career with 
Central Mutual as an office boy in his 
high school days. He has moved to the 
accounting, loss and underwriting de- 
partments and has been special agent, 
secretary and vice-president in charge 
of underwriting. He has been a director 
and a member of the executive com- 
mittee for a number of years. 

Mr. Waugaman has assisted Mr. 
Kern since 1949. He was in the field 
for many years and opened Kentucky 
for the company in 1937. He joined 
Central Mutual in 1934, after having 
operated his own agency at Scottdale, 
Fa. 


Mr. Raabe joined Central Mutual in 
1932 as a clerk in the inland marine 
department. He has been active in the 
affairs of Transportation Insurance 
Rating Bureau since it was organized 
and is a specialist in inland marine 
operations. 

Mr. Nelson has been assistant sec- 
retary in charge of multiple perils un- 
derwriting since 1941; Mr. Rinard has 
managed the automobile department 
since 1948, and Mr. Runser has headed 
the claims organization since 1941. 

Mr. Ross joined Central Mutual in 
1941, became assistant manager of the 
claims department in 1947, personnel 
director in 1948, and assistant secretary 
in 1950. 

Mr. Kephart joined Central in 1941 
and has headed the sales training pro- 
gram as assistant secretary since 1954. 
Mr. Tomlinson is a specialist in inland 
marine underwriting and is current 
chairman of the inland marine under- 
writing committee of Transportation 
Insurance Rating Bureau. Mr. Roth- 
fuss joined the casualty department in 
1956, becoming manager earlier this 
year. 
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WRAPAROUND 
The Challenge To Insurers Of « « « « WINDSHIELDS 
PART IV seems to have been a gradual reduc- sive fire, theft and safety glass cover- year. In the final analysis, under- 


Is Glass The Tail 
Wagging The Dog In 
Auto Comprehensive? 


By WILLIAM P. HENDERSON 


We should examine three words of 
the auto comprehensive policy writ- 
ten two decades ago in light of the 
changes of the modern cars to see if 
they are outdated and ought to be re- 
vised. Originally the policy was writ- 
ten “breakage of glass,’ which was 
meant to cover both safety glass and 
ordinary crystal or plate glass still in 
use in cars at that time. The only oth- 
er items covered were two headlight 
lenses and one small tail light lens 
under this broad term. 

Through the years, claim men, 
mostly for competitive reasons, in- 
cluded plastic parts. Plastic and glass 
have one thing in common. They can 
be manufactured to transmit light in 
various degrees. They have absolutely 
different chemical and physical char- 
acteristics. Today we find on the front 
of many cars four expensive sealed 
beam units plus four to six additional 
glass or plastic lenses. On the rear 
six to ten lenses and parts are made 
of plastic. Some of these cost as much 
as $20 per pair and they are mounted 
on the vulnerable tips of the rear tail 
fins. With rapid advances in the plas- 
tic arts, one can easily foresee the day 
of $60 to $100 worth of these mate- 
rials applied to a car. Because plastic 
is not a stable material, such as glass 
or metal, comprehensive coverage be- 
comes a car maintenance policy, not 
an insurance policy. 

One glaring case of growing impor- 
tance is the coverage as applied to rear 
plastic curtains in convertibles. When 
damaged, they are most frequently re- 
ported as “My rear window is broken.” 
The response by the claim man is: 
“Take it to a shop and have it re- 
placed or repair it and send us the 
bill.” Once committed, you pay for it. 

No one seems to realize the normal 
life of such a curtain averages two 
years. While the old type small ones 
used to cost $9.50, those on the new 
model cars 26” to 84” in size that curve 
around the entire back of the car cost 
up to $42 installed. Just adding up 
the figures shows the entire compre- 
hensive premium for three years is 
used up every two years. Thus on 
convertibles, 3% of all new cars can 
cause a comprehensive underwriting 
loss on 15% of the cars insured to 
maintain plastic curtains only. 

This brief paragraph ought to 
change the wording of the policy from 
breakage of glass to “breakage of 
Safety glass.” Perhaps some thought 
ought to be given to a specific exclu- 
sion of plastic rear curtains and zip- 
pers on convertibles against all perils. 
These are strong words but common 
sense not competitive desire must pre- 
vail in the long run. 

Until 1955, the comprehensive pol- 
icy was profitable in most areas. How- 
ever for several years prior, there 


tion in loss expense on total and par- 
tial thefts, as well as fire losses. Dur- 
ing this period of decline, glass losses 
were steadily increasing with the ad- 
vent of $40 and $60 windshields in the 
1952, 1953 and 1954 model cars. Thus 
when you make an analysis of glass 
loss figures today—after wraparound 
windshields—the figures appear to be 
huge by comparison. 

It now prompts the question—Is 
the tail wagging the dog? If about 50% 
of the comprehensive premium on a 
new car must be collected to pay glass 
losses and perhaps 70% on used cars, 
a better name would be comprehen- 


age. 

Two vital things can be learned 
from this slow transition of the claim 
dollar in the period described above. 

Some companies as a result of a 
favorable 1953 comprehensive loss ex- 
perience reacted by reducing rates $1. 
They did not analyze the change and 
even worse, did not anticipate a very 
obvious need for a substantial increase 
in 1955. If the industry did this on 
30 million cars, it meant a $30 million 
income loss. Once needlessly sur- 
rendered, it is difficult to get back 
and doubly difficult to get back double 
this amount required the following 


writers must add a new factor—an- 
ticipating future design and styling 
changes to arrive at profitable cur- 
rent rates from their mass of figures 
of past records. 

A second thing that comes from 
this line of thinking is that sales de- 
partments have been lax in featur- 
ing this coverage. The car owner as- 
sociates a high value of well over $100 
with the cost of a wraparound wind- 
shield. It sets his car standard as a 
late model and because he cannot 
drive with a damaged one, he wants 
it covered. At present, he takes it for 

(CONTINUED ON PAGE 27) 
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When you play golf. . . go to a party. . . visit 
friends . . . spend an evening at the club. . . don’t 
you often wish you had your briefcase so you 
could answer questions casually asked of you 
about taxes, social security, etc.? 


No longer need you wish you had a briefcase 
full of information when you are out socially. 
Available for the first time anywhere is the hand- 
iest aid you’ve ever seen — to make you a mem- 
ber of the Million Dollar Roundtable! It’s a helpful 


facts manual — so small, it fits 


You can’t take it 


life plans. 


into your wallet the nation. 


like a credit card — yet so comprehensive, it gives 


you the answers to questions most commonly 
asked of you when you are out on the town. 





This handy wallet-size FACT BOOK is available on request 
only to agents and brokers licensed to do business in the thirty-three 
states and Territories of Hawaii and Alaska in which Beneficial 
Standard Life Insurance Company operates. These states are: 


Alabama 








It’s full of such features as individual and 
joint income, estate, and corporation tax tables; 
exemptions; insurance deductions; social security 
benefits; a personal address and phone number 
directory; an emergency identification card for 
your own personal use; and rates of important 


If you’re an agent or broker in one of the areas 
listed below, it’s absolutely FREE from the fastest 
growing life and disability insurance company in 


mum mes ms ee em em me mm 
BENEFICIAL STANDARD LIFE INSURANCE CO, 
756 So. Spring St., Los Angeles 14, Calif. 


Please send my FREE copy of the 
wallet-size FACT BOOK today. 
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Arizona Iinois Nevada Texas NAME 
Arkansas Indiana New Mexico Virginia 
California Kentucky North Dakota Washington 
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*Croup Travel Accident 


CASUALTY ¢* FIRE * MARINE * SURETY 














150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. * THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTO. 
ROYAL INDEMNITY COMPANY + GLOBE INDEMNITY COMPANY * QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY + STAR INSURANCE COMPANY OF AMERICA + AMERICAN AND FOREIGN 
INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD. + THAMES 
& MERSEY MARINE INSURANCE COMPANY, LTO. * VIRGINIA FIRE & MARINE INSURANCE COMPANY 





Cenvention Dates 


. 6-9, National Assn. of Casualty & Suret; 

gents, annual, Greenbrier hotel, White Sut. 
phur Springs. 

Oct. 6-9, National Assn. of Casualty & Surety 
Executives, annual, Greenbrier hotel, White 
Sulphur Springs. 

Oct. 13-16, National Assn. of Mutual Insur- 
ance Agents, annual, Sherman hotel, Chi- 
cago. 

Oct. 14-15, Arizona Assn. of Insurance Agents, 
annual, Westward hotel, Phoenix. 

Oct. 15, Louisiana Assn. of Insurance Agents, 
midyear, Bently hotel, Alexandria. 

Oct. 16-14, National Assn. of Independent In- 
surers, annual, Edgewater hotel, Chicago. 
Oct. 17, Inter-Regional Insurance Conference, 

annual, Plaza hotel, New York City. 

Oct. 17-18, Pacific Fire Rating Bureau, annual, 
Camelback Inn, Phoenix. 

Oct. 19-23, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22. Kansas Assn. of Insurance Agents, 
annual, Baker hotel, Hutchinson. 

Oct. 20-22, Maryland Assn. of Insurance 
Agents, annual, Lord Baltimore hotel, Bal- 
timore. 

Oct. 20-23, National Assn. of Mutual Insur- 
ance Companies, annual, Jung hotel, New 
Orleans. 

Oct. 21-22, Insurors of Tennessee, annual, 
Chattanooga, Read House. 

Oct. 21-22, Insurors of Tennessee, annual, 
Chattanooga, Read House. 

Oct. 21-23, Individual A&S Insurance Forum of 
Health Insurance Assn. of America, Biltmore 
hotel, New York. 

Oct. 21-23, California Assn. of Insurance 
Agents, annual, Hotel del Coronado, San 
Diego. 

Oct. 22, Conference of Mutual Casualty Com- 
panies, Jung hotel, New Orleans. 

Oct. 22-23, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 

Oct. 22-24, Wisconsin Assr. of Insurance 
Agents, Schroeder hotel, Milwaukee. 

Oct. 27-28, Illinois Assn. of Insurance eee, 
annual, Pere Marquette hotel, Peoria 

Oct. 27-28, Missouri Assn. of Insurance A = 
annual, President hetel, Kansas City, 

Oct. 28-30, Ohio Assn. of Insurance Agents, an- 
nual, Commodore Perry hotel, Tol 

Oct. 30, Connecticut Assn. of eae a Agente, 
annual, Statler hotel, Hartford. 

Nov. 7, Insurance Federation of New York, an- 
nual, Walderf-Asteria hotel, New York City. 

Nov. 7-8, Michigan Assn. of Mutual Insuranee 
Agents, annual, Statler hotel, Detroit. 

Nov. 15, American Marine Insurance Clearing 
House, annual, New York City. 

Nov. 17-19, Kentucky Assn. of Insurance 
Agents, annual, Kentucky hotel, Louisville. 

Nov. 17-20, Indiana Assn. of Insurance Agents, 
annval, Claypool hotel, Indianapolis. 

Nov. 18-19, Illinois Assn. of Mutual Insurance 
Agents, annual, Orlando hotel, Decatur. 

Nov. 21-22, Casualty Actuarial Society, an- 

nual, Sheraton hotel, Phfladelphi: 

Nov. 21-22, Mutual Insurance pcr Assn. of 
New England, annual, Somerset hotel, Boston. 

Nov. 30-Dec. 1, Montana Assn. of Mutual 
Agents, annual, Northern hotel, Billings. 

Dec. 6, Insurance Accounts Assn., New Yorker 
hotel, New York City. 

Dec. 11, Eastern Underwriters Assn, annual, 
Comn.odore hotel, New York City 

May 1-3, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

June 11-12 Wisconsin Assn. of Mutual In- 
surance Agents, annual, Schwartz hotel, 
Elkhart Lake. 











Minnesota Mutual Agents 
Meet, Elect Ihle President 


Minnesota Assn. of Mutual Insur- 
ance Agents at its annual meeting 
elected Lester Ihle of Thief River Falls 
president; Lloyd C. Gunther, Owa- 
tonna; vice-president; Kenneth Knud- 
son, Westbrook, secretary, and Thomas 
Lynch, Belle Plaine, treasurer. 

The principal speaker was W. A. 
Stringfellow, assistant general man- 
ager of the National association, who 
advocated an equal responsibility Jaw 
for automobile drivers. 








Are your clients 

prepared with 

proof of actual 
cash values? 


It is misleading and dangerous to 
rely on book values for insurance 
purposes. Actual cash values, estab- 
lished and kept up to date by Con- 
tinuous American Appraisal Service®, 
provide a dependable basis for cov- 
erage, re-rating and proof of loss. 


Your clients will benefit if you rec- 
ommend this service to them. 


The 
AMERICAN 


APPRAISAL 





Company 
SINCE 1896...LARGEST...MOST WIDELY USED 
Home Office: Mil kee 1, Wi i 

Atlanta Cleveland New York 
Baltimore Dallas Philadelphia 
Boston Detroit Pittsburgh 
Buffalo Kansas City St. Louis 
Chicago Los Angeles San Francisco 
Cincinnati New Orleans Washington 


Affiliated: Canadian Appraisal Company, Ltd. 
Montreal and Toronto 

















Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 


Denver 
Phone Acoma 2-485] 
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COMMENTS 


TRENDS 


OBSERVATIONS 





: Warns Of Dangers 


_ InInsurance Stock 
Speculation Scheme 


Commissioner Joe Hunt of Okla- 
homa has issued a statement entitled 
“Oklahomans On Sucker List?” warn- 
ing of the dangers of insurance stock 
speculation in that state and has rec- 
ommended that investors thoroughly 
investigate salesmen and promoters 
before buying stock in any proposed 
insurer, any organization that pro- 
poses to form one, or even in an ex- 
isting company. 

. * . 

Mr. Hunt notes that as a result of 
the recent failure of many insurers 
in Texas, laws there have been 
strengthened and some promoters of 
insurance stock investment schemes 
have migrated to Oklahoma. “People 
get the idea that getting into an in- 
surance company is a way to quick 
money,” he said, giving as an exam- 
ple: A half dozen men organized an 
investment company bought stock in 
ganized a life insurance company. The 
investment company bought stock in 
the insurance company, which then 
offered shares for public sale at sev- 
eral times the price the organizers 
paid. Promoters who bought stock at 
10 cents a share sold it for $10 a 
share, he went on, and wound up with 
a $2,500,000 company with a $25,000 
investment. 

Mr. Hunt also points out that 
+ whereas New York law prohibits the 
granting of stock options or the issu- 
ance of stock by insurers to their 
officers or employes, Oklahoma has no 
such law. Therefore options may be 
exercised and stock sold in the state 
without restriction at whatever price 
the market will stand, regardless of 
its nominal par value. 

“The insurance commissioner has 
no supervision over sale of stocks of 
proposed insurance companies or of 
insurance companies,’ Mr. Hunt con- 
tinues. “There is no qualification of 
officers as is now provided in Texas 
insurance law. Promoters do not have 
to qualify under the securities com- 
missioner or the secretary of state if 
they stay within the exemptions pro- 
vided in the Oklahoma security laws. 
Security & Exchange Commission au- 
thority is restricted when these stock 
sales are restricted to one state.” 

o e e 

While admitting that the insurance 
commissioner is charged with keep- 
ing insurers solvent, Mr. Hunt states 
that companies which continue to suf- 
fer underwriting losses can promote 
the sale of new stock and replace 
losses with new money. “Insurance 
‘Ompanies do not always receive the 
profits on the sale of stock,” he cau- 
tions. “Profits are often made by those 
who hold options.” 

Promoters of insurance _ stock 
hemes do not quote the failures and 
do not tell of investors who have lost 
their life savings. Prospective inves- 
lots are sometimes told that their 
Money will be placed in escrow, but 
ate not told that it can be withdrawn 











by those who put it in escrow, he 
relates. 

“There seems to be a big boom on 
in Oklahoma. Proposed insurance com- 
pany stock and insurance company 
stock itself is replacing the uranium 
and oil stock promotions in this state.” 
Many other states are also confronted 
with this problem, Mr. Hunt concludes, 
but the promise of quick riches is the 
rage in Oklahoma. “Stock salesmen 
are likely to make a lot more out of 
these promotions than are the inves- 
tors.” 


Indemnity Of N. A. 
Insures Dewey Flagship 


Indemnity of North America pro- 
vided liability protection for the voy- 
age of Adm. George Dewey’s historic 
flagship Olympia during a six mile 
trip up the Delaware river from the 
Philadelphia navy yard to the Key- 
stone dry dock. It was from the bird 
bridge of the Olympia that Adm. Dew- 
ey gave his famous command: “You 
may fire when ready, Gridley.” 

It was the first time the ship had 
been moved from her berth at the 
yard since 1922. Her last major voyage 
was in 1921 when she brought World 
War I’s unknown soldier home from 
Europe for burial in Arlington ceme- 
tery, Va. 


Number Of Losses Down For 


8 Months, Amount Increases 


New York board reports 624 fire, 
extended coverage and sprinkler leak- 
age losses in its territory in August of 
$1,682,532, an increase in number of 
6.8% but an increase in amount of 
9.5%. For the eight months, the num- 
ber of losses was 6,101, a decrease of 
15.1% for $19,552,805, an increase of 
27.5%. 


Babaco Alarms Going Into 
Railway Express Vehicles 


Railway Express Agency is install- 
ing Babaco Alarms in its vehicles at 
New York, Chicago and many other 
large cities where potential theft and 
pilferage loss is greatest. 








Charles R. Snyder, Northwestern 
Mutual (left), takes over as chairman 
of mutual loss managers committee 
from W. G. Coggeshall, Home Mutual 
of Appleton, Wis., at the annual meet- 
ing at Chicago. 


Survey By Employers 
Group Shows Serious 
Home Underinsurance 


A survey recently completed by Em- 
ployers group on the number and 
amounts of dwelling and contents fire 
policies processed through the home 
office, shows underinsurance of dwell- 
ings is more severe and widespread 
than was supposed. The inquiry was 
confined to centralized field offices 
and revealed facts startling enough to 
warrant their publication in the 
group’s publication, Employers Pioneer. 

During one survey period, 16,464 
people insured their homes for $5,000 
or under, as against only 4,648 who 
insured for an average $10,000 to $15,- 
000. In the same period, 3,164 people 
insured the contents of their homes 
for $1,000 or less; almost as many as 
insured their contents for an average 
$2,000 to $3,000. 

Two results were clearly shown by 
the survey. Not only is a large section 
of the public drastically underinsured 
but much valuable time and expense 
is being wasted by companies and 
agencies in the servicing and process- 
ing of these small policies. 

If the American agency system is 
to flourish, the underinsurance prob- 
lem must be met and solved now— 
mainly by the agent, the publication 
declares. Agents cannot always grap- 
ple with competition on a price level. 
They can best meet it through intelli- 
gent servicing and counseling. 

“Are you in the habit of automati- 
cally renewing your insured’s cover- 
ages?” If so, the Pioneer urges, “be- 
gin now to allow time for a discussion 
with each on adequate insurance. Your 
Employers fire field man or a local 
contractor will assist you in the ap- 
praisal of a client’s home. Our circu- 
lar, Inflation, How Has It Affected 
Your Home? will help you convince 
your insured of the rising costs of 
building materials and labor during 
the past 10 or 15 years.” 

The group urges the agent to make 
sure that each homeowner, merchant 
and manufacturer in his files is aware 
of the advantages of package policies. 
These are his greatest weapon against 
underinsurance and they are easy to 
sell because of their many attractive 
sales features. 


Thinks $2 Is Too Much For UM 


Seth A. Lamson of New London, 
president of New Hampshire Assn. of 
Insurance Agents, has written Com- 
missioner Knowlton that in making 
the uninsured motorist endorsement 
a part of the basic automobile policy 
by statute, a principal argument in 
favor of the coverage was that it could 
be incorporated in the standard policy 
without a drastic change in rate. The 
UM rate before the legislation was $3. 
It now is $2. Mr. Lamson thinks this 
is too much. 

He pointed out that one New Hamp- 
shire insurer is going to provide the 
coverage without an increase in pre- 
mium until experience shows what the 
cost should be. He adds that the agents 
feel that the purpose of the legislation 
will be defeated if UM is not offered 
+> the public at. substantially-less. than 
$3. 





Prompt Aid May Prevent 
Permanent Disability 


From Atherosclerosis 


Although many policyholders are to- 
tally disabled through an atherosclero- 
hytic occlusion of an artery in the heart 
or brain, prompt efforts at rehabili- 
tation in the majority of cases pos- 
sibly may prevent the disability from 
becoming permanent, Dr. William D. 
Stroud, emeritus professor of cardiol- 
ogy at University of Pennsylvania’s 
graduate school of medicine, told In- 
ternational Claim Assn. at its 3-day 
annual meeting in Atlantic City. 


The most common disabling events 
as regards the cardiovascular system 
are the coronary occlusion, the cere- 
brovascular accident which is known 
as a stroke and congestive heart fail- 
ure, Dr. Stroud said. All are associ- 
ated with atherosclerosis, which is the 
deposit of incompletely digested fatty 
material in the walls of the arteries 
which supply blood to the heart or 
brain. Commonly called hardening of 
the arteries, it is very similar to the 
development of rust in a pipe. 

Dr. Stroud cited the case of a pa- 
tient who was totally disabled by a 
stroke 16 years ago, but recovered 
within a year and has worked full 
time since. This illustrates what may 
be done for persons totally disabled 
with any form of cardiovascular (heart: 
and blood vessel) ailment. It is impor- 
tant that an attempt at rehabilitation 
be started at once. 

But this is more difficult to accom- 
plish from a mental than a physical 
standpoint. If persons with any form 
of cardiovascular disability get the 
idea they are totally disabled for life, 
it is very hard to persuade them that 
they are not. It is much easier to 
prove to them that, physically, they 
are capable of returning to their pre- 
vious occupation or at least to some 
sort of remunerative occupation. 

Dr. Stroud recalled the case of a 
physician who lost the use of his right 
hand, arm and leg in a stroke. Al- 
though his leg improved, his hand has 
not, thus preventing him from carry- 
ing on his specialty, the treatment of 
ear, nose and throat diseases. In Dr. 
Stroud’s opinion, the man is totally 
and permanently disabled. Two insur- 
ance companies are paying the pa- 
tient total disability benefits, but a 
third refuses to make payments be- 
cause he is not confined. 





R. I. Rules Pneumonia Is Not OD 


An employer cannot be held respon- 
sible if one of his employes comes down 
with pneumonia, the Rhode Island 
workmen’s compensation commission 
has ruled. It dismissed a petition for 
benefits brought by Joseph Saravo of 
Warwick against Wilkinson Co. 

Saravo, a carpenter, claimed he de- 
veloped pneumonia last April after 
doing repair work in_&a damp and un- 
heated cellar of a idence store 
which had been damaged. by fire. He 
said he was out of work for more than 
two months. The commission ruled 
that pneumonia:is. neé,peculiar to the 
occupation of a carpenter: 
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Elect Liddell To Head 
Vermont Agents Assn. 


Vermont Assn. of Insurance Agents 
at its annual meeting in Fairlee 
elected Earl F. Liddell of Newport 
president. He succeeds Robert E. Berg 
of Barre, who was named state na- 
tional director. Harold E. Montgom- 


ery, St. Albans, was elected vice- 
president, and W. Leland Law- 
rence, Springfield, secretary-treas- 


urer. Charles F. Black, Stowe, and 
Horace A. Palmer, Bradford, were 
named to the executive committee. 

Speaking at the meeting were Les- 
lie A. Burton, assistant secretary of 
American Fidelity, who discussed 
sales opportunities in bonding; J. 
Homer Donica, assistant secretary of 
America Fore, who described the 
industrial property form, and Miles 
J. Leavitt, Boston casualty manager 
of Fireman’s Fund, who surveyed the 
position of the local agent in the 
present economy. 

The convention program also in- 
cluded a forum on new developments 
in fire rating and automobile assigned 
risks conducted by Samuel J. Hat- 


field, Burlington manager of New 
England Fire Insurance Rating Assn., 
and Roland G. Shipley, Portland man- 
ager of National Bureau. 


Oklahoma Okays 4.6% 
Reduction In WC Rates 


Oklahoma Insurance Board has ap- 
proved a general average reduction of 
4.6% in workmen’s compensation rates 
effective Oct. 1. The filing was made 
by National Council on Compensation 
Insurance on Aug. 21. 


Northington Sets Oct. 23 


For Auto Rate Hearing 


Commissioner Northington of Ten- 
nessee has called a public hearing Oct. 
23 on auto rates. Insurers have filed 
for a revision of rates which would 
give them increases in both liability 
and PHD. A rate structure study has 
been in progress in Tennessee for sev- 
eral months. 

Along with the bureaus, which are 
asking for increases of 25%, State 
Farm, granted boosts averaging 23.6% 
in July, also has been asked to appear 
and justify the increases. 








New Orleans Board 
Files Court Appeal 


New Orleans Insurance Exchange 
has filed a suspensive appeal with the 
U.S. Supreme Court appealing the 
district court decision on all points. 

Briefs have been filed by both the 
exchange and the government and a 
preliminary hearing as to whether the 
Supreme Court will accept jurisdiction 
will be heard some time during the 
October term. 

Meanwhile the suspensive appeal 
granted in the district court will re- 
main in effect until 60 days after the 
final decision of the Supreme Court. 

The district court opinion held gen- 
erally for the government in its anti- 
trust charges against the exchange. 





Indianapolis Assn. of Insurance Women will 
sponsor an insurance education program Oct. 
12 at Indiana university medical center, In- 
dianapolis. Films and panels on communica- 
tions and public relations and a “gadget show” 
featuring the latest in office conveniences will 
be presented. The group will also sponsor a 
series of insurance courses, beginning this fall 
with inland marine, followed by burglary, 
plate glass, and bonds next spring. Topics will 
include rating, writing, and analysis of cover- 
age. 
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3,272 NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 

in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 
in the city. It is remarkable, however, that all but a handful of the 3,272 names on the 
directory board are those of companies and executives in some branch of the insurance business. 
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Elect Griffin In N. H.., 
Gov. Asks PDL In UM 


New Hampshire Assn. of Insurance 
Agents, at its annual meeting in Went- 
worth-by-the-Sea, elected Frederick 
J. Griffin of Manchester president. He 
succeeds Seth A. Lamson of New Lon- 
don, who was named chairman of the 
executive committee. Eugene Soles of 
Portsmouth and Charles Bilodeau of 
Berlin were named vice-presidents. Ed- 
ward Robinson of Concord was elected 
state national director. 

Featured speaker was Gov. Dwinell, 
who discussed the state’s new law 
making the uninsured motorist en- 
dorsement compulsory in auto poli- 
cies written in New Hampshire. He 
said he hopes the compulsory UM plan 
can eventually be expanded to include 
property damage liability and in- 
creased BI protection. 

Other speakers were Porter Ellis of 
Dallas, NAIA executive committee- 
man, who discussed insurance educa- 
tion and professionalism; Charles W. 
Tye, New York tax authority and for- 
mer chief counsel of the U. S. internal 
revenue bureau, agency tax problems; 
Howard R. Brown, educational direc- 
tor of Aetna Fire, insurance education 
for agents, and James McWilliams of 
National Bureau of Casualty Under- 
writers, the automobile policy and its 
coverages. 

The program also included a panel 
discussion of practical agency ideas 
moderated by Mrs. Velma Dalphond of 
the Velma Smith agency in Franklin. 
Panelists and subjects were Miss Ter- 
ry Roy, fire underwriting in an office; 
Miss Billie Giamouzis, liability under- 
writing; Miss Virginia Gould, and Miss 
Margaret McDonnell, bookkeeping. 
Mountain Insurance Field Club of 
Manchester presented films on fire 
and accident safety. 





Herrick To Yorkshire 
Fire Post At Chicago 


Yorkshire had advanced Clarence B. 
Herrick, Michigan state agent, to su- 
perintendent of 
fire engineering 
with headquarters 
at Chicago. Frank 
H. Deverman, 
Michigan _ special 
agent, has been 
appointed his suc- 
cessorasstate 
agent, and. will 
make his _head- 
quarters in Jack- 
son. He will be 
assisted by Warren 
M. Hills, claims 





C. B. Herrick 


manager there. 

Prior to joining the companies as a 
field man, Mr. Herrick was with Mich- 
igan Inspection Bureau for 12 years. He 
is a PMLG of Michigan Blue Goose, 
and was a candidate for most loyal 
grand gander a few years ago. 











MERCHANDISING 


... Is your Company adjust- 
ing its sales plans to changing 
needs? Special report avail- 
able to executives. 






CONSULTANTS 


MANAGEMENT 
INSURANCE BUSINESS 


ASSOCIATES 
521 FIFTH AVENUE 
NEW YORK 17, N. ¥. 


IN MARKETING AND 
FOR THE 


FRANK LANG 
One NORTH LASALLE ST. 
CHICAGO 2, ILLINOIS 
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Discounts For Term 
Casualty Modified 
To Accord With Fire 


Revised discount rules for burglary, 
glass, and certain general liability 
coverages prepaid for three and five 
year terms are effective Oct. 2 in 29 
states and Alaska, as promulgated by 
National Bureau of Casualty Under- 
writers. 

The changes are effective in Arizona, 
Arkansas, California, Colorado, Con- 
necticut, Georgia, Idaho, Illinois, In- 
diana, Iowa, Kansas, Maine, Mary- 
land, Massachusetts, Michigan, Mis- 
souri, Montana, Nevada, New Hamp- 
shire, North Dakota, Ohio, Oregon, 
Rhode Island, South Carolina, South 
Dakota, Utah, Vermont, Washington 
and Wyoming. 

The bureau filed the proposed 
changes with states that already have 
approved comparable changes in the 
term rules applicable to fire and in- 
land marine coverages and will file 
in the remaining states as the fire and 
inland marine changes are approved. 
These fire and inland marine changes 
generally increase the term multiple 
from 75 to 85% of the annual rate for 
each year after the first, that is, a 
10% discount for three years and a 
12% discount on five year policies. 

The changes are being made, the 
bureau stated, to establish consistency 
with the prepaid term discount rules 
approved for the fire rating organiza- 
tions in various states as well as to 
achieve greater uniformity of treat- 
ment for general liability insurance. 

Where casualty rules have provided 
for a three year prepaid premium equal 
to 2144 times the annual pemiums, these 
are amended to provide for three times 
the annual premium less 10%. For 
coverages written for five years the 
revised rules provide for a prepaid 
premium equal to five times the an- 
nual premium less 12%. 

The three year prepaid premium 
for burglary and glass has been equal 
to 214 times the annual premium. On 
general liability the three year pre- 
paid premium for classifications not 
subject to premium adjustment on 
audit generally has been equal to three 
times the annual premium less 10%. 
However, there are a few OL&T clas- 
sifications for which the three year 
prepaid premium has been equal to 
2% times the annual premium. Princi- 
pally these classifications are compre- 
hensive personal liability, farmer’s 
CPL, private residences, two, three 
and four family dwellings, farms, and 
personal liability. 

The only coverages that may be writ- 
ten for a five year term are broad form 
personal theft, residence glass, CPL 
and farmer’s CPL. Five year coverage 
for the burglary and glass forms of 
insurance is permissible only when the 
coverage is endorsed to a five year 
fire policy. For all such five year 
coverage, the manual rules have pro- 
vided that the prepaid premium should 
be 4% times the annual premium. 





Nelson Transferred To 


Pacific National Home Office 


Raymond T. Nelson has been named 
superintendent of rating and form fil- 
ing at the home office of Pacific Na- 
tional group. 

A former assistant professor of in- 
surance, Mr. Nelson taught at Armour 
institute and Northwestern university 
while associated with various mid- 
western bureaus. He was chief deputy 
of the Illinois department for nine 
years before joining Pacific National 
group as superintendent of rating and 
research for Manufacturers Casualty. 


Barry Retires, Pearl 
Names Oswald New 
Pacific Coast Manager 


David A, Barry, Pacific coast man- 
ager of Pearl and vice-president of 





David A. Barry 


B. J. Oswald 


Monarch, will retire Sept. 30 after 23 
years with the group. He will be suc- 
ceeded by Bert J. Oswald, former as- 
sistant U. S. manager at New York 
and more recently assistant to Mr. 
Barry. He has been with the group 
since 1945 and has served also as un- 
derwriting secretary. He is a vice- 
president and director of Monarch. 

Mr. Barry has an insurance career 
dating back to 1910 when he started as 
assistant cashier for California. Two 
years later he became counter man 
for Vulcan Fire, and in 1915 was ap- 
pointed special agent for Vulcan in 
northern California. After service in 
the first war he returned to the Cal- 
ifornia field with Phoenix of London, 
and in 1924 was made manager of the 
fire department for the Rolph-Swett 
general agency. After 10 years he 
joined Pearl as assistant manager on 
the coast, in 1938 becoming manager. 
He has served two terms as a member 
of the governing committee of Pacific 
Fire Rating Bureau and as a director 
of Idaho Survey & Rating Bureau and 
on the advisory committee of Factory 
Insurance Assn. 

Mr. Oswald, before joining Pearl, 
was for 25 years with Dubuque F.&M. 
and National Reserve Life of Illinois. 
In 1936 he became vice-president and 
director of National Reserve. and in 
1939 a director and chief executive 
officer of both companies. 





Mutual Bureau Revises 
Auto Liability Rates In 
Ky., Mich., Miss., W. Va. 


Mutual Insurance Rating Bureau 
has revised and generally increased 
private passenger automobile liability 
rates an average of 21% in Kentucky, 
8% in Michigan, 20% in Mississippi, 
and 5% in West Virginia, effective 
Sept. 25. In Mississippi the revisions 
also involve an increase of 8% in 
commercial auto liability and a boost 
of 19% in division 1 garage rates. 





Brokers Offer Law Changes 


Creation of a policy bureau by the 
insurance department to pass on fire 
and casualty policies and endorse- 
ments is one of five measures Greater 
New York Insurance Brokers Assn. 
will sponsor in the 1958 legislature. 
This would be in addition to the policy 
bureau in the New York department’s 
Albany office for review of life and 
A&S policies only. 

The association proposals are in re- 
sponse to the department’s annual in- 
vitation to the business to submit leg- 
islative proposals so they can be dis- 
cussed at special hearings in October. 
The department has been conducting 
these hearings three years. 

The brokers point out that the great 
number and variety of forms which 
have been introduced in the past few 
years emphasize the need for closer 
scrutiny of their contents. Brokers 


want “clear and unambiguous defini- 
tions” of policy language. Also, “a pol- 
icy bureau would aid in relating the 
coverage offered in a policy to the 
rate being charged.” 

Brokers will try also for a law 
amendment to remove the penalty for 
late notice of accident where it does 
not “unduly prejudice the rights of 
the insurer,” for an amendment which 
would add to the definition of unfair 
methods of competition and unfair 
and deceptive acts or practices “false, 
deceptive and misleading advertising,” 
another to make unearned premiums 
trust funds for the benefit of the pol- 
icyholder—this would require that in 


the event of liquidation, the superin- 
tendent of insurance shall be author- 
ized to use those funds to purchase 
replacement insurance in solvent com- 
panies for the policyholders affected, 
and one to clarify further the term 
“broker of record.” The latter was de- 
fined in legislation last year, but doubts 
have arisen about the meaning of the 
language. 





Frank S. Glendening, Philadelphia 
CPA, an authority on business in- 
terruption insurance, will discuss this 
coverage at a forum for brokers to be 
sponsored Oct. 22 by John C. Weg- 
horn agency of New York. 
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OIL 


INSURANCE 


—Loss prevention service included! 


BECAUSE insurance agents and brokers know 
the importance of experienced handling in ar- 
ranging proper coverage and proper claims serv- 
icing, they will in most cases recommend placing 
insurance on offshore oil drilling and production 
equipment with a specialized market such as 


Important too, our Loss Prevention Service (in- 
cluded at no extra cost) is geared to work with 
assureds in preventing losses to reduce future 
insurance costs and to prevent equipment down- 
time. Even when fully reimbursed for loss or 
damage, assureds know how expensive it can be 
to have equipment laid up for repairs and not 


OUR SERVICE IS FOR INSURANCE 
AGENTS AND BROKERS ONLY 


SOUTHERN 
MARINE & AVIATION UNDERWRITERS, INC. 


ORLEANS 







610 Poydras Street 
Telephone TUlane 5266 


L. K. GIFFIN, President; LEE M. STENTZ, FRED L. KRIEDT, Vice Presidents 
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Continental Casualty 
Names R. N. Fletcher 
New England Manager 


Continental Casualty has appointed 
Robert N. Fletcher as New England 
manager with headquarters at Hart- 
ford. Mr. Fletcher, who has_ been 
manager at Indianapolis, joined the 
company in 1941. After service in the 
army he returned to the Wisconsin 
service office, and in 1948 became 
manager of casualty underwriting. He 
went to Indianapolis in 1954 as man- 


ager of the new branch office there. 

Lowell R. Haberer becomes man- 
ager at Indianapolis succeeding Mr. 
Fletcher. He joined the company last 
year as manager of the fire and inland 
marine department in Indianapolis and 
before that was Indiana state agent 
for Loyalty group. 





CPCUs Honor TCU Graduaies 


Fort Worth chapter of CPCU at the 
September meeting honored the grad- 
uates of the Insurance Institute course 
at Texas Christian. E. S. Overman of 
the American Institute presented the 


graduates their certificates. This was 
the largest ciass with the highest ex- 
amination marks or any tnat have 
taken the IIA course. The 19 gradu- 
ates were congratulated also by Dr. 
I. H. Harrison, dean of the business 
school of TCU. 


Richard Downing & Sons, East Ncr- 
wich, N. Y., local agency, is marking 
its 100th anniversary. Richard Down- 
ing, who was active in the agency for 
50 years, has turned over management 
of the office to his son, Walter P. Down- 
ing. James V. Downing, another son, 
has an agency in St. Petersburg, Fla. 
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Selectivity Necessary 
At Present Rate Level, 
Kemper Tells Directors 


James S. Kemper, chairman of the 
Kemper group, reporting to directors 
of American Manufacturers Mutual 
at their quarterly meeting, remarked 
that inadequate rates have obliged 
insurers to become more selective. In- 
creased losses, higher claim costs and 
inflation are to blame for the present 
bad situation companies are in, Mr. 
Kemper said, adding: “Moreover, ex- 
perience continues to be adverse be- 
cause many state insurance commis- 
sioners have delayed approval of ne- 
cessary rate increases.” 

If rate relief is not forthcoming, Mr. 
Kemper went on, many insured will 
be forced to pay surcharges or penalties 
in the markets available to them. He 
said companies are showing a loss and 
expense cost of $1.08 for each $1 of 
premium received. 


Mr. Kemper attributed the greatest 
part of the bad experience to inflation, 
and said that since the government 
continues to spend “on a scale destined 
further to reduce the dollar’s pur- 
chasing power and because the public 
cecntinues to kill and maim persons and 
burn and damage property at an all- 
ime high level, the only way insurance 
companies can protect policyholders is 
through a more realistic rate.” 


Speakers Added For N.Y. 
Regional At Garden City 


More speakers have been added to 
the downstate regional meeting of New 
York State Assn. of Insurance Agents 
and Suburban New York Assn. of In- 
surance Agents at Garden City Oct. 8. 

A panel on agency-company rela- 
tionship will be moderated by Ashby 
E. Bladen, vcie-president of Aetna 
Fire. Panelists will be R. Newell Lus- 
by, vice-president of Fidelity & Cas- 
ualty, who will talk on public rela- 
tions through claim adjustments, 
and George Avery, vice-president 
U.S.F.&G., whose topic will be the 
companies’ views towards the agents. 

Harry F. Perlet, general manager of 
Multi-Peril Insurance Conference, 
will talk on package policies, and 
Lawrence Ackerman of the Univer- 
sity of Connecticut, will discuss the 
perpetuation of an agency. Kenneth O. 
Smith, general manager of New York 
Fire Insurance Rating Organization, 
will talk on new developments in fire 
insurance. 

Alan Miller of Hackensack, N. J. 
chairman of the NAIA advertising 
committee and Franklin Schaffer, 
vice-president of Doremus & Co., the 
advertising agency handling the 
NAIA campaign, will discuss the 
progress of the program to date. 








Calvert, Service Fire To 
Continue Writing In N.C. 


Calvert Fire and Service Fire have 
won the right to continue writing 
business in North Carolina. The in- 


surers primarily market auto physical j 
damage coverage through financing © 


companies. Commissioner Gold recent- 
ly asked them to show cause why he 
should not suspend or revoke their 
licenses for failing to license agents 
and for misclassifying risks. 

Both insurers have since licensed 
their agents and are complying with 


the classification rule. No further at- ~ 
tion will be taken against them, Mr. — 


Gold said, on condition they obey and 
follow all laws, rules and regulations 
in effect. 





Insurance Federation of New York 


has moved its offices from 65 Liberty — 


to 116 Nassau street. 
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The two principal casualty rating 
pureaus are preparing a program de- 
signed to elimi- 
nate the possibil- 
ity of pyramiding 
of limits in con- 
nection with the 
nuclear energy 
hazard, James B. 
Donovan of the 
New York law 
firm of Watters & 
Donovan, said in 
his talk at the an- 
nual meeting of 
Internation- 
al Claim Assn. in 
Atlantic City. 
Liability policies generally written 
throughout the country do not exclude 
the nuclear hazard. Unless it is ex- 
cluded or in some way limited, he said, 
an intolerable accumulation of liabil- 
ity between such policies and nuclear 
energy liability policies could ensue. 
Insurers writing the property cov- 
erage against the hazard of nuclear 
energy have a similar problem, of 
eliminating the nuclear hazard in their 
policies, and this problem is under 
ative consideration. As yet no defi- 
nite conclusion has been reached. 





James B. Donovan 


e o . 


Mr. Donovan pointed out that Nu- 
dear Energy Liability Association, 
commonly known as NELIA, and Mu- 
tual Atomic Energy Reinsurance Pool, 
MAERP, have dovetailed their efforts 
and issue identical policies under a 
reciprocal arrangement that will per- 
mit maximum use of their underwrit- 
ing capacity. 

The coverage offered by the two 
pols has a single aggregate limit for 
al bodily injury and property losses 
and expenses arising during the policy 
period from the nuclear energy hazard. 
Thus, he said, it has been made abun- 
dantly clear that each loss or expense 
payment will reduce the amount of 
insurance provided by the policy. This 
was done to avoid the accumulation of 
liability by companies that would 
greatly exceed their capacity. Virtual- 
ly all those connected with an atomic 
facility will be afforded protection un- 
der the policy. 

Since only one policy will be issued 
toanuclear facility, the danger of more 
than one nuclear energy liability pol- 
iy applying to nuclear incidents aris- 
ing at a nuclear facility is avoided. In 
addition, the policy will be continuous 
because of the nature of the radiation 
hazard, which might produce damage 


Facilities For 
MALPRACTICE 
& 
GENERAL LIABILITY 
PRIMARY 


EXCESS 


Ir r In ted 


Wm. K. O'Connor & Co. 


53 West Jackson Blvd. 
Chicago 4, Ill. 
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Donovan Outlines Coverages And Hazards 
faced By Insurers In Nuclear Energy Field 


to persons only after a series of ex- 
posures over a long period or where 
damage from a single exposure does 
not appear for many years. 

The two pools already have written 
several risks. They have adopted uni- 
form standards of underwriting and 
for engineering and inspection ser- 
vices. Uniform procedures are being 
set up to handle claims. Committees 


are engaged in preparing plans for the 
handling of catastrophic losses. 

The stock companies have set up 
Nuclear Energy Property Insurance 
Association with a capacity of about 
$40 million per risk, and there is a 
mutual syndicate to write property 
coverage with a capacity of about $4 
million per risk. Identical forms will 
be used by both pools, he said, and 
their joint capacity is expected to run 
about $65 million per installation, in- 
cluding the use of available reinsur- 
ance. Here no supplemental govern- 
ment indemnity will be needed. The 


policy is to be all risk subject to spe- 
cified exclusions, and the coverage in- 
cludes protection afforded by fire, ex- 
tended coverage and boiler and ma- 
chinery insurance. There is no cover- 
age for loss of use. 

Insurers see ahead virtually unlim- 
ited damage in this field coupled with 
the possibility that the courts will 
impose liability on insured even in the 
absence of fault. This doctrine of strict 
liability has been accepted in about 
20 jurisdictions in this country, and 
in many other jurisdictions the same 

(CONTINUED ON PAGE 30) 
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... gets better 


FIRE and BURGLARY protection 


Your system again proved its effectiveness when a 
burglar was apprehended recently at our Stoughton 
plant. This has happened on several occasions and is 
one of the reasons we are so pleased with your automatic 
protection. We believe it is much better than a night 
watchman making rounds once an hour and the cost is 
much less. We estimate our savings at $10,000 a year. 


Stoughton, Mass., Plant, Shawmut, Inc. 


protects its New England plants 


Textile Manufacturers, srocxron, mass. 







SAVES 
$10,000 


A YEAR 


(ae 


Shawmut, Inc., manufacturers of worsted 
jersey cloth and the nationally advertised 
McKem-Vanta line of children’s wear, are 
among the thousands of industrial concerns 
that are getting greater security at lower cost 
by protecting their properties automatically. 


At their main plant in Brockton and at the 
Stoughton plant illustrated above, Shawmut 
uses a combination of ADT Central Station 
Burglar Alarm, Sprinkler Supervisory and 
Waterflow Alarm, and Heating Supervisory 
Services. Mr. Wyner’s statement attests the 
exceptional value of these and other ADT 
Automatic Protection Services in providing 


J. Wyner 
Vice President 
better protection for property, profits and 
employees’ jobs than other methods, and 
at lower cost. 


May we show you what ADT can do for you? 


Whether your buildings are old or new, 
sprinklered or unsprinklered, there is an 
appropriate ADT Automatic Protection Serv- 
ice to guard against fire, burglary, intrusion, 
heating system failure, and other hazards. 
An ADT specialist will show you how com. 
binations of these services can protect your 
property. Call our local sales office if we are 
listed in your phone book; or write to our 
Executive Office. 


AMERICAN DISTRICT TELEGRAPH COMPANY 


A NATIONWIDE ORGANIZATION 
Executive Office: 155 Sixth Avenue «+ New York 13, N. Y. 
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In Insurance Things Are Bad All Over 


In response to a letter from this pa- 
per, Hunter Lyon Sr., head of the Mi- 
ami general agency of Hunter Lyon 
Inc., writes: 


All the news I have is bad news. I 
have made no new appointments, in 
fact, I feel like firing everybody. I 
have taken on no new companies as 
no one will have me, and am lucky if 
I hold on to the companies which I 
have represented for over 25 years. 

The industry, as you know, has 
changed. Many companies are con- 
fused and many of them hanging on 


the ropes and may not come out for 
the next round. Competition has made 
them over-generous with their money. 
Today they are the answer to the legal 
profession, to the automobile repair 
man, and to the short sellers in the 
stock market. 

Dior is cutting the skirts shorter— 
the insurance industry is cutting the 
rates, increasing the commissions and 
the coverage, and getting deeper in 
the red. We down here are dodging 
hurricanes and paying 6% on money. 

If you know anything good, please 
let me know. It would be a revelation. 


Tackles Waste Of Flat Cancellations 


Commendation—and support—is due 
Agricultural for the campaign against 
flat cancellations which it has 
launched. Other insurers from time 
have called the attention of their 
agents to this unconscionable and ab- 
solutely unjustifiable waste of expense 
and insurance. It deserves to be placed 
in the same category as underinsur- 
ance, and the business ought to wage 
continuous, unremitting war on both 
of them. Neither is defensible, and if 
both were to be eliminated the dif- 
ference it would make to the agency 
companies might come close to wiping 
out the real red ink they are going to 
put in their annual statements this 
year. 

As George C. Peacock, vice-president 
of Agricultural, points out, of all fire 
and allied lines dailies received at the 
head office in the four years ended 
with 1956, about 15% eventually 
ended up as cancelled policies; 4% 
were spoiled, and about 8%, which 
had been in force for some time, were 
cancelled flat. 

The company has issued an illus- 
trated folder which it is distributing 
to agents. This points out that the flat 
cancellation is a wasted expense to 
agent and company alike. It has been 
estimated that more than 5% of pre- 
miums which could have been earned 
are uncollected each year because of 
flat cancellations and failure to get 
paid for periods of insurance all the 
way up to 45 days. (It is estimated 
that the total loss sustained by insur- 
ers in the first half of 1957 runs about 
644% of earned premiums.) Yet in- 
sured who has not paid is insured if 
he has a loss or claim before the pol- 
icy is picked up for non-payment. 

More agents and companies can cut 
costs in this area, according to Agri- 
cultural. The folder explains how the 
flat cancellation walks through the 
agent and company’s records without 
paying a dime. 

The agent sells the coverage, writes 
the order, rates and sets up forms, 
writes the policy, prepares the bill, 
sets up an account receivable, delivers 
or mails the policy and the bill, sets 
up an expiration file, files the daily 
in the account file, posts the account 
card, mails the daily to the company, 
tries to collect the premium, posts the 
account receivable, prepares the ac- 
count current, and analyzes past due 
accounts. 


While this is going on in the agency, 
the company is involved all the way 
through the mail unit, policy control, 
file unit, senior underwriter, under- 
writer, new business unit, fire record, 
credit report, carding, coding, under- 
writer, statistical, reinsurance, statis- 
tical, officer, underwriter. 

After the cancellation is undertaken, 
the agent goes back through the whole 
process. The agent enters the credit 
for return premium in full in the 
account current to the company, re- 
turns the lost policy receipt to the 
company stamped cancelled flat, files 
daily report in cancellation file, posts 
to accounts receivable ledger, posts to 
accounts payable ledger, makes an en- 
try on an expiration card, stamps the 
lost policy receipt cancelled flat, 
stamps daily report cancelled flat, 
takes the daily report from the file, 
calls on the non-customer to pick up 
the policy but cannot do it, the policy 
is not returned, the agent diaries for 
the return of the policy in 10 days, and 
then the no-customer promises to re- 
turn the policy. 

While “flat” was walking back and 
forth through the agent and company’s 
records, a period of many days, he 
had the same protection as quality 
customers, without paying a cent for 
it—K.O.F. 


PERSONALS 


Miss Alice M. Foy, secretary to the 
president of Joyce & Co. of Chicago, 
retired Sept. 30 after 46 years with the 
agency. Miss Foy is widely known to 
casualty insurance agents, having 
served for 30 years as assistant secre- 
tary and treasurer of National Assn. 
of Casualty & Surety Agents. She was 
guest of honor at a luncheon given by 
the officers and directors of Joyce & 
Co. at the Union League Club last 
week. 


A. L. Papenfuss, underwriting vice- 
president of Employers Mutuals of 
Wausau, has been elected president of 
Midwest Curling Assn. He was a mem-= 
ber of the 25-man American curling 
team that visited Scotland in 1952 at 
the invitation of the Royal Caledonian 
Curling Club. 


Thomas H. Longdon, examiner in the 
central underwriting department of 
Connecticut Fire, and an employe of 
Phoenix of Hartford group 50 years, 
has retired. 











WILLIAM A. CHAPMAN, 94, re. 
tired western manager of Fireman, 
Fund, died at Evanston, Ill. Mr. Chap. 
man’s insurance career started in 1885 
when he joined the Perkins & Mason 
agency of Grand Rapids as clerk. The 
following year he secured a position 
as clerk in the Western Michigan Com. 
pact Office under A. T. Smith, a bro- 
ther of R. J. Smith of Traders of Chi- 
cago. Some trouble arose with the W. 
W. Bates & Co. agency, which repre. 
sented both union and non-union com- 
panies, growing out of the operation 
of the 15% commission agreement that 
was in effect on the part of the union 
companies. The Bates agency was bro- 
ken up, A. T. Smith resigned as man- 
ager of the Compact Office and Mr, 
Chapman resigned and went with H. 
T. Burch, who took over some of the 
companies of the Bates agency. Mr, 
Chapman shortly thereafter went with 
an agency in east Saginaw, and then 
went with Commercial Union as spec- 
ial agent in Michigan assisting W. F. 
Hawxhurst. In 1890 he joined Caledon- 
ian as special agent in Wisconsin, Min- 
nesota, and North and South Dakota 
with headquarters at Minneapolis. Two 
years later he went with Connecticut 
Fire as state agent in Wisconsin. In 
1904, Mr. Chapman went to Chicago for 
Connecticut Fire as superintendent of 
agencies. When the company was sold 
to Phoenix of Hartford in 1914 he went 
to Hartford as manager of the western 
department. He resigned later that year 
to join Fireman’s Fund as assistant 
western manager in Chicago under 
John Marshall Jr. When Mr. Marshall 
in 1920 was elected vice-president, 
Mr. Chapman succeeded him as man- 
ager at Chicago. 


WILFRED A. MCKEE, 62, executive 
assistant of Royal-Globe group in San 
Francisco, died. He joined the Royal- 
Liverpool organization in 1914 after 
graduating from high school. In 1920 
he became special agent, and later was 
automobile department superintendent, 
manager of the coordinated automobile 
department, and in 1955 was made 
executive assistant. 


EMIL A. GOERLICH, 59, vice-presi- 
dent and director of Excess Manage- 
ment Corp. of New York, died of a 
heart ailment at his summer home in 
Falls Village, Conn. He entered insur- 
ance with Royal, and joined Excess 
Management Corp. at the end of World 
War II. 


HOWARD E. NEWTON, 92, Foxboro, 
Mass., agent for more than 50 years, 
died at his office there. He entered 
insurance in 1901. 


ARTHUR R. ROBERTS, former 
manager at Los Angeles and San Fran- 
cisco of Massachusetts Bonding, died in 
San Francisco of a heart attack. He 
resigned at the beginning of this year 
from Massachusetts Bonding to open 
his own agency at Berkeley. 


ROBERT S. BUDDY, 69, retired 
vice-president of Glens Falls, died of 
a heart attack at his home in Glens 
Falls, N. Y. 


HENRY A. PAULSON, 63, state 
agent in North Dakota for North Amer- 
ica, died of a heart attack. He had 
been in insurance since 1918. 


WILLIAM H. SPIEGELBERG, 1st 
vice-president of Joseph M. Byrne 
Co., Newark and Jersey City, NJ» 
agency, died at Presbyterian hospital 
in New York. A veteran of more than 
50 years in insurance, he joined the 
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company in 1906. He previously was 
with Willard S. Brown Co. of New 
York. He was a past state national di- 
rector of New Jersey Assn. of Insur- 
ance Agents, president and secretary- 
treasurer of Underwriters Assn. of 
Hudson County (N. J.); and secretary- 
treasurer and an executive board mem- 
per of the state association. 


MARK C. WATERMAN, 72, presi- 
dent of State Automobile & Casualty 
Underwriters of Des Moines, died there 
of a heart attack. He was one of the 
founders of State Auto, which formerly 
was known as State Auto Insurance 
Assn. 


CHARLES E. WARLICK, agent of 
Kings Mountain, N. C., died there. 





WILLIAM C. REED, 73, retired 
agent at Fulton, Ky., died. 
N. Y. Engineers To Hear 


Talk On Electricity 


In Hazardous Areas 

New York chapter of Society of Fire 
Protction Engineers will meet Oct. 8 
at the Masonic club in New York. The 
meeting will feature a talk on “Elec- 
tric Application In Hazardous Areas” 
and a demonstration of electrical 
equipment designed to prevent explo- 
sion and ignition by engineers of 
Crouse Hinds Co., New York, electrical 
equipment manufacturers. 

The demonstration of equipment un- 
der simulated hazardous or explosive 
conditions will be confined to small 
lucite enclosures permitting the engi- 
neers to see and hear the results. 





Chicago Surety Men 
Nominate New Officers 


Nominations for new officers were 
made at the first fall meeting of Chi- 
cago Surety Underwriters Assn. at 
Midland hotel this week. Heading the 
list is William T. L. Davies, Travelers, 
who is the nominating committee’s 
choice for president to succeed John 
Hirschmann, Aetna Casualty. 

Other selections are: Luman E. Wil- 
liams, Fireman’s Fund, vice-president: 
J. E. Stevenson, Aetna group, secre- 
tary; and Harold Swanson, New Am- 
sterdam Casualty, treasurer. Executive 
committee nominees are: W .A. Bower- 
sox, Fidelity & Deposit; Edmond Mad- 
den, Maryland Casualty; Ernfred Carl- 
son, U.S.F.&G.; J. C. Scott, Standard 
Accident; and C. H. Phillips, Hartford 
Accident. Elections will be held at the 
annual meeting in November. 

President Hirschmann reviewed 
committee activities during the sum- 
mer and reported some satisfaction in 
an amendment enacted in the last leg- 
islative session which eliminated co- 
ercion of the contractor in designation 
of sureties and/or agents. The surety 
association and other organizations in 
Illinois had condemned this practice. 
In further business, the association 
decided to petition the national asso- 
ciation for a general simplification of 
license bond regulations. 


810 BAKER BLDG. 
MINNEAPOLIS 2, MINN. 
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Our 25th Year 
A. E. Strupwick Co. 


Reinsurance 


A. E. STRUDWICK, PRES. 
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Gulf American And 
DeSoto Plan Merger 


Directors of Gulf American Fire & 
Casualty of Montgomery, Ala. and di- 
rectors of DeSoto Fire of Gadsden, 
Ala., have entered into an agreement 
to merge the two companies subject to 
the approval of stockholders. Under 
the terms of agreement DeSoto Fire 
will merge into Gulf American F.&C. 
and the combined businesses of the 
two companies will be operated under 
the name of Gulf American Fire & 
Casualty, which will assume all of the 
insurance of DeSoto Fire and take over 
all of its assets. Stockholders of DeSoto 
Fire will receive stock in Gulf Ameri- 
can in exchange for their DeSoto Fire 
stock. The exchange of stock will be 
based on the book value of the stock 
of both companies. The home office of 
the merged companies will be in Mont- 
gomery. 





Hartford Accident Names 
Carey Claims Manager 


Hartford Accident has consolidated 
claims operations in the Springfield 
and Northampton, Mass., area at 
Springfield with William A. Carey as 
claims manager. The Northampton 
claims office has been discontinued. 
The company will continue to have a 
resident adjuster there. 

Mr. Carey was at Northampton 
from 1952, after serving at Dover, Del. 
He joined the company at Boston in 


























194fl. 
By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Oct. 1, 1957 
Bid Asked 
OO ee 129 133 
Aetna Fire 56 5742 
Aetna Life 195 200 
Agricultural 24% 25% 
American Equitable ................:00 29 30 
American (N. J.) ......... 23% 2414 
American Motorists ... 9% 10% 
American Surety ......... 1514 16% 
Boston 28% - 29% 
Camden Fire ............ 2642 2742 
Continental Casualt 79 8042 
Crum & Forster com. ... 51% 53 





Federal 33 34 




















Fire Association .............ccccccccseeseseee 364 3712 
Fireman’s Fund ...... 48% 49% 
Firemen’s (N. J.) 3234 33% 
General Reinsurance .................. 4634 47% 
Glens Falls ; 2612 2742 
Globe St REPUblic ....cco...ccccscesssssseere 15% 1612 
Great American Fire ...........0.0s000 2912 30% 
RTI TINO cvisvestrccicnintivchsstsreiahinas 136 138 

Gr FINO nce cacti 31 3244 
Beane CIR, We) scvesseesvseccinsarnses 3534 36% 
Ins. Co. of No. America ..........00000 88 92 

Maryland Casualty  .....ccccccccccssssess 32 33 

i: MRIs nsts ctw entiichinsince 2642 2742 
| eee 73 75 

READE TIDE, scecitscccicstiiclisnctticaneanie 30% 31% 
New Amsterdam Cas. .........ss0se 441 451 
New Hampshire ................ 35% 37 


North River ............. “—* 32 








Ohio Casualty 19% 21% 
Phoenix Conn. 58% 59% 
Prov. Wash. ... 14% 15% 
St. Paul F.&M. ....... 41 4214 
Springfield F. & M. 3834 39% 
Standard Accident .... 52% 53% 
Travelers 18% 79% 
U.S.F.&G. 61% 62% 
U. S. Fire 21 22 










208 SOUTH LASALLE ST. 
CHICAGO 4, ILLINOIS 
CENTRAL 6-9141 


H. A. GOETZ, V. P. 
J.C KUNCHES, V. P. 











Caught in the act of totaling up an estimate of 
value are (1. to r.) Phoenix Agent Nelson T. 
Offut of Nelson T. Offut Company, Baltimore, 
Maryland and our District Manager Ray 
Billingham. The survey resulted in $20,000 
additional coverage and the Offut Agency wil 
pick up all the other insurance on this dwelling 
as it expires. For more information about our 
services, write and ask for our “Replacement 


senix of Hartford 


‘INSURANCE COMPANIES 


THE PHOENIX INSURANCE COMPANY 





THE CONNECTICUT FIRE INSURANCE COMPANY 


61 Woodland St, 
Hartford 15, Conn. 


EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS FIRE ANO MARINE INSURANCE COMPANY 


RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 








We invite INGUITIES ON: 


LONG HAUL TRUCKS 
SURETY BONDS e STOP LOSS 
EXCESS LIMITS 





33 Maiden Lane, New York 38, N. Y. 


BOWLING GREEN 39-9100 
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Compulsory May Drive Insurers Out Of Auto Field 


(CONTINUED FROM PAGE 2) 





not fair to point the finger of scorn at 
Massachusetts, because that state has 
a long and honorable record in gov- 
ernment from the early beginnings of 
the country. But in the passage and 
administration of a compulsory insur- 
ance law, it has attempted the im- 
possible. 

“It is helpless, as long as the law 
is on its books, to prevent political 
turmoil, demagoguery and downright 


cheating. That, in my judgment, must 
develop under and accompany any 
such compulsory law, wherever en- 
acted. Political turmoil and political 
machinations are the inevitable penal- 
ties involved when the purchase of 
automobile liability is compelled by 
law and these forces are set loose in 
full fury upon the rates involved and 
upon those public officials who make 
or approve them. This is an inescap- 
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able fact of political life,” he declared. 

No panacea exists for economic 
hardships caused by financially irre- 
sponsible motorists involved in acci- 
dents, Mr. Murphy declared. He cred- 
ited the safety responsibility law with 
providing maximum protection. He 
cited New York figures in 1956 under 
the safety responsibility law when 
96.51% of cars in accidents were in- 
sured, $1,333,334 was deposited as se- 
curity for injury or damage caused to 
victims of uninsured motorists, and 
some 23,000 releases of liability were 
filed. 

* . . 

He said the New York commissioner 
of motor vehicles released figures 
showing that in the four months Feb. 
1-May 31, 1957, only seven accidents 
occurred in which a New York unin- 
sured motorist was involved, whereas 
in the same period of 1956, 25,000 un- 
insured accidents occurred under the 
New York safety responsibility law. 
This the commissioner considered a 
major achievement of compulsory in- 
surance. The commissioner’s figures 
were widely published and received 
many favorable editorial comments. 
Later the press carried articles to the 
effect that for the first six months of 
1957 only 19 accidents involved unin- 
sured New York registered vehicles, 
and in a like period in 1956 the motor 
vehicle bureau suspended 41,759 li- 
censes and registrations for failure to 
show proof of insurance following an 
accident, 

e . o 

Mr. Murphy said that the figures re- 
leased by the commissioner were not 
advanced and not intended as a com- 
plete story. They do not, he said, con- 
stitute a fair basis for comparison of 
results under the still very new New 
York compulsory law, and the time- 
tried, proved and effective safety re- 
sponsibility law. 

The motor vehicle bureau no longer 
checks the existence or non-existence 
of insurance from accident reports 
which involve New York residents, Mr. 
Murphy said. It operates on the as- 
sumption that since the compulsory 
law is in effect, every New York reg- 
istrant is insured, and now receives 
such information as it gets as to lack 
of insurance only through complaints 
made by an aggrieved injured person, 
or by someone in his behalf. If made 
at all, such a complaint might not be 
made for some time after an accident, 


since in the ordinary case the exist. 
ence or lack of insurance would no} 
be known until after suit is com. 
menced. In many cases the injured 
party might feel himself to blame 
hence there would be no report at al] 
as to insurance. 

Delay in reporting non-insurance 
cases might also occur when the in. 
jured party felt that to withhold re. 
porting the guilty motorist for non- 
insurance offered certain advantages 
in forcing a more adequate settlement, 
Mr. Murphy suggested. Under the cir. 
cumstances, Mr. Murphy believes no 

avle statistics on the point of non. 
insurance can be developed. 


Projecting the 25,000 figure as the 
approximate number of uninsured cas- 
es for the first four months of 1956, he 
said, the entire number of uninsured 
cases for 1956 would be about 75,000, 
But neither do these figures tell the 
whole story. They omit entirely any 
reference to the fact that while in 
truth such suspensions were made, 
56,656 of them were terminated and 
15,986 were rescinded, a total of 72,642, 

Of even greater significance, per- 
haps, is that in 1956 there were 668,911 
reports of accidents, exclusive of po- 
lice reports, of which 645,590 were re- 
ceived with evidence of insurance at- 
tached, leaving 23,321 reports without 
evidence of insurance. The official re- 
port in commenting on this states: 
“This represents 96.51% of the total 
number of accident reports and shows 
the greatest percentage, in any year, 
of accident reports received with evi- 
dence of insurance.” This, in 1956, 
under the then fully operative safety 
responsibility law. 


Mr. Murphy regards it as fairly 
clear that there were not 25,000 un- 
insured accidents in four months, as 
stated by the commissioner, since there 
were only some 23,000 for the entire 
year of 1956. Any attempt to show a 
wide and unfavorable disparity of auto 
coverage in 1956, compared to 1957, 
can only be unfortunate and unfair. 
If there is any justification for a com- 
pulsory law, it must be expected that 
it will somewhat close the uninsured 
gap, small though it was in New York. 
But on the basis of the figures cited, 
he declared, the difference will be 
much less than may presently be in- 
ferred. 
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Appoint Berkstedt 
Belcher Successor 


America Fore has named Henry C. 
Barkstedt to succeed DeMott Belcher 
as secretary of the fire companies in 
charge of the general cover department 





DeMott Belcher 


Henry C. Barkstedt 


in the home office. Mr. Barkstedt, a 
secretary of the fire companies since 
last March, has been associated with 
Mr. Belcher in the general cover de- 
partment. Mr. Belcher is retiring. He 
has been in the business 50 years, and 
with America Fore 28 years. 

Mr. Barkstedt has been with the 
group since 1921, when he joined Ni- 
agara Fire as a clerk in the home 
office loss department. Subsequently 
advancing through proof checker, loss 
clerk, department assistant, special 
agent and examiner, he was promoted 
to assistant manager of the department 
in 1937 and later manager. Appointed 
an assistant secretary of the fire com- 
panies in 1948, he transferred to the 
middle department in 1949, returning 
to the general cover department in 
1951. He assumed administrative duties 
in production and underwriting in the 
general cover department at the end 
of last year. At one time, he served 
as general manager and secretary of 
National Insurance Service & Adviso- 
ry Organization. 

Mr. Belcher entered insurance in 
1907 with Farjeon, Ballin & Co. Prior 
to joining America Fore in 1929, he 
was with Bale-Snedeker Co., Anton 
Sondheim & Son, and R. A. Corroon 
& Co., where he was an assistant sec- 
retary. He went to America Fore as 
manager of the general cover depart- 
ment in the home office. Appointed an 
assistant secretary of the fire compa- 
nies in 1938, he was advanced to sec- 
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retary in 1948. At the close of 1956 he 
relinquished active and immediate su- 
pervision of the general cover depart- 
ment and undertook liaison production 
duties in respect to the general cover 
and multiple peril departments. 





Aetna Casualty Appoints 


Reault For Fire Losses 


Aetna Casualty and Standard Fire 
have appointed Robert J. Reault gen- 
eral adjuster of the fire loss depart- 
ment in the home office. He previous- 
ly was staff adjuster in Michigan. 


R. H. Rickner Appointed 
EUA Assistant Manager 


Robert H. Rickner has been appoint- 
ed assistant manager of Eastern Un- 
derwriters Assn. He succeeds Tyra M. 
Boyd, who joined New York Fire In- 
surance Rating Organization as assist- 
ant manager earlier this year. 

Mr. Rickner joined NYFIRO in 1949 
and served in various capacities in 
Buffalo and Rochester. He later trans- 
ferred to the head office as an admin- 
istrative assistant. 


In his new post, he will develop 
the rating organization methods im- 
provement study operations conducted 
by EUA in cooperation with various 
rating managers in its territory. Start- 
ed several years ago at the suggestion 
O1 We Tating Managers, tus cCoNntinu- 
ing study has developed such items 
as a uniform criticism notice and pro- 
cedure, the all-purpose endorsement 
used throughout the territory, and 
many other processes where a com- 
mon problem has suggested uniform 
and economical handling. 








UCCESSFUL methods of life in- 
surance mail advertising have 
now been adapted for use by fire- 
casualty men selling life insurance. 
The letterheads feature your 
name and carry your signature. 
The prospects may ask for more 
information about life insurance 
or about some type of property 
insurance. 

You can build your own pres- 
tige, increase your sales volume 
and pave the way for future re- 
newals by using this new person- 
alized letter plan. You simply pro- 
vide us with the mailing list and 
we do all the processing and mail- 
ing. There’s no extra load for your 
office force, yet all the results are 
for you. 

The plan is outlined in a new 
portfolio titled ‘““CM’s New Per- 
sonalized Letter Plan for General 
Insurance Agents.” It gives all 
the details of how this money- 








Heres a personalized 
mail advertising plan for you 


..and we do the work / 


making program works and in- 
cludes samples of the letters. This 
plan is typical of the wide variety 
of sales aids for brokers produced 
by Connecticut Mutual, the life 
company that really understands 


how to help fire-casualty men sell. 
life insurance. Learn how you can 
have the advantage of this money- 
making program. Send for your 
free portfolio today. No obliga- 
tion, cf course. 


The Connecticut Mutual 


LIFE INSURANCE COMPANY : HARTFORD 


THE CONNECTICUT MuTUAL LIFE INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


NU 10-7 


Please send me, without cost or obligation, your new portfolio ““CM’s 
New Personalized Letter Plan for General Insurance Agents” 
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Insurers Go In Red 
In ‘56 For First Time 
Under N. J]. UCD Law 


Payments under New Jersey’s non- 
occupational disability law in 1956 ex- 
ceeded earned premiums by $85,465, 
according to a summary of reports 
from the 61 insurance companies writ- 
ing the coverage. 

It was the first time since the law 
went into effect on Jan. 1, 1949, that 
the losses, dividends and expenses ex- 
ceeded earned premiums. Since that 
date, benefits have been increased from 
$22 to $35 a week and premiums have 
been reduced. New Jersey department 
of labor and industry, division of em- 
ployment security, issues the summary 
annually. 

Premiums earned by private insur- 
ers last year totaled $24,952,736. 

Losses incurred, including dividends 
and expenses, totaled $25,038,202. 

Total expenses were $3,414,321. This 
figure consisted of $431,686 in claims 
expense; $1,163,070 in commissions, 
other acquisitions and field supervi- 
sion expenses; $854,543 in general ad- 
ministration expense, and $965,020 in 


taxes, licenses, government charges 
and fees. 

Dividends to policyholders came to 
$1,133,589. 


Under the state plan in 1956, net ben- 
efits paid exceeded net contributions 
on wages by $761,177. The benefits 
were $11,222,659 and the contributions 
came to $10,461,481. Interest on accu- 
mulations in the fund was used to 
make up the deficit. 


Two New Assns. Of A&éH 


Underwriters Chartered 


Charters for the Lynchburg, Va., and 
Rhode Island associations of A&H un- 
derwriters were ratified at the head- 
quarters of the international associa- 
tion last week. The new Rhode Island 
group has 21 members and there are 
10 members of the Lynchburg associa- 
tion. 

Three new associations are being 
organized in Ohio—at Youngstown, 
Canton and Akron, and it is hoped 
that there will shortly be organized 
locals at New York, Boston, Albu- 
querque, Green Bay, Wausau and Eau 
Claire. 

International Assn. of A&H Under- 
writers now has 70 local and 30 state 
associations. 


Install Wilson At Eau Claire 


Harry E. Wilson, Time, was installed 
as president of Northwest Wisconsin 
Assn. of A&H Underwriters at a meet- 
ing at Eau Claire. John Hammer and 
Alton Lewis are vice-presidents, and 
Norman Kleist was named secretary- 
treasurer. Gibson Wright, a member of 
the international board, was the speak- 
er. 


Ill. A&S Forum Hears R. E. Bruce 

R. E. Bruce, of Harley Bruce & 
Associates, addressed the first meet- 
ing of the season of Illinois A&S Un- 
derwriters Forum Sept. 19 at the Ad- 
ams house, Chicago. He discussed 
actuarial problems relating to A&S 
insurance. 


Chicago A&H Assn. Holds Golf Day 

Jack Kurz, Critchell-Miller agency, 
won the president’s trophy for low 
gross at the annual golf outing of Chi- 
cago A&H Assn. at Mohawk country 
club. The state association also held 
a board meeting in conjunction with 
the outing. 














Sees No Further FTC 
A&S Decisions Until 
Supreme Court Acts 


In view of the Federal Trade Com- 
mission petitions to U. S. Supreme 
Court for review of the National Cas- 
ualty and American Hospital & Life 
cases, some FTC lawyers believe the 
commission will rule on no more cases 
until the court acts on the petitions. 

FTC has asked Supreme Court for 
writs of certiorari in the decisions by 
the federal circuit courts of appeals 
at Cincinnati and New Orleans in fa- 
vor of National Casualty and Ameri- 
can Hospital & Life, respectively. 
Both cases involved FTC attacks on 
the companies’ A&S advertising. 

Although Supreme Court denies a 
majority of petitions for certiorari 
writs, the lawyers believe they will be 
granted in these cases due to the size 
of the A&S business, the number of 
people affected, the amount of public 
interest in the issues, and the need for 
a clear interpretation of the McCarran 
act with relation to FTC jurisdiction. 

Several cases which have been ap- 
pealed from initial decisions rendered 
by FTC hearing examiners are now 
before the commission. To decide them 
would require considerable work 
which might be wasted if Supreme 
Court grants the writs and sustains 
the circuit court decisions against the 
commission. If FTC waits for the high 
court to act, it can get a line on how 
the law will be interpreted and there- 
by obtain a guide for deciding future 
A&S cases. 


Study Shows Criticisms 
Of Mich. Blue Shield 


Results of a study by Michigan State 
Medical Society indicate that while 
there is wide favor for the Blue Shield 
type of prepaid medical service, there 
is considerable dissatisfaction and crit- 
icism of the plan as it exists in that 
state. The report was given to the 
society upon completion of a statewide 
canvass by questionnaires and by the 
press. 

Approximately 81% of Michigan’s 
population has some form of health in- 
surance, the report reveals, and of 
those, 65% have Blue Shield. While 
81% of Blue Shield members like the 
coverage, most have no comprehensive 
knowledge of their contract and believe 
Blue Shield rates to be about 100% 
higher than they actually are, due to 
the usual sale of the combined Blue 
7 icc, Shield package, the study 
said. 

Members of unions, it was noted, 
have a slightly more favorable attitude 
than the general population but resi- 
dents of metropolitan Detroit express 
more unfavorable opinions than those 
in other sections, based on the com- 
plaint of “high rates.” 

Doctors, who literally “own” the 
plan, also like Blue Shield but feel its 
service can and should be improved. 
They are not generally adverse toward 
health insurance being sold by other 
insurers and many feel that the medi- 
cal profession “should get out of the 
health insurance business altogether.” 

Their chief “gripe” is that the Mich- 
igan plan contains “inequities” in the 
schedule of payments for doctors’ 
services. It is claimed that the fee 
schedules have failed to keep pace 
with changing medical science and ad- 
vancing living costs. 

The report notes evidence of suf- 
ficient dissatisfactions to warrant in- 
vestigation of changes in rates and 
benefits and in payments to doctors. 

There was almost unanimous de- 
mand (96%) in the survey answers 


for protection against surgical expense. 
Large numbers also wanted X-ray 
service in all needed cases, either “in 
the doctor’s office or the hospital out- 
patient department.” 

A deductible plan of medical cover- 
age is favored by some 47% of those 
questioned but the percentage dimin- 
ishes in inverse ratio to the amount 
of deduction, with the top percentage 
willing to accept a $25 deduction, 33% 
favoring a $50 deduction and only 10% 
being willing to assume the first $100 
of medical expense. 





Accused A&S Agents 
Turn In Conn. Licenses 


Ten agents of Security Benefit Life 
of Topeka, Kan., who were accused by 
the Connecticut department of misrep- 
resenting A&S policies, have turned in 
their Connecticut licenses voluntarily. 

The charges never were tested be- 
cause the agents, residents of Massa- 
chusetts and Rhode Island, surren- 
dered their licenses. No criminal 
charges were involved. Security Bene- 
fit Life had no knowledge of their 
situation until notified by the depart- 
ment, according to Commissioner Spel- 
lacy of Connecticut. 


FIELD 


Ind. Pond, Fire Underwriters 
Hold Joint Golf Outing 


Indiana Blue Goose and Indiana Fire 
Underwriters Assn. held a joint golf 
outing recently at Four Lakes country 
club, Adamsville, Mich. The under- 
writers association held a_ business 
meeting at 10 a.m. Sept. 26, while the 
Blue Goose group conducted election of 
officers at 7:30 p.m. Walter H. Polsz, 
Trinity-Universal, was elected most 
loyal gander to replace George Wilder, 
Home, most loyal gander, who has been 
transferred. The afternoon was de- 
voted to golf and cards. 











San Francisco Pond 
Elects J. W. Jones MLG 


San Francisco pond of Blue Goose 
has elected J. W. Jones, Northern of 
New York, most loyal gander, to suc- 
ceed Bert Stewart, National Automo- 
bile Club. Others elected are: Myron 
W. Greenless, St. Paul F.&M., supver- 
avisor; Herman Spaethe, Pacific Fire 
Rating Bureau, custodian; Robert 
Goethe, General Cover Department, 
keeper, and Laurent Loustau, Wilson, 
Loustau & Co., wielder. 

Programs planned for October are a 
report from the Grand Nest Oct. 7; a 
talk on how San Francisco acquired 
the Giants baseball club Oct. 14, and 





a talk Oct. 21 by Karl V. Steinbrugge, 
Pacific Fire Rating Bureau, on the re- 
cent Mexican earthquakes. 





Hartford Accident Names 
N. C. Bond Special Agent 


Hartford Accident has appointed 
Robert A. Hastings bond special agent 
in North Carolina, with headquarters 
in Greensboro. He joined the company 
last year at Atlanta. He was formerly 
an agent in Blacksburg, N. C. 

He succeeds Robert J. Bellerose, 
who has assumed duties as superin- 
tendent of fidelity and surety bonding 
at Orlando. 





Zurich Names Two To 
W. Mich., Iowa Fields 


Zurich has appointed J. E. McEvoy 
state agent in western Michigan with 
headquarters at Grand Rapids and has 
named W. A. Drewelow state agent 
in Iowa at Iowa City. Mr. McEvoy 
has been state agent in western Michi- 
gan for Security-Connecticut group. 
Mr. Drewelow has been with a general 
agency in Omaha and previously rep- 
resented National Union in Iowa. 





Great American Closes 
Office At Springfield 


Great American has _ transferred 
Special Agent Alfred F. Wolfe from 
Springfield, Mass., to Hartford, and has 
closed its Springfield office. He will 
be associated with State Agent Mil- 
lard F. Thatcher. Both will travel 
western Massachusetts and Connecti- 
cut. 





New York Underwriters 
Names Wis. State Agent 


New York Underwriters has ap- 
pointed James J. Murphy state agent 
in Wisconsin, replacing Harold Martin 
who has resigned. He has been a spe- 
cial agent in Connecticut. 





Name Goepfert In Ohio 


Pacific National group has appointed 
John V. Goepfert state agent in north- 
ern Ohio, with headquarters in Cleve- 
land. 





Delling Promoted On Coast 


Security of New Haven has ap- 
pointed Robert K. Delling production 
manager at Los Angeles. He has been 
with the company since 1955 as special 
agent in that territory. 





Sonnee Named In Ky. 


St. Paul F.&M. has appointed Rob- 
ert W. Sonnee as special agent in 
Kentucky assisting Hughlette Jackson, 
with headquarters at Louisville. 
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Presidential Is In 
Hands Of Committee, 
Hopes To Continue 


Directors of Presidential Ins. Co. of 
Jacksonville have approved an agree- 
ment between it and its reinsurers— 
the English companies Andrew Weir, 
City General and Minister—subject 
to ratification of stockholders at a 
meeting in Jacksonville Oct. 5. There 
was a dispute betwen the British in- 
surers and Presidential over a sum of 
approximately $650,000 that Presi- 
dential claimed. 

Under the agreement, approved by 
Commissioner Larson, Presidential 
has been paid $100,000 by Sol Kroll 
of the New York law firm of Gar- 
parini & Kroll as part payment in an 
over-all settlement of $650,000. A spe- 
cial committee has been appointed by 
directors, consisting of Mr. Kroll and 
Norman Reitman of the New York ac- 
counting firm of Reitman & Co., which 
is in full charge of the management 
of the company. It will analyze and 
appraise the company for future oper- 
ations and executive personnel as ex- 
pedtiously as possible in order to 
continue the operation. 

President J. L. Ingram of Presiden- 
tial said it is believed that this over-all 
settlement will enable the company to 
continue as a going concern. 

Garbarini & Kroll is New York 
counsel of the three British insurers. 





N. Y. Compulsory Auto 
‘Notably Successful’ 


Commissioner Declares 


New York state’s compulsory auto- 
mobile liability insurance law has 
been “notably successful in achieving 
its objective—to assure broadest pos- 
sible financial protection for New 
York highway users,” according to 
Commissioner Kelly of the bureau of 
motor vehicles. 

He said that uninsured accidents 
have been practically eliminated, in- 
sofar as New York-registered motor 
vehicles are concerned, asserting 
“they have been cut from the tens of 
thousands to a mere dribble.” 

Specifically, Mr. Kelly declared that 
in the first seven months under com- 
pulsory ended Aug. 31, the bureau 
has received reports of only 27 acci- 
dents involving uninsured New York 
vehicles. 

As a result of these 27 uninsured 
accidents, he said, the bureau has re- 
voked for one year the driver licenses 
and registrations of 34 individuals— 
owners and drivers of the uninsured 
vehicles. 

Since the start of compulsory, 12,000 
uninsured non-residents of New York 
have had non-resident privileges here 
revoked following accidents in New 
York. 

In the same seven months of 1956, 
under the old _ safety-responsibility 
law, when automobile liability insur- 
ance was not compulsory, the bureau 
issued more than 60,000 suspensions 
against New York license and regis- 
tration holders as a result of involve- 
ment in uninsured accidents. 





Resume Courses At Sterling, III. 


Sterling-Rock Falls, Ill., Assn. of In- 
surance Agents will reopen its insur- 
ance school Oct. 25 at the Sterling 

CA. This course is distinguished 
by the fact that its hours are from 7 to 
am., on Fridays, it having been 
found that more agents would turn out 
roa in the morning than at any other 
e 


For the first seven weeks the topics 
be taken up are office manager, 
time insurance, farm survey rating, 
siness interruption, fire rating, and 
tl appraisals. Field men are 


Gaynor Resigns, Herda 
Is Elected President 
Of Pacific Indemnity 


Pacific Indemnity has elected C. R. 
Herda president to succeed William F. 
Gaynor, who has resigned. Mr. Gaynor, 
who asked to be relieved of executive 
duties, will remain active in an ad- 
visory capacity. 

Mr. Gaynor entered insurance with 
National Surety in 1904. He joined 
Hawaiian Trust Co. in Honolulu when 
that company assumed representation 
of National Surety, and in 1915 he be- 
came manager of the insurance de- 
partment of Dillingham Co. In 1920 
he joined Ocean Accident at Los An- 
geles and became underwriting man- 
ager of Swett & Crawford in Los An- 
geles in 1926, serving in that position 
until his retirement in 1950. In 1951 
he came out of retirement to assume 
the presidency of Pacific Indemnity. 

Mr. Herda, who was recently elected 
executive vice-president of Pacific In- 
demnity, joined the company as a vice- 
president in 1953, following 27 years 
with Swett & Crawford. He is a mem- 
ber of the governing committee of Cali- 
fornia Inspection Rating Bureau and 
has served several terms on the gov- 
erning committee of Pacific Insurance 
& Surety Conference. 





Death By Lightning Bolt 


Is Not ‘Act Of God,’ 


Minn. Commission Rules 

Death caused by a bolt of lightning 
is compensable under certain condi- 
tions, Minnesota Industrial Commis- 
sion has ruled, in upholding a referee’s 
awards to dependents of two transient 
farm workers. The unanimous deci- 
sion of the commission was that the 
deaths of the two were not due to “an 
act of God,” in the legal sense at least. 

The two men were working in a 
field July 1, 1956, when a storm struck 
the area. Both were killed by lightning 
as they fled for cover. The referee de- 
cided that the employer and his in- 
surer, Travelers Indemnity, must pay 
the maximum death benefit of $17,500 
to the beneficiary of one of the victims 
and $10 a week for 300 weeks to the 
dependents of the other. 

The employer and the company ap- 
pealed to the commission from the ref- 
eree’s findings, which the commission 
upheld. The question involved has to 
do with the wording of the law, the de- 
cision said. 

“There is no question about the 
deaths having occurred in the course 
of employment. It is a question if the 
cases fall within the ‘Act of God’ type 
which might deny benefits to the de- 
pendents. Because the workers were 
out in the open, away from trees or 
poles or other projections that might 
be considered lightning conductors, 
they were more exposed than the gen- 
eral public. We can come to but one 
conclusion: That the individuals them- 
selves, because of the employment, cre- 
ated the hazard which proved so tragic 
to them,” the commission said. 





Hartford Fetes New 


Cincinnati Office 


CINCINNATI—More than 250 
agents from Ohio, Kentucky and Ten- 
nessee, in addition to other local com- 
pany managers and insurance figures, 
attended the formal opening of the 
new branch office of Hartford Fire 
and Hartford Accident in the Gwynne 
building here. After a tour of the new 
office, the group adjourned to the Gib- 
son hotel for cocktails and dinner. 

Company representatives present, 
in addition to R. F. Lloyd, Cincinnati 


manager, and his staff, were R. B. De- 
vore, former Cincinnati manager and 
now secretary in the agency depart- 
ment; J. F. Beardsley, bond depart- 
ment secretary, and T. M. Meredith, 
burglary and plate glass department 
assistant secretary, all from the home 
office; S. T. Winter, associate manag- 
er, and E. S. Whitcombe, assistant 
manager, from the Hartford Fire west- 
ern department at Chicago; and C. E. 
Shumeker, Indianapolis manager. 





State Farm Boosts Ky. Rates 


The Kentucky department has ap- 
proved the filing by State Farm Mu- 


tual Auto to raise rates 27.9% for 
auto liability coverages. Commissioner 
Thurman said State Farm lost $1,- 
017,291 on its Kentucky operations in 
1956 and had requested an increase 
of 42.4%. 


Boston Names Patterson 
Marine Supervisor At K. C. 


James R. Patterson Jr. has been 
Named marine supervisor at Kansas 
City of Boston. Mr. Patterson joined 
Boston in 1950 as special agent in 
Cleveland. He was advanced to marine 
state agent there in 1954. 
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Mass. Agents’ Rally 
Ready Oct. 22-23 


The program has been completed for 
the annual convention at the Sheraton 
Plaza hotel in Boston Oct. 22-23 of 
Massachusetts Assn. of Insurance 
Agents. 

The meeting starts with a luncheon 
Tuesday at which Morton V. V. White 
of Allentown, Pa., NAIA executive 
committee member, discussing “How 
Independent Are We?” G. F. Stratton 
of Boston, president of Independent 
Adjusters Assn. of Massachusetts, will 
talk on “What’s in the Package?” 

An insurance buyers’ panel, with F. 
W. Phelan of Cambridge, vice-presi- 
dent of the agents’ group as moderator, 
will feature Neill F. Crowley, assistant 
insurance manager of American Cya- 
namid Co.; Derek G. Ryan, insurance 
manager of Godfrey L. Cabot, Inc., 
and Philip J. Morgan, treasurer of 
Continental Screw Co. D. D. McPher- 
son, chairman, will conduct the meet- 
ing of the local board advisory council. 
E. W. Cunningham, columnist of the 
Boston Herald, will speak at the ban- 
quet. 

On Wednesday the association will 
hold its closed business meeting. Aft- 
erward Daniel B. Linscott of Employ- 
ers group will discuss “The Future of 
the Casualty Business as I See It.” 
Alan H. Miller of Hackensack, N. J., 
will delineate the NAIA advertising 
program. Officers will be installed at 
the closing luncheon. 





Offer Premium Calculator 


For Homeowners Policies 


A calculator specifically for figuring 
endorsements and cancellations on 
homeowners policies has been invent- 
ed and placed on the market by Min- 
ute-Man Calculators of Lexington, 
Mass. Formed of plastic, 10 inches in 
diameter, and easily operated, the cal- 
culator is a precision instrument in- 
corporating homeowners short rate, 
pro rata, and installment plan factors. 
The latter include the 3 1/3% interest 
charge so that installment policy cal- 
culations are figured as simply as pre- 
paid policy calculations. 

The calculator is priced at $7. It 
may be ordered from the manufactur- 
er at 2139 Massachusetts avenue. A 
quantity discount is available. 





Gay & Taylor Adjusters 


Expand Six State Service 


Gay & Taylor, general adjusters of 
Winston-Salem, N.C., have established 
new branch offices in Hendersonville, 
N.C., with Everett C. Powell as man- 
ager; at Sheffield, Ala., with David 
Myrick as manager, and at Murfrees- 
boro, Tenn., with Robert Morris as 
manager. The new offices bring the 
total of branches to 34—10 in North 
Carolina, four in South Carolina, five 
in Alabama, two in Georgia, five in 
Virginia, and eight in Tennessee. 





Hearing On Ky. Taxes 


The Kentucky court of appeals held 
a closed session hearing of attorneys 
for Commissioner Thurman and Louis- 
ville Board of Insurance Agents recent- 
ly to hear the appeal of the com- 
missioner from the circuit court ruling 
in favor of the board and prohibiting 
the department or Kentucky Inspec- 
tion Bureau from making effective rul- 
ings under which agents would have 
to show local and municipal taxes 
separately from insurance premiums. 





General Adjustment Bureau has ap- 
pointed Richard G. Fuerst branch man- 
ager at New Castle, Pa. He succeeds 
the late John H. Hann. Formerly sen- 
ior adjuster at New Castle, he has 
been with GAB since 1949. 
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Is Glass The Tail Wagging The Dog? 


(CONTINUED FROM PAGE 13) 





granted as an item thrown in. He 
should be told it costs him money and 
then ke will place a higher value on 
this coverage and his policy. 

At this point you must contemplate 
the convertible car containing two 
features; a large rear plastic curtain 
and a twin-wrap windshield. Here you 
find a combination of features creat- 
ing a known loss exposure, perhaps 
10 times above normal. While the in- 
surance business is one of averages, 
just a few of these cars can materially 
effect the final costs. Only one ele- 
phant averaged with five thousand 
mice, adds thousands of ounces to the 
average weight. While there are very 
few elephants present, the number is 
growing and will have to be reckoned 
with in comprehensive as well as oth- 
er forms of physical damage cover- 
age. 

} . e . 

Windshield X Factor: 

These are windshield losses in- 
curred during a policy period which 
are not paid for, as a matter of fact 
not even reported in the policy year 
in which they occurred. The X is the 
unknown number of them. There is 
plenty of evidence of the X factor. 
Among your friends’ autos you will 
find a damaged replaceable wind- 
shield. Cars coming in our shop for 
other losses have such windshields; 
aggravated losses start from them and 
it is a normal reaction of many good 
insured not to ask you to replace a 
glass with minor damage where it 
does not interfere with safe vision. As 
long as the same coverage is in force 
with the same company, there will be 
no urgency to replace the glass. Car 
trade in time will decide and some of 
them will never be replaced as the 
cars jzet older. 

The X factor is included in the loss 
figures reported above. As the 1955, 
1956 and 1957 cars are disposed of, you 
can look forward to a slight increase 
in the glass dollar loss as these wind- 
shields are more expensive than those 
of 1953 and 1954 cars. Lowered break- 
age frequency, due to more paved 
highways with less gravel, might off- 
set this cost as it surely will reduce 
ultimate breakage frequency. 

From a safe driving viewpoint, a 
bad condition is developing. We are 
getting frequent requests on 1951 and 
| 1%2 cars for used or slightly damaged 
windshields to replace badly broken 
ones obscuring as much as 50% of the 
forward vision. These older cars no 
longer have insurance coverage or the 
owners lack the $175 to pay for a new 
winshield which is sometimes one- 
third the value of the car. As wind- 
shields grow more expensive this con- 
dition will start sooner, last longer 
and grow in frequency. Eventually 
these cars will represent a real hazard 
on the road. 


This is a challenge to the automo- 
bile insurance industry. 

A great many people, especially 
many in the insurance business, have 
been critical of the car manufacturer 
amd the present styling which has 
resulted in soaring costs of repairs. It 
tesults in higher insurance costs to 
the public and other evils. 

Loud and negative criticism after 
baying excessive losses for some time 
does little good because it is five years 
00 late. There is a five year lapse be- 
tween the time insurance companies 
lave totaled loss figures and the orig- 
Mal designing and styling of a car. 





a 





ftcoming the time lapse may seem 





XUN 


impossible, but the insurance industry 
could do it to its benefit as well as 
that of the manufacturer and motor- 
ist. 

- . +. 

Wraparound windshields appeared 
in three cars late in the year 1953. 
By the end of 1954 the insurance in- 
dustry could have presented these 
facts to stylist, designers and engi- 
neers. 

The premiums required for insuring 
windshields annually are: 


Old style divided windshields $ .75 
Wraparound windshields .... 6.60 
Twin-wrap windshields ...... 14.85 


If you then add the premium re- 
quired for other glass in the car, $2.20, 
the total is $17.05. If you further state 
the cost in some southwest areas 
would be three times higher, or $51.15, 
there might not be a need to be criti- 
cal now. Reasonable men, much less 
gifted men, would hardly expect 
car owners to pay this burden. Man- 
ufacturers create three years in ad- 
vance and loss trends can be antici- 
pated in advance. 

It is simple to add up the eventual 
results of just one possible but im- 
probable styling change—100% twin- 
wraps which offer no added safety 
factor. Thirty million cars at $8.25 
added premium mean another quarter 
billion dollars added annual expense. 

The insurance industry will always 
be one of averages but if it is to be one 
of high averages or one of low aver- 
ages, rests in your hands as well as 
the car manufacturers. 

Writing automobile insurance at 
present rates would not be possible 
without dual purpose laminated safety 
glass. 

—It provides almost complete cir- 
cle vision including improved wide 
angle forward vision, the basic ele- 
ment for safe highway driving. 

—The tough vinyl inner layer should 
be thought of as a net under trapeze 
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(CONTINUED FROM PRECEDING PAGE) 
artist in event of an accident as it 
cushions the car occupants on impact 
and contains them inside. 

—Increased glass areas in new au- 
tomobiles is normal evolution de- 
manded by Americans just as you 
want more glass in your new homes 
and offices. 

—If the automobile insurance in- 
dustry is going to serve car owners to 
their best interest and incidentally 
your own best interest the question 
should be: Can we afford not to write 
complete glass coverage? Not the neg- 
ative approach: Is a deductible nec- 
essary? 

Glass coverage, especially on wind- 
shields, has a terrific sales appeal to 
the owner who buys the policy. Be- 
cause of its continued high values, it 
warrants special attention and the 
best selling efforts. 

Because “we drive by our eyes” is 
so basically linked to safe driving, it 
demands greater attention and re- 
search. For example: Only .001 of vi- 
sion time is devoted to the rear view 
mirror and yet everyone will agree 
that safe driving is impossible with- 
out one. Ninety-nine per cent of all 
drivers don’t use them properly; even 
manufacturing improvements should 
be made. 

Knowledge of the product is essen- 
tial to effect favorable replacements. 
Aggravated losses must be dealt with 
firmly to regain respect for claim men 
and their industry. The history of 
glass service proves it is best serviced 
by a glass specialist. 

The rapid changes in glass require 
an anticipation factor. If not done, 
glass losses can be as bad as not being 
able to catch up with the inflation fac- 
tor. 

The demanding challenges of our 
changing world to the automobile in- 
surance industry are complicated and 


manifold. This picture view through 
wraparound windshields can only be 
judged successful if it lends direction 
to one small segment of the over-all 
problem. If, it stimulates some new 
thinking, the rewards will be rich. 





Reprints of the four articles on wind- 
shields may be obtained from Mr. 
Henderson. They contain also the latest 
revised copy of the Windshield Re- 
placement Guide. Cost is 40 cents for a 
single reprint, 20 cents each for addi- 
tional copies. 

To insurance home offices or region- 
al offices, Mr. Henderson is offering a 
sample 17222 metal bound two color 
poster for agents’ offices to help create 
sales and restrict windshield losses; a 
1957 complete auto glass catalogue and 
insurance wholesale price list and la- 
bor list in three colors; a copy of the 
articles on windshields with the Wind- 
shield Replacement Guide. To cover 
cost of mailing tube, materials, han- 
dling and postage—$2.80. Address Wm. 
P. Henderson Inc., 1991 Woodward 
avenue, Berkley, Mich. 





Aetna Fire Group Names 


Hartford Claims Manager 


Aetna Fire has promoted Raymond 
K. Peterson to manager of the Hart- 
ford claim division. He succeeds the 
late C. A. Axford. He will also have 
jurisdiction over the new Norwalk 
claims office. George P. Cummings is 
assistant manager there. 

Mr. Peterson entered insurance as 
a claims adjuster in 1946. He joined 
Aetna Fire as assistant claims man- 
ager at Hartford last July. 





Chicago General Agency Moves 

Coffin & Boske, Chicago general 
agency, has moved from Suite 1262 to 
new air conditioned offices at Suite 
601, 175 West Jackson boulevard. Carl 
W. Boske has had 38 years of insur- 
ance experience, and Mrs. Jane I. 
Coffin has been in the business eight 
years. 
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UNDERWRITERS 


Immediate openings in Cleveland Branch 
of top flight stock company. Good oppor- 
tunities in an integrated multiple line of- 
fice. Fire underwriter minimum two years 
experience and inland underwriter with 
heavy experience. All conditions favorable 
if you think and believe in multiple line. 
Write in full confidence to Box W-83, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


RARE OPPORTUNITY 


Uniquely-qualified New York Metropolitan Area 
producer, administrator, underwriting manager 
with prime achievement record in fire, marine, 
cnd casualty fields interested in reorganizing 
company's local operations or arranging new 
entry of company or underwriting group into 
this field. 


Firm, personal connections at top level with 
scores of brokerage offices provide invaluable 
guides to selection and production. 


Would consider favorably appointment as 
State agent for company with good facilities 
prepared to do a real job. 

Definitely not interested in special agent's or 
producer's position. Address Box NY-66, Ad- 
vertising Dept., The National Underwriter Co., 
17 John St., New York 38, N.Y. 








CHOICE GROUND FLOOR 
OFFICE SPACE FOR RENT 
Approximately 4,000 square feet in bank build- 
ing at busy North side location at Lincoln, 
irving and bomen intersections. Will air condi- 

tion. 
JOHN J. HOELLEN 
1940 Irving Park Road Chicago, Illinois 
EAstgate 7-4700 


FIELD OPPORTUNITY 
Established progressive Multiple Line Com- 
pany has an opening for Supervisor of its 
Milwaukee territory. Casualty experience 
needed. Salary open. Please reply to Box 
W-93, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 


Large Multiple Line Stock Group has an open- 
ing in Chicago for Casualty Underwriter. Of- 
fering an opportunity to underwrite all Casualty 
lines. Our staff knows of this ad. Address Box 
W-95, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








WANTED... 


A Deviating Automobile Company for State of 
Kansas. Prefer a connection with overwrite. 
Would consider salary and expense arrange- 
ment. Age 38—I5 years Insurance experience 
with nine years as field supervision. Write Box 
#W-99, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








Tale Of Auto Horror Told At Chicago 


(CONTINUED FROM PAGE 1) 





alone. He related some figures earlier 
made public, that the bureau compa- 
nies last year had claim costs and ex- 
penses of $108 for each $100 of earned 
premium, but the first half of 1957 
shows a generally worsening experi- 
ence. There is no indication of a turn 
for the better; in fact, he said, compa- 
nies say that since June 30 things are 
going downhill. He offered some sta- 
tistics from large casualty companies 
writing a heavy volume of auto, show- 
ing that the underwriting loss in the 
first half of 1957 was greatly in excess 
of the underwriting loss in the first 
half of 1956. Among those he men- 
tioned were Fidelity & Casualty with 
a $528,000 underwriting loss in the 
first six months of 1956 and $6,635,000 
for 1957; Maryland Casualty $3,471,- 
000 in 1956 and $5,949,000 in 1957; 
U.S.F.&G. $2,839,000 in 1956 and $11,- 
800,000 in 1957; American Auto $3,- 
500,000 in 1956 and $6,881,000 in 1957. 


. e e 

The explanation for this worsening 
experience, Mr. Cahill declared, is in 
an upward trend of claim frequency 
and costs. For auto PDL, he said, the 
average paid claim costs for the year 
ending March 31, 1957, is $116 as 
compared with $102 at Dec. 31, 1954. 
This is a gain of 13.7%. 

The claim frequency has increased 
since the end of 1955 for both BI and 
PDL, and when combined with the 
rise in paid claim costs “spells grief in 
automobile,” Mr. Cahill observed. 
Claim frequency for BI is 10.7% high- 
er as of March 31 as against the end 
of 1954, and for PDL it is 2.3% higher. 
Medical costs are up as well. He men- 
tioned that Blue Cross figures in New 
York showed hospitalization cost $6.81 
a day before the last war, $9.25 at the 
end of the war and $22.94 at the end 
of 1956. This increase is indicative of 
other claim costs influencing automo- 
bile, he noted. 


Mr. Cahill said further rate increas- 
es will be necessary in most states in 
order to insure a level that will not be 
inadequate under the rating laws. Not 
all states are due for increases, he 
said, but he indicated that nationally 
the revisions will be “substantial.” 
The current round of increases has 
brought higher rates to 40 states, in 
some the increases being as much as 
25%. The bureau will not have new 
figures on which to organize further 
revisions until the end of October. 

The latest changes, those just put 
into effect, were given a “sympathetic 
and understanding” review by the 
commissioners, Mr. Cahill said. The 
departments were not appalled by 
what was asked. 

He pointed out that it is logical to 
think that rates now would be higher 
than they were 10 years ago, but the 
refinement of class plans has resulted 
in the 1A and 1B business showing 
about the same rate as in 1951 or 
1952. This is about 75% of the private 
passenger field paying today almost 
the same as in 1952 despite rising 
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cost of claims and increased frequen. 
cy. He cited, for example, Chicago, 
which in 1952 had a class 1 rate of $58 
and now has a 1A rate of $60. In In. 
dianapolis the 1952 rate was $33 and 
it is still $33, and the rest of Indiang 
has increased from $28 to $29. 

It does no good to keep rates on 
any class down artificially, Mr, Cahilj 
said. The inevitable result is that the 
low rated business will go into the as. 
signed risk plan because underwriters 
will not accept risks that they know 
will produce a loss. 


Mr. Cahill said the bureau is now 
converting its data to a calendar-ac¢j- 
dent year basis, which he said is more 
desirable. Since 1952 the bureau has 
been using a trend and or projection 
factor in the rates, although they have 
not been used with each filing. The 
bureau believes in them, but it is not 
known whether the projection factor 
will be used in the next round of in. 
creases. He said the regulatory av. 
thorities should recognize the 5% al 
lowance for profit and contingencies, 
The companies have not been getting 
the profit, the effect of the 5% being 
only to hold down the amount of un- 
derwriting loss, but in view of the 
record and the bleak outlook for costs 
and claim frequency, it would only be 
logical to have such a margin, he de- 
clared. 

He reminded the commissioners it is 
their duty to see that rates are ade- 
quate. He said he was seeking “under- 
standing consideration” when the next 
round of increases is presented. 

The companies and the rating bu- 
reaus cannot tie themselves to a for- 
mula that never changes, there must 
be provision for rates that are ade- 
quate enough for the period to which 
the rates will apply. This is not a 
monopoly situation, he said. There is 
plenty of competition in the business 
to keep the rates from getting exces- 
sive. 

Kenneth J. Jones of Mutual Insur- 
ance Rating Bureau, who had no pre 
pared statement, said the problems 
Mr. Cahill outlined also bother the 
mutual companies. He concurred in 
Mr. Cahill’s observations. 

Chase M. Smith of Lumbermens 
Mutual Casualty said this is one of the 
worst underwriting periods even the 
oldtimers can recall. It is a problem 
general to all lines of business. There 
have been days of good casualty re 
sults and bad fire results, and vice 
versa, but now there is a cumulative 
effect of all lines going sour, to say 
nothing of investments which are not 
producing too happy a picture. 


Inflation is at the root of the prob- 
lem, Mr. Smith declared. The insurefs 
are caught between the receipt of 
money and the performance of the ob- 
ligation. They are taking in money 
1954 dollars and paying in 1956 dollars 
after the money has had two years 
which to shrink. He noted that infla- 
tion is continuing, there is no sign of 
relief, and premiums currently taken 
in won’t be enough for losses next 
year. 

He pointed out that this produces 
the problem of providing a market 
Unless rates are adequate the compa 
nies will be inclined to give up. Thert 
is a market existing that would strall 
the companies to handle even if theft 
were not such losses, he said. To pro 
vide for that giant and_increasitg 
market with coverages the publit 
wants, the insurers must have an a 
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mosphere in which they can operate. 
He suggested the cure is proper rates 
in rate classifications that will allow 
the companies to write business. 

One ramification of the assigned 
risk problem is that the ultimate cost 
of these risks comes back to all the 
policyholders. If the assigned risk ra- 
tio exceeds 100 it only proves that the 
underwriters who rejected the risk in 
the first place were right, he said. He 
intimated that perhaps there should 
pe separate rate treatment for as- 
signed risks. 

The public relations aspect of the 
rate situation is important, Mr. Smith 
remarked. He cited the recent price 
increase of Chicago newspapers, 
pointing out that the public was well 
informed of rising costs and not sur- 
prised or indignant when the price 
went up. The same should be true of 
insurance rates as they change, he 
said. 


. The . . . 


John A. Henry, secretary and gen- 
eral counsel of Continental Casualty, 
an independent stock casualty compa- 
ny charging National Bureau rates for 
automobile, said his company is also 
affected by this industry problem. 
While Continental Casualty did not 
have an underwriting loss in 1956 or 
in the first half of 1957, automobile 
business has been draining the sur- 
plus. In the first six months of 1956, 
Continental Casualty’s earned auto- 
mobile premiums were $40 million 
and the losses $27 million. This took 
$1.7 million out of the surplus. In the 
first half of this year the auto earned 
premiums were $20 million, the losses 
incurred $17 million, and $4,300,000 
came out of surplus. Continental Cas- 
ualty is paying $121 for every $100 it 
writes in automobile insurance, and 
is losing money on PHD as well as the 
liability lines. 


This is a problem that affects all 
companies in the casualty business, 
not the automobile writers only, he 
observed. The result of the disastrous 
underwriting situation is that the 
market is narrowing rapidly. He won- 
dered what underwriter would write 
$100 of automobile premiums if he 
knows it will cost the company money 
from the surplus. 

Robert A. Nelson of National Auto- 
mobile Underwriters Assn. said infla- 
tion has hit the physical damage busi- 
hess too. A 1957 car costs 7% to 10% 
more to repair than a 1956 model, and 
the information is that 1958 cars will 
cost more than 1957s. The last rates of 
NAUA were based on June 30, 1956, 
statistics, and Mr. Nelson said the 
next statistics available will have to 
teflect the changes in automobile costs. 


He cited as an example that a 1955 
Chevrolet which had an accident in 
that year produced a repair bill of 
$47, and if the same car had the 
same accident this year the cost would 
be $293, an 18% increase. 

Ward Bloomer, assistant secretary of 
Indemnity of North America, en- 
dorsed what had been said, saying the 
Cost of doing an automobile liability 
usiness is almost staggering. Indem- 
uty of North America lost $80,000 on 
lS automobile operations in 1955, $1,- 
90,000 in 1956 and $2 million in 1957 
0 far. The company, however, has to 
maintain a market for the agents, Mr. 

er observed. The independent 
‘mpanies can no longer adjust rates 
‘owhat is fair and reasonable, he said, 
use of the competitive situation. 
deviating from the bureau can- 

tt revert to bureau rates without 
€ their volume suffer. He said a 








realistic adjustment is needed prompt- 
ly. 

Commissioner Sheehan of Minneso- 
ta took exception to Mr. Bloomer’s 
statement, saying that he cannot ac- 
cept the thought that an independent 
company can base its rate on the bu- 
reau and then wait for the bureau to 
move. If the independent needs more 
rate, it should ask for it, he asserted. 
The need for rate by that independent, 
Mr. Sheehan went on, is that compa- 
ny’s own problem and not an industry 
problem. 

Rogan of Wisconsin had some highly 
unsympathetic remarks to interject at 
this point. He argued that Wisconsin 
has “readily approved” every request 
for rate changes when statistical data 
has supported them. He used figures 
for the past nine years to show that 
the auto liability business has pro- 
duced a profit in Wisconsin, and im- 
plied that it would take more than he 
had heard to bring about a rate in- 
crease in his state. The industry con- 
tention was, of course, that the turn 
came in 1955 and that inflation has hit 
the business a devastating blow in 
only two years. Mr. Rogan went on to 
say that there have not been submit- 
ted to Wisconsin any figures to show 
the need for rate increases at this 
time. 

A. J. Jensen of North Dakota, the 
zone chairman, took the tension out of 
this state of affairs by remarking that 
he feels sorry for a lot of insurance 
companies. He commented that the in- 
surance business seems to be afraid to 
talk to commissioners, and he invited 
the company men to “come on in,” 
adding: “I’m with you when it comes 
to getting the rates up so you can in- 
sure everybody.” 


_ . e 

Henry Moser, vice-president of All- 
state, said he was disturbed to see the 
discussion taking the somewhat un- 
fortunate trend of seeming to blame 
the departments for the plight of the 
companies. The idea, he explained, 
was to detail the recent experience of 
the insurers with a view of finding 
out what could be done. 

This is not only the problem of the 
companies, Mr. Moser averred, but of 
everyone, because if something is not 
done the whole business is about at 
the end of its life story as a free en- 
erprise. 

If it is any comfort to the bureau 
people, Mr. Moser said, Allstate is in 
the same boat as they are. The com- 
pany lost money last year, and in- 
creased its loss in the first half of 
1957, “notwithstanding what we think 
is an economical operation.” 

He remarked to Mr. Sheehan that 
Allstate, as an independent deviating 
from bureau: rates, has done some- 
thing about it and has obtained rate 
increases in some states, or to put it 
another way, has reduced its devia- 
tions. He added there is no danger of 
a monopoly on anybody’s part. The 
all-industry bill has made unre- 
strained competition impossible, but it 
hasn’t solved the problem of getting 
up-to-the-minute statistics. Figures 
currently being used for rating are of 
ancient quality—they are not realis- 
tic, Mr. Moser said. Allstate is more 
fortunate in knowing its current situa- 
tion, and in this respect he said the in- 
flationary spiral is “worse than you 
think.” Allstate’s severity of loss has 
increased 25% as of July 1 compared 
with July 1 of 1956. 

Even if rate increases are granted 
now, the business still will need a 
year to get well, Mr. Moser observed. 

He added that the adequacy or in- 
adequacy of rates cannot be deter- 
mined on a formula that is based en- 





tirely on what has gone before. If 
the companies have to compute rates 
for 1958 and 1959 on what has hap- 
pened in the past, they face “stagger- 
ing losses,” Mr. Moser warned. The 
insurers need from the departments 
sympathetic, intelligent understanding 
of the problem so that rates can be 
made not only through simple mathe- 
matical calculation but will take in- 
flation into consideration. 

The problem, he said, reuires cour- 
age, a different approach, different 
thinking and prompt action. 

E. D. Lawson, vice-president in the 
western department of Fireman’s 
Fund, concurring with the speakers, 


said it is preposterous to imagine au- 
tomobile manufacturers pricing 1958 
cars on production costs of 1952-56, 
but that is what insurers are doing. 

Adlai H. Rust, president of State 
Farm, said his company suffers from 
the same problems. It made filings for 
rate increases early this year in nearly 
all states. The company showed an 
underwriting loss in 1956 and in the 
first half of 1957, but he said there are 
hopes that the second half of this year 
will be better. 

It is important, Mr. Rust said, that 
all insurers have an adequate rate 
base so that the public will have a 

(CONTINUED ON PAGE 32) 
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result is achieved by other legal de- 
vices. The general expectation is that 
strict liability will be imposed in the 
nuclear energy field. This naturally 
multiplies the size of the liability the 
insurers face. 

The government’s $500 million in- 
demnity program, now in effect, is in 
excess of the “financial protection” 
required by Atomic Energy Commis- 
sion as a condition for license to oper- 
ate a reactor and certain other types 
of nuclear facilities, Mr. Donovan ob- 
served. The amount of financial pro- 
tection required by AEC will be the 
liability insurance available from pri- 
vate insurers or such lesser amounts 
as AEC may establish, based on cer- 
tain criteria. The licensee can use pri- 
vate insurance, private contractual in- 
demnities, self insurance or other 
proof of responsibility, or a combina- 
tion of them. 


e . e 

The government’s indemnification is 
to be made tor the benefit of any per- 
son to anyone found liable for a nu- 
clear incident. He noted that the in- 
surance business plans to handle 
workmen’s compensation coverage 
through the usual procedures, but tne 
government program has raised some 
problems in tnis respect. Though 
claims under state or tederal work- 
men’s compensation acts by those em- 
ployed at the site are excluded, the 
bill does provide that WC insurers 
that cover employes not employed in 
connection with the facility or activity 
are entitied to be indemnitied for any 
compensation losses resulting trom a 
nuclear incident. 

This position, he said, is based on 
the idea that WC premiums will not 
include an extra charge for the nucle- 
ar hazard if the employes are not em- 
ployed at the site of a nuclear facility, 
put an extra charge will be made by 
insurers when employes are working 
at a tacility and in connection with 
that activity. Thus legislators contend- 
ed that there is a real and fair basis 
tor permitting insurers ot such em- 
pioyes to nave their claims included 
in the government indemnity program. 
The private insurance poois now are 
studying this provision with the idea 
of attording similar coverage in the 
nuclear energy liability policies fur- 
nished to operators of licensed facili- 
ties. 

7 . = 

Mr. Donovan suggestéd that perhaps 
the most novel concept in the new law 
is the extension of the government 
indemnity to include damage to prop- 
erty of a person or organization legal- 
ly liable tor a nuclear incident except 
property located at the site and used 
in connection with the activity where 
the nuclear incident occurs. For in- 
stance, an operator of a facility would 
not only be protected against liability 
tor damage to property of others lo- 
cated away from the nuclear tacility, 
but he is also entitled to indemnifica- 
tion tor damage to his own offsite 
property even though he himself is 
responsible for the nuclear incident 
which caused the damage. However, 
the bill provides that the indemnity 
will be available only if similar cover- 
age is provided under required “fi- 
nancial protection.” This has posed a 
difficult problem for the liability pools, 
Mr. Donovan said, since the inclusion 
of such claims under a liability policy 
is completely foreign to liability in- 
surance practices. The two pools are 
seeking a solution of this perplexing 
problem. 

Mr. Donovan also called attention 





to the limitation in the governmen; 
program on the liability for a nucleg 
incident to the financial protection re. 
quired plus the $500 million gover. 
mental indemnity. Here AEC or any 
person indemnified may apply to the 
appropriate federal district court hay. 
uig Jurisdiction in bankruptcy matter; 
over the site of the nuclear incident 
and the district court is authorized t 
issue orders declaring the liability 
limited and staying the payment gj 
claims and the execution of cour 
judgment. The court also is author. 
ized to pro rate available funds among 
those to whom liability is owed. 

Life and A&S insurers have bee 
dealing with the nuclear energy haz. 
ard since the decision early in Work 
War II to attempt to produce the A. 
bomb, he said. At the outset, under. 
writing these risks was virtually im. 
possible because of the mantle of se. 
curity which enveloped the entire 
program. Later, however, occupational 
rating information was made available 
to the companies, and coverage ha; 
been offered at the usual rates with- 
out regard to the nuclear exposure. | 
has been estimated that less than one. 
half of 1% of the persons in this in- 
dustry are charged additional rates 
because of their occupation. 

e e os 

However, with increased industrial 
participation in the atomic energy 
field, more cases involving personal 
injury due to radiation will arise, Mr, 
Donovan said. A&S insurers will be 
faced with issues such as whether re- 
peated exposure to radiation finally 
resulting in injury is an injury caused 
by accident. However, such problems 
are not new to A&S insurers. There is 
already a respectable body of case law 
dealing with injuries caused by an 
accumulation of exposures to radia- 
tion over a long period of time. 

A&S insurers are faced with the 
possibility of catastrophes, as are fire 
and casualty insurers. Most damage is 
likely to be to property, but a major 
catastrophe could result in substan- 
tial injury or loss of life to a great 
number of persons. It would not seem 
amiss, therefore, he suggested, for life 
and A&S insurers to undertake the 
development of a catastrophe plan 
which could be put into immediate 
operation should a nuclear catastrophe 
occur. It might be well if such a plan 
embodied provision for close coopera- 
tion with casualty and property in- 
surers so that information could be 
pooled and expenses minimized. 





Hartford Accident Names 
Eddy To New Buffalo Post 


Hartford Accident has named Rob- 
ert L. Eddy to the newly created post 
of assistant manager at Buffalo. Pre- 
viously a special agent out of Glens 
Falls, he has been with the company 
since 1941. In his new assignment he 
will assist Manager E. C. Jackson In 
supervising business in the 10-county 
Buffalo territory. 





Edward Moreton Joins Father 


Edward Moreton has been appointed 
treasurer of the Moreton & Co. agency 
of Salt Lake City. His father, Fred 
A. Moreton, past president of National 
Assn. of Insurance Agents, heads the 
agency. 

Edward Moreton is a graduate of 
the University of Utah and the busl- 
ness school at the University of Penn- 
sylvania. He has completed three 
years with the navy. On Oct. 19 he 
will be married to Miss Barbara Cat- 
non of Cheviot Hills, Cal. 
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500 Attend Mutual Technical Conference 
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Messrs. Varney and Stevens discussed 
the commercial property coverage and 
Mr. Holmes and Mr. Fowler discussed 
homeowners policies. 

The shopping center as a fire haz- 
ard was analyzed by Spencer Cone, 
Chicago architect whose firm has de- 
signed a number of this distinctive 
type of suburban structure. He said 
that the larger centers should be sat- 
isfactory fire risks, because the key 
unit is a department store. Department 
stores understand the influence of 
construction features on insurance 
costs, and tend to install automatic 
sprinklers and proper fire walls. 
Smaller centers often are inadequate- 
ly financed, and may be built in areas 
where building codes either are lack- 
ing or are not enforced. 

The first demand made on the ar- 
chitect, he remarked, will be for pro- 
motional drawings showing a rich and 
substantial shopping center that will 
be attractive to potential lessees. Then 
there will be requested construction 
drawings for a building that provides 
the minimum required to satisfy the 
terms of leases and_ regulations, 
drawn and specified to minimum 
standards of construction and safety. 
These construction drawings include 
what is essential to obtaining building 
permits, but subsequently will be 
downgraded wherever first costs can 
be reduced. Where there is inadequate 
supervision the possibility of further 
downgrading is ever present through- 
out the period of construction. Down- 
grading, he noted, is invariably in 
places where it will not show. The re- 
sult is a structure that looks fine for 
the grand opening, but one that is a 
maintenance menace a year or two 
later, and has a high potential for in- 
surance loss. There is always a temp- 
tation for designers to forego a sound 
element of construction if it conflicts 
with an appearance value they desire. 
An example is the termination of fire 
separation walls below the _ roof 
sheathing rather than to have a para- 
pet-like projection above the roof line. 

The days as independent gov- 
ernmmental units of suburbs which 
consist almost entirely of single-fam- 
ily dwellings from which the adult 
male members of the family group 
commute to work in the central city 
are numbered, the conference was 
told by Paul V. Hedden, Chicago in- 
dustrial planning and zoning con- 
sultant. Residents of such suburbs de- 
mand local governmental services 
which taxation of dwellings cannot 
support, he observed. Either they must 
become diversified communities in 
which a large part of the local tax 
burden can be borne by industry and 
commerce, or unified taxation and 
provision of governmental services 
over large metropolitan areas must 
develop. 

He said that the present metropoli- 
tan suburb tends to attract residents 
of similar social and economic level, 
and even of similar age. The fact that 
children reared in such areas have 
little contact with individuals of back- 
grounds differing from their own has 
important social implications for the 
future. Such uniformity of population, 
Coupled with the uniform type of 
dwelling construction in the newer 
Suburbs, leads to a “monotony of me- 
diocrity,” he contended. 

Changes in distribution of huge fu- 
ture population increases, he said, 
May require numerous economic and 
Social re-evaluations. One change may 
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be the replacement of Chicago by Los 
Angeles as the nation’s second largest 
city. 

Insurers were warned that they 
should insist upon adequate burglar 
alarms and other protective devices 
before writing burglary insurance for 
business organizations, if the growing 
volume of merchandise burglaries is to 
be checked. Lt. James J. Lynch, com- 
mander of the burglary detail of the 
Chicago police department, pointed 
out that burglaries increased 6.7% 
and larcenies other than auto theft 
increased 16.7%, in 1956 as compared 
with 1955, with a very small percent- 
age of stolen goods other than auto- 
mobiles recovered. Chicago has the 
highest insurance rates in the nation 
for merchandise burglary, although 
number of burglaries in that city has 
been decreasing for several years. 

When insurance companies do not 
insist on proper alarm and other pro- 
tection as a condition of granting in- 
surance, Lt. Lynch said, “I believe the 
existence of insurance tends to in- 
crease burglaries of commercial es- 
tablishments.” Entirely apart from 
collusion between  property-owners 
and thieves, some of which exists, 
some business management feels in- 
stallation of protective devices is an 
unnecessary expense as long as insur- 
ance companies will pay for stolen 
goods. He cited a number of examples 
in which Chicago stores with valuable 
contents were found to have inade- 
quate protection. 

. . - 

The reason so small a percentage of 
stolen goods is recovered is that iden- 
tification is difficult. He urged that 
furriers’ organizations and insurance 
companies set up a system of invisible 
marking of pelts in fur garments, es- 
pecially minks, and that insurers re- 
tain in their files photographs 
of all valuable jewelry they insure. 
“Fences” of stolen goods would be 
afraid to take the chance of sélling 
property which could be _ identified 
positively, he declared. 

He said professional burglars are 
careful and intelligent, and do not 
fear arrest greatly because it is so 
difficult to make a case against them 
that will stand up in court. They must 
almost be caught in the act to be con- 
victed. Killing of several professional 
burglars in Chicago in recent months 
has been effective as a deterrent, he 
said. 

Insurance companies expect an in- 
crease in burglary losses in the fu- 
ture, according to C. A. Wiborg, man- 
ager of the burglary insurance depart- 
ment of Lumbermens Mutual Casual- 
ty. This is not due to a general crime 
increase, but because new types of 
“package policies” on homes and busi- 
ness establishments now cover bur- 
glary losses automatically. In the past 
most burglary insurance was sold in 
separate policies, and was not widely 
purchased by the general public. 





Meritplan Integrated With 


Pacific Employers Group 


LOS ANGELES—Meritplan of Los 
Angeles has been integrated with the 
other members of Pacific Employers 
group. Since it was organized in 1952, 
Meritplan has been operated as a sepa- 
rate unit from its principal stockholder, 
Pacific Employers, developing its own 
agency plant through its own branches 
and separate personnel. 

Under the new plan of operation, 
Meritplan is a running mate of Pacific 
Employers, Allied Compensation, Cali- 


fornia Union and Lumber Industries. 
The facilities of each company are 
available to the various agency plants, 
but Meritplan will continue to main- 
tain its own identity and method of 
operation. The staffs of the two Merit- 
plan branches at Los Angeles and Oak- 
land will be integrated into the nine 
branches of Pacific Employers group. 

Meritplan is a competitive automo- 
bile writer, employing automatic re- 
newals and other expense economies. 
It will continue to maintain its home 
office at 501 Southwestern avenue, Los 
Angeles. 


Thumley To Set Up 
Fire Operations For | 
Highway Of Chicago 


J. G. Thumley has joined Highway of 
Chicago to establish a fire, marine and 
multiple peril de- 
partment. 

Mr. Thumley is 
a former vice- 
president of Mil- 
lers National. He 
was in the local 
agency business 
briefly until going 
with Continental 
Casualty in 1954 
as inland marine 
manager and as- 
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3. @x Thetiley sistant fire divi- 
sion superinten- 
dent. When National Fire affiliated 


with Continental, he was transferred 
to National as assistant manager in 
the western department. 





Wayne L. McBride is joining his 
father, N. A. McBride, in the McBride 
agency at Bad Axe, Mich. Wayne Mc- 
Bride has just completed his tour of 
army duty. 


Md. Convention To 
Be Held Oct. 20-22 


Maryland Assn. of Insurance Agents 
will hold its annual meeting Oct. 20-22 
at the Lord Baltimore hotel in Balti- 
more. James H. Gorges of that city is 
chairman of the convention program 
committee. 

A business session and election of 
officers will open the convention Mon- 
day morning. An oyster roast will be 
featured that afternoon. 

Leffert Holz, New York superintend- 
ent, will address the luncheon meeting 
on Tuesday, following a morning ses- 
sion at which Life magazine’s film, 
“Opportunities Unlimited in the Insur- 
ance Industry,” will be shown, and W. 
Stephan Chandler, vice-president of 
Phoenix of Hartford, will speak. 

Tuesday afternoon will feature a 
panel on which the commercial prop- 
erty floater will be discussed by Gor- 
don D. McLean, Maryland state agent 
of Royal-Globe; yacht cover by Hoyt 
B. DeShields, Baltimore manager of 
Appleton & Cox, and professional lia- 
bility by James O. Honeywell, assist- 
ant secretary of New Amsterdam Cas- 
ualty. 

A cocktail party, banquet, installa- 
tion of officers, entertainment and a 
dance, will round out the convention 
program. 





State Farm Mutual Automobile of 
Bloomington, IIll., has been licensed 
in Rhode Island, as have its affiliates, 
State Farm Fire & Casualty and State 
Farm Life. The auto and fire compa- 
nies are now licensed in all states ex- 
cept Massachusetts and New Hamp- 
shire, the life company is licensed in 
all except Massachusetts, Connecticu., 
New York and Wisconsin. 





CONFIDENCE 


Fire & Casualty 
Company 


EARL W. GAMMAGE, PRESIDENT 








... The mark of a 
successful insurance agent 


Confidence in himself . . . confidence in the service he renders an14 


offers . . . confidence in the companies he represents. Without these, 


no man possibly can be a true success in the insurance business. 
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Auto Insurers Recite Their Agonies At Zone 4 


(CONTINUED FROM PAGE 29) 





market. The companies are faced with 
increasing loss frequency, increasing 
cost of accidents, and _ increasing 
cost of operations. The three cent 
stamp is the only item the companies 
buy that has not gone up in price in 
the last six months, he said. Insurers 
cannot operate on a pricing schedule 
that is behind the times. 

He suggested that rate administra- 
tion be consistent in accordance with 
today’s costs and give adequate recog- 
nition to the trend and judgment nec- 
essary in rate making. 

Director Gerber of Illinois wound 
up the session with the comment that 
the answer is not to be found in in- 
creasing the rate every year. No one, 
he remarked, offered at the meeting 
any solution other than more money. 
The companies ought to put them- 
selves on record with the public that 
they are taking other action to keep 
the costs reasonable, he said. More 
should be made of the safety and pre- 
vention work of the insurers. 

Roy Davis, midwest manager of 
Assn. of Casualty & Surety Compa- 
nies, seconded Mr. Gerber’s remarks. 
He said the companies have been 
making efforts to reduce accidents 
since they got into the workmen’s 
compensation field and it was neces- 
sary to keep the rates within reason. 
They are doing the same in automo- 
bile, but the problem is different. In 
WC the insurer has some degree of 
control over the occupational situation, 
but, once the worker leaves the plant 
and gets on the highway there is no 
way to follow through. The companies 
have been, however, working for bet- 
ter law enforcement, uniform traffic 
codes, safer auto and road design, etc. 


Given the same opportunity at the 
afternoon session as the casualty 
writers had, the fire insurance repre- 
sentatives had to be prodded before 
they would talk about their under- 
writing problems. J. E. Kennedy of 
Wisconsin could get no volunteers to 
discuss any item on the fire agenda, 
but he put the finger on some of those 
in the audience and managed to 
elicit a half-hearted response. It was 
evident that the fire people would just 
as soon have said nothing. 

At the request of Mr. Kennedy, 
John Hommes, assistant manager of 
Western Actuarial Bureau, made some 
comments on the current fire situa- 
tion. He said the fire companies have 
had unfortunate loss ratios of their 
own. Losses of $1 million are becom- 
ing common, aggravated by the great- 
er size of risk, the increase in values, 
and the greater hazards of industrial 
operations such as wider use of chem- 
icals. Frequency of losses is up at the 
same time. 

The problem is complicated, he said, 
by the growth of cities, which has a 
tendency to thin out fire protection 
facilities. Fire departments are having 
difficulty maintaining full quotas of 
personnel. 

The loss record so far indicates 1957 
is worse than 1956, but the premium 
volume is not expanding. A 3% to 5% 
gain in premiums is about all that can 
be expected in the fire business, which 
is a relatively stable one, but the loss- 
es this year will be up more than that, 
Mr. Hommes said. He mentioned the 
need for continuing fire prevention 
activity. 

Harold Wayne of Inland Marine In- 
surance Bureau declined the opportu- 
nity to comment on the subject as 
regards his area of operations. 


There was no offer of a speech on 
multiple peril contracts, but Mr. Ken- 
nedy induced Harry Perlet of Multi- 
Peril Insurance Conference to say a 
few words about his organization. One 
of the first duties of MPIC is to de- 
velop a single dwelling policy to re- 
place the dual program now existing, 
he remarked. The hope is to have it 
out within a year. 

The multiple peril field is new and 
has no guide posts, Mr. Perlet ex- 
plained. Judgment is an integral part 
of it and this factor needs the consid- 
eration of the departments. The com- 
panies have to have the right to ex- 
periment in this area or they will be 
stymied, he declared. 

MPIC does not claim to have the 
only answer to multiple peril under- 
writing, Mr. Perlet said, but it does 
have an answer that probably will 
have the backing of the majority of 
the industry. 

+ e - 

Transportation Insurance’ Rating 
Bureau will continue to file completely 
for homeowners and as a participating 
bureau for the CDP, W. H. Rodda, 
secretary of TIRB, said. It is not 
known what the mutual organization 
will do when MPIC comes out with 
its new program. 

Mr. Rodda observed there is a 
changing pattern of loss as coverages 
expand into new fields. He has no- 
ticed more auto damage losses to 
buildings and more aircraft damage 
losses. In Chicago this spring there 
was a serious water damage situa- 
tion for which the rates were inade- 
quate. He remarked that this points up 
the need of the business to adjust as 
coverage expands. Changes have to 
take into account the changing pat- 
terns of loss, he said. 

Prompted by Mr. Kennedy to com- 
ment on the change in the term mul- 
tiples, Mr. Hommes said this was 
something the whole industry felt to 
be necessary. It was surprising, he 
observed, how easily this was accom- 
plished when there was agreement on 
the need for action. 

7 e 7 

The deputies, actuaries and chief 
examiners had a meeting of their own 
at the same time as the automobile 
problem was being aired. S. E. Ore- 
baugh of Iowa acted as chairman as 
the group discussed a 10-item agenda. 

A study committee is being set up to 
look into retaliatory taxation. Other 
items taken up were real estate mort- 
gages; claim adjustment, including es- 
tablishment of uniform practices or 
standards; taxation of excees and loss 
premiums of self-insured; reporting 
interest on surplus notes in the annual 
statement; non-ledger due and un- 
paid-net as to commissions in A&S 
premiums; catastrophe reserves for 
group life and A&S§, etc. 





S. F. Brokers Reelect 
Rainey, Healy, Doble 


Society of Insurance Brokers of San 
Francisco has reelected Phillip W. 
Rainey president, Harry W. Healey 1st 
vice-president and Henry Doble 2nd 
vice-president. Mr. Rainey is also a di- 
rector of the national association. 





Pacific Accountants To Hear Steel 


Pacific Coast Insurance Accountants 
Assn. will hear John A. Steel, presi- 
dent of Pacific National, discuss “The 
Controller—Partner In Management” 
_ its convention in San Francisco Oct. 


The Automobile?” will be presented 
during the morning. Participants will 
be: California State Sen. Earl D. Des- 
mond; James T. Blalock, Pacific In- 
demnity; Harold M. Dorman of the 
state motor vehicle department, and 
an officer of the state highway patrol. 
Myles Smith, Assn. of Casualty & 
Surety Companies, will moderate the 
panel. Personnel, budget problems, 
electronics in insurance and better 
service will be discussed in the after- 
noon. 





Attorneys For Former 
Agents Of State Farm File 


Exceptions To Decision 


Attorneys for the 13 former agents 
of State Farm Mutual Auto who were 
ordered by superior court at San Fran- 
cisco recently not to solicit State Farm 
policyholders have filed proposed find- 
ings and conclusions wth Judge Coats, 
citing exceptions to some of his conclu- 
sions. Judge Coats issued an injunction 
against the agents, but absolved the 
other defendant, Meritplan, of all 
charges and ordered State Farm to pay 
costs for Meritplan. (See Sept. 5 issue 
of THE NATIONAL UNDERWRITER). 

The judge has set Oct. 10 for hear- 
ing of the attorneys’ findings, and one 
of the attorneys has said if the court 
holds to its original opinion the agents 
will appeal. 





Traders & General Names 


Blount New Orleans Chief 


Edmon W. Blount has been appoint- 
ed manager at New Orleans for Trad- 
ers & General with headquarters in 
the National Bank of Commerce build- 
ing. He joined the company five years 
ago as special agent, and more recently 
has been manager at Lubbock. 

William W. Carter, who has been at 
Lubbock, has been transferred to Mid- 
land and will continue as special agent 
with headquarters in the Central 
building. 

Cecil B .Bowles has been put in 
charge at Lubbock with headquarters 
in the Great Plains Life building and 
will continue as special agent Texas. 





Cardona Joins Bonito & Co. 


J. Russell Cardona has joined Alan 
H. Bonito & Co. of New York as vice- 
president. 

He entered the marine field in 1921 
with Willcox, Peck & Hughes. In 
1924 he joined Continental and as- 
sisted in the formation of the inland 
marine department. He entered the 
agency business in 1929 under his 
own name and two years later, in 
partnership with Thomas J. Hogan, 
formed the Thomas J. Hogan agency. 
In 1937 he joined North British and 
organized its New York metropolitan 
inland marine and special lines de- 
partment, of which he was in chrge 
until joining Bonito. 





Mass. Hires Actuary 


The legislative commission in Mass- 
achusetts which is investigating com- 
pulsory insurance rates has retained 
the New York actuarial firm of Wolfe, 
Corcoran & Linder as consultants. 





N. Y. City Agents Golf Outing 


New York City Insurance Agents 
Assn. held its annual golf outing at 
the Rockville, N. Y., country club. 
Alan Eifert of the Eifert French agen- 
cy, won the Hooper-Holmes memorial 
trophy. Joseph Dexter won the presi- 
dent’s cup. 

Other prize winners included Harry 
F. Legg, executive secretary of the 
association; Clarence Fuss, chairman 
of the membership committee; John 
Weghorn, Herbert Ray, Milton Lyman, 
John Dexter, J. C. Theurer, Louis Me- 
zey, Frank Rogers, Albert Rose, Leon 
Rose, James Strain, Norman Frost, Ro- 
bert Eifert, John Kelly, Stanley Miller, 
James Wilson and Edward Olson. 


"A panel entitled “Can We Afford Leonard Dahl won the raffle. 


—— 


Rhode Island Agents 
Schedule Annual At 
Providence Oct. 14 


Rhode Island Assn. of Insuranee 
Agents will hold its annual meeting 
Oct. 14 at the Sheraton-Biltmore ho. 
tel in Providence. Featured speaker 
at the one-day conference will be 
William N. Woodland, editor of The 
Standard, who will talk on “What's 
Ahead.” 

Convention activity will mainly take 
place in the afternoon with the busj- 
ness meeting getting under way short. 
ly after lunch. Reports will be heard 
from John F. Kirby, of Woonsocket, 
state national director; President 
Frank J. Lowray of Pawtucket, and 
Treasurer George C. Hughes of Proyj- 
dence. New officers will be elected, 

An educational program will be 
conducted under the direction of 
James Goldsmith of Providence. Wil- 
liam H. Brewster, manager of the au- 
tomobile division of National Bureay 
of Casualty Underwriters, will discuss 
the family protection endorsement, 
Neal Tonks, merchandising and mar- 
keting director of Doremus & (Co, 
New York advertising agency, will 
speak on the NAIA advertising cam- 
paign. Mr. Woodland will appear at 
the annual banquet, at which time 
presentation of awards will be made 
to past presidents of the association, 





Mutual Engineers Elect 
Ponton At Chicago 


G. W. Ponton, Hardware Mutuals of 
Stevens Point, was elected president 
of Assn. of Mutual Fire Insurance 
Engineers at the annual meeting at 
Chicago last week in conjunction with 
the Mutual Insurance Technical Con- 
ference sponsored by Federation of 
Mutual Fire Insurance Companies, 
Mutual Insurance Advisory Associa- 
tion, Mutual Insurance Rating Bu- 
reau, Transportation Insurance Rat- 
ing Bureau, and the cooperation of the 
engineers’ association. 


Mr. Ponton succeeds T. E. Goodell, 
Fire Inspection Bureau of New Eng- 
land. Other officers are: First vice- 
president, A. M. Innes, Middlesex 
Mutual Fire; second vice-president, 
Alan Stevens, Liberty Mutual Fire; 
secretary-treasurer, C. M. Blaesi, In- 
diana Lumbermens Mutual, and tech- 
nical secretary, H. H. Giddens, Em- 
ployers Mutuals of Wausau. 





Sales-Claim-Underwriting 


Departments at Tabor Farm 


Wolverine of Battle Creek held its 
annual joint sales-claim-underwriting 
meeting last week at Tabor Farm near 
Sodus, Mich., with 130 in attendance. 
New coverages in the storekeepers 
burglary policy, mobile home policy, 
and accident and sickness disability 
policy were announced. Also, new sales 
material for Wolverine’s broad-form 
auto policy and new motel policy was 
presented. 

The company golf trophy was won 
by the claim department, and Arthur 
Sprowl, Indiana claim manager, won 
the fishing contest. Wolverine _vice- 
presidents George Denning, Robert 
Denton, and Harold Moore were 
charge of the meeting. 


$600,000 Loss At Plastic Co. 


Loss from a fire at Quality Moulding 
Co. at Chicago is estimated to ru 
about $600,000 on building, contents, 
machinery and business interruptiod, 
according to L. E. Jenkins & Co., it 
dependent adjusters for the loss. The 
company manufactures plastic planters. 
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Faster Repair Service with Radio- Dispatched Vehicles 


Satisfied clients? Of course! Now ...in a matter of minutes—or even seconds, our 
trucks or cars can be on their way to ‘‘The scene of the claim” with the help of two-way 
radio! This makes it possible, also, to have a surveyor minutes away from any part of 


the city. 


Because of this prompt, efficient service to your assureds, coverage renewal is made 
much easier ... and it helps you sell other lines too! Next time you have a glass replace- 


ment problem . . . Call American! 


Phone MOhawk 4-1100 


Members of the Normand Beris, President 


Chicago Association 
of commerce 


| Fcatiiinaiae as C niin 


1O30:42 NORTH BRANCH STREET: CHICAGO 





‘*Recognition Merited by Our Service’’ 








LET US ENGINEER 


HIGHLY PROFITABLE EXTRA SALES 


for you in BOILER and MACHINERY 






coverage 





Practically every plant manager in your area is a worthwhile 
prospect for Employers’ completely engineered Boiler & 
Machinery insurance. And selling involves minimum effort 
on your part. All you have to do is spark the prospect’s in- 
terest with our new point-of-sale brochures. We do the rest. 

Trained Safety Engineers appraise your prospect’s risk for 
our Underwriters ... recommend efficient safety procedures to 


Informative illustrated brochures 
are available for you to show, in easy- 


keep loss percentages low. They’ll make as many calls as de- to-understand fashion, how Employers’ 
sirable so you can make multiple sales without extra effort. Boiler and Machinery insurance covers 

If you are now selling Boiler & Machinery insurance, it will both direct and indirect losses, and pro- 
pay you to check the advantages of Employers’ completely vides effective loss-prevention engineer- 


engineered plan. If you are not now selling this type of cover- ee 


: age, the time to add this highly profitable best-seller is now. 


rue Employers Group 
OF INSURANCE (@Q) COMPANIES 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTD. - THE EMPLOYERS’ FIRE INSURANCE CO. - AMERICAN EMPLOYERS’ INSURANCE CO. - THE HALIFAX INSURANCE CO. OF MASS. 











